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2 _ Fred Nickols, Strategy: Definitions & Meanings, Paper presented from Distance Consulting LCC, Available at:
WWW.Skullworks.com, (5/3/2010), P.2.
3 |bid, p.3.
4 - Bjorn Haugstad, Strategy Theory — a Short Review of Literature, SINTEF Industrial Management KUNNE
Nedtegnelse, (1999), No. 2, P.2.
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1 - Henry Mintizberg, The rise and fall of strategic planning, Harvard Business Review, (1994), January—February,
p.114.
2 _ Tony Keenan, Strategic Human Resource Management For Business Organization, Edinburgh Business School,

Heriot-Watt University,(2007), P. 3.

3 - Fred Nickols, op, cit, P.6 .
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2 _ Kristan Wheaton & Diane Chido, Defining “Strategic” — You and What Army?, Competitive Intelligence
Magazine, Vol. 10, No. 2, March-April (2007), P.44.
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1 - Michael Armstrong, Armstrong’s Handbook of Human Resources Management Practice, KOGAN PAGE: London
& Philadelphia, 11t Edition, (2009), P.27.

2 Mark A. Thomas, What Is Human Resources Strategy, Health Manpower Management, V.22, No.2, (1996),P.4.

3 _ Henry Mintzberg, Crafting strategy, Harvard Business Review, (1987), July—August, pp. 66—74.

4 - Henry Mintizberg, The rise and fall of strategic planning, op, cit., PP. 107 — 114.
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Source: Richard Whittington, What is the strategy and does it matter?, Cengage Learning
EMEA: London, 2t Edition, (2001), P.9.

1 - Marco Makipaa, The Role and Types of Business Information in Different “Schools of Thought” of Strategic
Management, FRONTIERS OF E-BUSINESS RESEARCH, (2004), pp. 418 —424.

2 _ Richard Whittington, What is the strategy and does it matter?, Cengage Learning EMEA: London, 2t Edition,
(2001), PP. 9 - 36.
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1. James B., Quinn, Henry Mintzberg , Joseph Lampel, , Sumantra Ghoshal, The Strategy Process: Concepts —
Context — Cases, 4™ Edition, Prenctice-Hall: London , (2003), P. 103 ..
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! - the Association of Business Executives, Strategic Human Resources Management, Advanced Diploma in
Business Management Study Manual, Business Growth, (ABE), William House, 14 Worple Road, Wimbledon,
London, SW194DD, U.K, (2007), P.24, Available at : www.abeuk.com.

2 - Kenneth R. Andrews, The Concept of Corporate Strategy, Homewood: IL, Dow-Jones Irwin, 2" Edition, (1980),
PP.18 —19.
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1 - the Association of Business Executives, op, cit. P.24.

2 _ Micheal E. Porter, What is Strategy?, Harvard Business Review, November — December (1996), P.64.

3 _ Ajantha S. Dharmasiri, Strategic Orientation Of HR Managers In Commercial Banks In South Asia, International
Review of Business Research Papers, Vol. 5 No. 6, (2009), p.13.
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1 _ Allan Bird, Schon Beechler, “Links between business and transnational human resource management strategy
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3 _ Carol Royal, Loretta O’Donnell, Small Firms, Big Ideas: The Adoption of Human Resources Management in
Australian Small Firms’, Asia Pacific Journal of Human Resources, (2005), vol. 43, no. 1, pp. 117-136.
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2003), P.28.
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3 - Alan J. Fazzari, Kenneth Levitt, Human Resources as a Strategic Partner: Sitting at the Table with Six Sigma,
HUMAN RESOURCE DEVELOPMENT QUARTERLY, (2008), vol. 19, no. 2, PP.171- 180.
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Source: Tony Keenan, Strategic Human Resource Management For Business Organization, Edinburgh
Business School, Heriot-Watt University,(2007), P.26.
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Cuilall cpad . bl cpalasly JLai) (e 55 Guind DA (e dad Bsdad Asanlatill Luasil i
Leiins oSaall 5ot e 4l o Bt pe s Apadatil) Aol i) llliia (any ()9S5 28 (g kil
Pl e drany Lad Laall 5 a8l Cuilall e Ll daail) mmy ) dalay b Ul
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Y] Gy (585 28 il sgiuall e ailh il lglual) a3 uin e Caul dua sliial)
e iliagliall o (e o)AV Gl Ao Lgilillaie Gilatind 25 Cung (55AY) (e 858 i
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Source: Tony Keenan, Strategic Human Resource Management For Business Organization, Edinburgh
Business School, Heriot-Watt University,(2007), P.26.
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Source: Tony Keenan, Strategic Human Resource Management For Business Organization, Edinburgh
Business School, Heriot-Watt University,(2007), P.27.
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Source: Tony Keenan, Strategic Human Resource Management For Business Organization, Edinburgh
Business School, Heriot-Watt University,(2007), P.27.

oS ADlal) 03] JICET D Jpo0a b '(Nankervis, et al., 2005) J dusilly L

Ll 35 ae Gillaly 53y :(Accommodative Type) caidll g5l o
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A By s GlSal peb Ul e ll s dpansl cDle Ll B 8 dn gl 5] el
o e (35Sin ) 3l 813 0 £l 1 (paning eiplanll dasladll 3yl 25l 351
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The Strategic ) 4-aliidl wb:\_up 4 ) gl 3080 Cpmy ALY Jalsil) —3- 4 -1

:(Integration Between Human Resources Management and Corporate Strategy

o 28 3 Skinner, 1969 4ash Le as cilabiiall o agliw¥) Ll V) allaas fay

il ae 3LaiVly ~Ladl) Glewal Aygal) cilagall £13Y daliyl Lgnabal Jagys of camy coladaiall
e Lad) Lgwwitl chlalaiall el i 431 (2007 ¢cg)sall) (g Apptiall 2l )0 (Bl By 2eialaiall
dela oLl e Cpa 280 ol Tt Hlsall )3 ailial) peal) Jadi of Legle 45l i
sl (Bl Qe el AaBag (grdal) paiall AilSay Apeal il (sgimsal) e \ginil i
Jelsil dlee of 4(Wright & McMahon, 1992) ¢y IS iy s «JSS Laliiall Hlall o]

S Ayl 3))sall 5] Ll i) asgie el Apuslaad lad ADE o golaBi oda ool i)

1 - Alan Nankervis, Robert Compton, Marian Baird, Human Resources Management, Australia: Nelson Publishing,
(2005), P.37.
2 _ Dan-Shang Wang, Chi-Lih Shyu, op. cit, P.93.

_bﬁﬁ&@f&é)}ﬂ\ﬁd\;&&u 3
4 - Patrick M. Wright, Gray C. McMahan, Theoretical perspectives for SHRM, Journal of Management, (1992),
Vol.18, No. (2), pp. 295-320
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£55 IS Leallay ) alyaY) de 5 2y P(Wright & Snell, 1998) i cum il 58 b Ly LS
febleS e l) canll) dppdal) 3)lsall Sbaglyin) ) A8yl Glinaill 228 e
:(Cost Leadership) —ad\<ill saly daagilfin) @
) o S e a8 1 JEIK 0S5 o cuas bl Glea e Ranailiall o3 a3l Le o8 >
(asal) o aa3S5 e b lesi LSl Ao Y1 LS e 38501 — ayblad) caiat — il
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ANEENEEN

L CallSl) Aaiiiay (sal Byl Lige Allac

! - Lioyd Baird, llan Meshoulam, Managing two fits of strategic human resource management, Academy of
Management Review, (1988), Vol. 13, No. (1), pp.116-28.

2 _ Tony Keenan, op.cit, P.27.

3 _ patrick M. Wright, Scott A. Snell, Towards a unifying framework for exploring fit and flexibility in strategic
human resource management, Academy of Management Review,(1998), Vol. 23, No. (4), pp 756-72.
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latliid Jayy LA (e i) GpeSall Al ciadie) 13) ddlad HAST 06S5 of Say cilalaial
Al el 38T A adaiall Apagli) Wdal ol ALl calalany) lasly 4,80 3))eall 5yl
Hadll da il i) —(Prospector) il dailin) —(defender) gélaall dasl il & 4l
i (Mile & Snow, 1984) i ¢ i il (Reactor) Jelidl ds sl —(Analyzer)
Al 38 (A leayd

Cayat a1 LV sl i Yl clabaid) of (Massey, 1994) sl as il

(il paaiall cplue Gadaiy skt e 0l 5l Blaal lerslaly A85eall Lgiplas DA e A
LS . Lasbaie ) 201 @lpal & Qg z dala IS5 culpalaall oda 1S Cagus chlalaiall o2 ola Gl da i€
Al el ailgeS Gl alel 8 Jlaxd o cilabaiall ol 8 Ayl 3lsd) 5la) o 2ag
e JelS S8y oyl Ak Nia 5! Aaail et 28 (Ll Alganas dac sy 5S5 f (e Yar JeeY)
Gy Cags Ayl 3lsal) 50y a2 Lpniilyin ¢ Lg) pae dla 34l @l ) Galialy Aakid) Cilaal
Glaial ae Jabeill Wylaans o3 ) Aadaidll L saiad gl ae Juleil) o 50l e 50y 028 (pe
Jleall clilas ala) ol oal Lad g S Lgada il Lo ylas 28 2080 pa) Cilmandl of G sSal) cilingllS s s

Axt Of el e i) 4ag aag Y Al

1. JohnE. Delery, Harold D. Doty, op. cit, P. 810.
2 _ Roy Massey, Taking a Strategic Approach to Human Resources Management, Health Manpower Management,
Vol 20. No.5,(1994),P. 28.
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O i) Ly of '(Shang & Shyu, 2008) dul» chasg ai gyal Lali ;g

Goaag CnAlelall o8 Al e olagl Sl A Jlee) Anslials 8l gl 3l il

Jualall 2,al) ) 30l () ol Al Gy lial) lSHa 8 i) Lals ) dlee 4l dudyll oa
Lol Y aes %9.51 ) Ly Jd %5.21 o

LUV sl Jalall dlee A0 Ay o3) Jadadidl) Dliall zmgid) (b Jaa) 3 4l Y]
S Aasl) sl of 2(Paawue, 2004) Gle s odinlll (e dae Aags ol a8 cul€ )
Ngiad oy Ally lalaiall g o Al o UadY) ST (e saaly b Dliel zedl) fase e ol

Glasbad LK) Al slaie) UWadl) e 45f *(Armstrong, 2009) aas Gled 1aa
Al Julse dlia (5% of Jslaall 5ue (e 0¥ Aadiiall sl ae Al Hlgall )3 ilasslaas
Bl Glyles Ao Ll Saipu (M ¥l A il ayleall 8yl) duailpin) A2 luay ASaill e 338 sadas
IS Jaa dllai) e o (Boxall, et, al., 2007) asy i clgin JAalal Jayilly Gyl 3))all
gl Calaaly Adagye 5% of cagdall e Apalial ) Al Alluy 8 (uSass Al sl ilaslins
) Bl ) ik b 0B um dld e P(Purcell, 1999) asi LS cigla) a5l de Laial
Lsa ) ALayl Al il J A ke Alaiul 3350m0 Alee 8 Ayl 3lsall ) LaslinY
Dl iy Jalsal) (L Ao cyaiiall o3 aaf (8 Jualal) st 52y o) WS cletn Jad i) 307 lels
Ll Al

raie € (il yanll e Jalaty ol JalSl Tase of (550 Gaald) Glé el e Sl

i) 3lsal) 513l (53 sed ¢ puaial) 1agy dalall dplos) dapalal) Lol pasliie daliial) 3 Al alu
o Al JleeY) dpngilin) Cilaal Laaa] Lapad Lime 401 (335 (s JS0 Cranna 1 Ll e
o b il L (o IS0 gy Gl aial) 2830 olaiu) i ol Ul cialsial)
Sibasl Loyl dsinall g LS Agllaal) Calaa¥) Gains Jal e dpaal) (8 Al (98 38 (a1 (alia
o aas 53 O(Kaye, 1999) o2 La tiay ¢ adaiill o Y5l 5 Lgwl adasl) AllY) GIAS, Jalall a4l

! - Dan-Shang Wang, Chi-Lih Shyu, op. cit, PP. 92 — 110.

2 _ Jaap Paawue, HRM and performance: Achieving long term viability, Oxford University Press, Oxford, (2004), P.
28.

3 _ Michael Armstrong, op. cit, P.37.

4 - peter Boxall, Jhon Purcell, Patrick Wright, The goals of HRM, Oxford University Press, Oxford, (2007).

5. Jhon Purcell, Best practice or best fit: chimera or cul-de-sac, Human Resource Management Journal, (1999),
Vol.9, No.(3), pp 26—41.

6 _ Leah Kaye, Strategic human resources management in Australia: the human cost, International Journal of
Manpower, (1999), Vol. 20 No. 8, pp. 577-587
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:(The Best Practice) Jis¥) 4u;laall i (Horizontal Integration) 881 Jalsill —2-3-4- 1

D)l 8a) Amlind G (Best Fit) el Blay¥) aaas e 385 ) JalSall ol 1)

Anilind Gllkie 385 g pdall lsell 83 nilind Cau€s PLA G Lpndliil) JlaeY) Zpnilinds 484
dolaall Ao 385 8V Jalsall ol ¢ adati ool gie Juzmdl Gl dadaiall o Ll JleeY)
Slolaall Gl (s JalSall Gat Zypdall 3lsall 3))3) DA (e aidiinss 1 (Best Practice) JiaY!
*(Keenan, 2008) ;Sas aslati olal (ssine Jumadl 3gatl HAY) Logia JS JuS)l anal) Lgaiany ps
4glladl €Ll dpat e Jamy 3 (Behavioral Perspective) (Ssbull jslaidl e slaieYL
a5l lalinly adatill Yo ly adatl) L) gy Sajais oiidasll Lia)lIS cplalall o830
A i gyl yledl) 5oy Galaad) e Ll bl Aot aeay o35 O aslanill ¢ 15U (g4
Labiall Lmyy sae A e oS8 Y adail) 2] Gunlie of W 4ty 8 Y(Gollan,  2005)
Gias bl Loyl ) Jie eV AL ulaal) ()55 28 (A Ganlia dllia o V) clgiphainls
o sl 13a en LS adaiill o lSY) s 8 las s Lali ag Jead) (SUT B ailala (338n0
8ya) asliuy (Universalistic Perspective) allall skl 5(Delery & Doty, 1996) J-#
g JUillys Loy (e Juadl 43l 3l 500y cilujlaal) (any llin ol a3 Ayl ofsal)

1 - Zhongming Wang, Zhi Zang, op, cit., PP. 544-559,

2 _Toony Keenan, op. cit, P. 31.

3 _ Dan-Shang Wang, Chi-Lih Shyu, op. cit, P.95.

4 - Paul J. Gollan, ‘High Involvement Management and Human Resource Sustainability: The Challenges and
Opportunities’, Asia Pacific Journal of Human Resources, (2005), vol. 43, no. 1, pp. 18-33.

5. John E. Delery, Harold D. Doty, op. cit, P. 823.
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Va8 coaylalls ddalall Ahul) Gl finall ae casladll e 8yalall 4,8l 3lsall 3)1a) lalas (e B)1as
Ge g5 Gisia ) sanm s el Al JlaeY) il iudy dadaiall Al ae cuslai lelans
o) Clelya clabie b akin g Gl Aa i€y Alalal) (gp8ll Al Hualg¥) (o dalsa iy ol
e sSe 28 N 3 ()l gy anlll G V) ciadaiall dm ) Calaa) ae Jalaill 8 gl aae
alSas Ladiiall (A (gpdal) uaiall wlgay 58 o oaslud JS8 aainy jaYly laliiall Gl Ay 3
Clujlaall Lajliie )y Laye (550 ilujladll (o Ao sane (yd DA (e asgiall 18 arent of LS L4 udlal
b 3(Cappelli & Crocker-Hefter, 1996) ¢se JS Ble Cum opfiald) (pa € 2aal (3 &l Juady)
Ern o Jumd¥) loslaall Lajliie s 4pdall 3lgall 53] ilisslan (e a5 de sane gl & Lallie llia
iloslall 213 A o Dagdall oda s Mills cladaiall (o g JS duals dagla llia ol ld |y )

1. Jeffrey Preffer, The Human Equation: Building profits by putting people first , Harvard Business School Press,
Boston, MA, (1998), PP. 33 -34.

2 _Tony Keenan, op.cit, P. 34, 47.

3 _ Peter Cappelli, Anne Crocker-Hafter, Distinctive human resources are firms’ core competencies,
Organizational Dynamics, Winter (1996), pp 7-22.
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:(Bundling) aja) cisbud —3-3-4-1

JS e (o adiny dnilia) g,si cl o 2(Richardson & Thompson, 2003 )cse JS (50
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L Brian E. Becker, Bray Gehrant, The impact of human resource management on organizational performance:

progress and prospects, Academy of Management Journal, (1996), Vol.39, No. (4), pp. 779-801

2 _Ray Richardson, Marc Thompson, The Impact of People Management Practices on Business Performance: A
literature review, The Institute of Personnel and Development (IPD), UK, (2003), shap2, P.9.

3 _Michael Armstrong, op. cit, P.38.

4 - Lee Dyer, Todd Reeves, Human resource strategies and fi rm performance: what do we know and where do
we need to go? The International Journal of Human Resource Management, (1995), Vol. 6, No. (3), pp 656—70.
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1. John Paul MacDuffie, Human resource bundles and manufacturing performance, Industrial Relations

Review, (1995), Vol. 48, No. (2), pp 199-221.

2 _ Chirs Hendry, Andrew M. Pettigrew, The practice of strategic human resource management, Personnel Review,
(1984), No.15, pp 2-8.

3 - Michael Armstrong, op. cit, P.58.
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Management: Initial findings of the Future of Work study.(2000b), London, CIPD, p5.
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1 - Michael Armstrong, op. cit, P.49.
2 _Eileen Appelbaum, Thomas Bailey, Peter Berg, Arne L. Kalleberg, Manufacturing Advantage: Why high
performance work systems pay off, ILR Press, Ithaca, NY, (2000), PP.19 -20.
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1 - Mark Thompson, Paul Heron, Management capability and high performance work organization, The
International Journal of Human Resource Management, (2005), Vol. 16, No. (6), pp 1029-48.

2 - Mark A. Huselid, The Impact Of Human Resources Management Practices On Turnover, Productivity, And
Corporate Financial Performance, Academy Of Management Journal, (1995), Vol.38, No.3, PP.635 — 672.

3 _ Stephen Wood, High commitment management and organization in the UK, The International Journal of
Human Resource Management, (1996), Vol. 7, No. (1), pp 41-58.

4 - Stephen Wood, Human resource management and performance, International Journal of Management
Reviews, (1999), Vol. 1, No. (4), pp 397-413

5 - Stephen Wood, Maria Teresa Albanese, Can we speak of a high commitment management on the shop floor?
Journal of Management Studies, (1995), Vol. 32, No. (2), pp 215-247.
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1. Jeffrey B. Arthur, ‘Effects of Human Resource Systems on Manufacturing Performance and Turnover’,
Academy of Management Journal, (1994), vol. 37, no. 3, pp. 670-687.

2 _ George Benson, Susan M. Young, Edward E. Lawler, High involvement work practices and analysts’ forecasts of
corporate performance, Human Resource Management, (2006), Vol. 45, No. (4), pp 519-27.

3 - Daily, Robert, Organizational Behavior, Dinburgh ,B.S, Heriot-Watt University, UK,(2003), Shap.8, P.34.
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! - Johny Sung, David Ashton, High Performance Work Practices: Linking strategy and skills to performance
outcomes, DTl in association with CIPD, available at: http://www.cipd.co.uk/subjects/corpstrtgy/, (2005).
2 - Mick Marchington , Adrian Wilkinson, Human Resource Management, CIPD: UK, (2005), Shap.3.

15 €11 = ¢(2010) «3baBY) I oas daala il ) gt dpardl) Cllaweagall B3] ¢ puali 2ana -3
4 - Susan Meyer Goldstein, Robert Johnston, Jo Ann Duffy, Jay Rao, The service concept: the missing link in service
design research?, Journal of Operations Management , (2002), Vol.20, pp. 121-134.
5 - Graham Clark, Robert Johnston, Michel Shulver, Exploiting the service concept for service design and
development. In: James Fitzsimmons, Mona Fitzsimmons, (Eds.), New Service Design. Sage, Thousand Oaks, CA,
pp. 71-91.
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! Jonas Rutkauskas, Eimen Paulavicien, Concept of Productivity in Service Sector, ENGINEERING ECONOMICS,
(2005), No. 3, (43), PP. 29 -34.

2 _ Peter Boxall, HR strategy and competitive advantage in the service sector, Human Resource Management
Journal,(2003), Vol. 13 No. 3, PP. 5-20.

3 _ Jillian Brown, Statia Elliott, Julia Christensen-Hughes, Sean Lyons, Sara Mann, Agnes Zdaniuk, Using Human
Resource Management (HRM) Practices to Improve Productivity in the Canadian Tourism Sector, Canadian
Tourism Human Resources Council, March, (2009), PP.1-17.

4 _Len Schlesinger, James J. Haskett., The Service-Driven Service Company, Harvard Business Review, (1991),
September-October, P.75.

5 - No Author, Profiles In Quality: Blue Prints for Action From 50 Leading Company, Bureau of Business Practice:
Boston, MA, (1991), P.183.

6 - Peter Boxall,(2003), op, cit., P.7.
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1 _ Patrick M. Wright, Scott A. Snell, Peder H. Jacobsen, Current approaches to HR strategies: inside-out versus
outside-in, Human Resource Planning, (2004), Vol. 27, No. (4), pp 36—46.

2 _ Jillian Brown, Statia Elliott, Julia Christensen-Hughes, Sean Lyons, Sara Mann, Agnes Zdaniuk, op, cit., P.6.

3 _ Peter Boxall, (2003), op, cit., P.8.

4 - The New Zealand Tourism Research Institut , Food & beverage service sector productivity study. Retrieved
March 25, (2009), P. 5, from: http://www.nztri.org/sites/default/files/Food_Beverage_Service_Report_Final.pdf
5 - Towers Perrin, Working today: Understanding what drives employee engagement. Towers Perrin Canada,
(2003), P.2.

6 - John Gibbons, Employee engagement: A review of current research and its implications. The Conference
Board, (2007), P.5.

7 - James K. Harter, Frank L. Schmidt, Theodore L. Hayes, Business-unit-level relationship between employee
satisfaction, employee engagement and business outcomes: A meta-analysis. Journal of Applied
Psychology,(2002), Vol. 87, PP.268-279.
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Using Human Resource Management (HRM) Practices to Improve Productivity in the Canadian

Tourism Sector, Canadian Tourism Human Resources Council, March, (2009), P.3.

! - Marisa Salanova, Sonia Agut, Jose Maria Peiro, Linking organizational resources and work engagement to
employee performance and customer loyalty: The mediation of service climate. Journal of Applied

Psychology,(2005), Vol. 90, PP. 1217-1227.
2 _ Dennis W. Organ, Organizational citizenship behaviour: The good soldier syndrome. Lexington, MA: Lexington
Books, (1988), P.4.
3 _ Dennis Wat, Margaret A. Shaffer, Equity and Relationship Quality Influences on Organizational Citizenship
Behaviors, Personnel Review, (2005), Vol.34, No.4, PP.406-422.
4. Alan M. Sakes, Antecedents and consequences of employee engagement. Journal of Managerial Psychology,
(2006), Vol. 21, PP.600-619.
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1 - NORMAN VINCENT PEALE, Baper of STRATEGIC WORKFORCE PLANNING, County Of Firefax, Virginia, August, 2003, P.3.
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4 _William C. Bean, Strategic Planning That Makes Things Happen: Getting From Where You Are To Where You Want To
Be, Human Resources Development Press, Inc, (1993), P.34.
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3 _ Bikram Subba, Raghu Mainali, Strategic Planning Manual, Community Radio Support Centre (CRSC), (2008), P. 14.
4 - Michael L. Policastro, INTRODUCTION TO STRATEGIC PLANNING, U.S. Small Business Administration, MP-21, (2010),
P.2.

_]_Ouaw)s:\d,\u&)d‘uag\)ﬂwdﬂj‘d\m&d%wﬂu-s

64° ~ il |



A8 3 ) sall ol i) Jadadsl) ;SN Jeadl) |

:(Strategic Planning Methods) asiliuy) Jubidl) §,k —3-2

Lgiadd g Llall 5101 4455 Jasiys JlaeY) dadaia L Adagadill 5y50ll cad Baaxie (pla llin o (pfinl) e el iy
gl () Cre JS 2y LS ST dayl 2l o3 g s Aadaially Adapaal) diall Cagplall caila ) Jesdl
: oLl (71991 ¢ Hlayal ) 5 (12002

Llall 551291 (e ddagladill 501l ey )5 Adpylall o2a & :The Top-Down Method Jiwl ) el g Japlasll (sl
Leilaal sl o) sy (re cally o5 ddadads cule byl adlian) Cilaa¥ls cllally Aalall cileagill (s il
CalaaY) g Wayey Jiaiy ) Laall 5y)a¥) U Leiey cdadaiall L gl i) Cilgagill g g & duanil) Jadad Aéluay Al
Jaxill Uladl 53U €T Ay aey Jaadll 3 b Jaadl b edpapdanil) Al i) Lyl alal) HUSY) ¢ 8 Ayl
A Hally a3 clabiial) 8 sl 138 o) Le Sales dglaydadnl Al 8

oay Liall 3)aY1 (e Jasladill 3560 Tagi Adyyhall 538 (uagas :The Bottom-Up Method lei ) Jiud e Jashaasll ool
Ldiadill Calaa¥) oda Jugis clgd ol o Ay Jae Cagyla ppn 8 Apluasil) Lgblaal wt ) Wbt o) sl (e
e Tl in) ddadl) e local Llal) 3120 olasily o8 (e Abind lalad 6 Lgaesind of Gl a A ansl) 3131 Y
 soalatil) (g ginall

e Lagin Gaastil) g ¢l o slu) (s A gliall 2 A3kl 038 aasars s The Mix Approach Jalisal Laylaasll (sl
5328 lalaiall 8 4yl oda ot Lo Llley clially JTawssll oY) (gpnras Lilall clla) cilald oy (alalls lsall DA
ol (8 il g L Leds AUl Gslad ai illy aaal)

o Ll a2t LS 4S5l Lggle it ally bysall <€yl 8 iyl o3 223505 tPlanning Team laghaadl) (3,53
Glelaal) (o dluls 282 a8 o5 A0Sl bl ad sendy (phabadall (5o Gjb (Ao Gudipd) ading Cupa 5yl IS,
daball ¢l Joa (5l e hal agre daliindl

Ald) L) A2 sy Lals Lles (o2 i) Jarbadtl) Llee oy Badli (Goa L IO (g Lasas

Agsiill cung Ling ¢ dainall Jagdadl) gl Cdialy L) oda A8 lua 48y o Cilias (<ly adilil) (g giucal) o Aalilall

A lay gl hubad) Llee Adfa Jha g Aailal) s ginne o Do) A2 la gy Gl Aaaf

B8 Qi) i Lagudag ST (g8 (o ) ) ¢ pagiliinn) 1At Ales Jiai illy (ARl (gsiunal) o Aasiliaad)
Jauadll) @l glua

:(Planning Levels) Jabadl) &ilygive —4-2

£l Ao (Apmtigh cleliall gl sLEAL) 481 e deliva Blidae (8 Al Al o 1daliiall Gl (ol Jla ashaad) s ¢ I Guna alla -1
.200-1990= ¢(2002) ¢1 222} <9 alaall cctibus) 5l & ol
209 U= ¢«(1991) ¢ Y Alaa (Al iud) Jagadil) e duind) Jal gl il ¢ )i Al caall Jlas -2

654 2 sl |

/7
0.0



A8 3 ) sall ol i) Jadadsl) ;SN Jeadl) |

|(Below, et. Al., 1987) (re JS aash LeS daliiall Sl (g gimnall CEAL Adasladtl) A leall il gine Calids
rAul sl e 2(Kaufman, et. Al,, 2003) ;

aladl alpuy) Jadasslly ajle 31k La o :Strategic Planning Level Y gl e dayladnl)
Glilally dapall il Jalse s dakaiall Ally GBSy Lpaihy ale IS0 daliiall Ay, ayaat Jarhdill (e sgivall 138 Gaziyg
SLelSig sl Joeds sgd cAatli V) CalaaY) uiats Jyall Lbagliin) daiy GO, 4 alaiall 4a gl iuy) CalaaYl,
(ki Al i) et (sgindll e ALK S Al Angl ) d2lia e Jory sadll amy liial

Lila, dladal CalaaY) Jady ssiwal 134, :Functional Planning Level Ladall gsiwal e Jagladsll o
(gl )Y Galisia) (o shg (sginsall 1ia A (o 5l Calaa) U Joasll 43S el ylly oyl i)
@Y (ssinall 12a il gl Al miil Jabaal) el ddee W) Coad ()3Y) (s5iall 12a e Layladill ke (6 Ul
oY) Il ) e el aseie U ol ga L dpalasll A il d Gia el i) Gldl e

& il Jaladsll e o)en 19 Calisy Y a4 :Tactical Planning Level S gl e dayladnl) o4
e ALYy Ll SSYL Galal) (el and pay Caliag 43 Y] ¢l ) Blaadl o Cilanlly zalully Jakaall g
s il) (5 5isall

Glpla) Ao ¥ Gl Y atliud) Jadadil) Adas dagpd b Jasdadl) il giaal 5okl A (e Apliliad dy L
Aaliial) 8 aladl eadaiil) ggicall o Algdl) duailiud) (peSiy AT

el e ingd) OIS Wil ccilaglaall B3I Gabaiall] Gl (e bl RN (s ol Gl ol Jail) LSy L Gas

Al e ol aalivin) 21y Cogan 3 Ayl 3lgall adliul) Il aseie e (o)Wl ayas J<G) Byseall gy ol

Al V) e (g LS il JS Al Slpall Jasladd 5 oailin) 2wl aalia Cs 4bn (all Aesiall Cilasledl
c el ) Taadill dlee Jalad (et of e Galll oY S A8 salid) Aple U sl 8y5a o lacYs

:(Strategic Planning Approaches) asiliny) haubddll 4l Jilaa —5-2
t A gl e sl Jahadill cpline apay 3( 2009¢ b juall) 8

Ly DA (e oy oaiilind) Jagladill cillee aladind 4 o8 Jasdl) 13¢) g, :The Bird Approach bl Jase

ol (e (pad (e Baaxie ladl Gl S Bad (8 G A pudally JAnal 13 4ndy ciadaiall da)lal) Al Julatg Al
lilae iy of S Y aball 1aa (la Uil el i) J0al (e dally HLasd 5,88 Gl ollia ¢S ail AT Jiney cafe
Lalasl Jlas o Lele 3 Jlae) cilaiie e bty 53 4 ) glas ¥ o3a aal jlsy of e Laily sall 635k

1 - Patrick J. Below, Goergel L. Morrisey, Bellg L. Acomb, The Executive Guide To Strategic Planning, Jossey-Bass Publishers,

(1987), PP.3-8.
2 _ Roger Kaufman, Hugh Oakley Brown, Ryan Watkins, Doug Leigh, Strategic Planning For Success: Aligning People,

Performance and Pay Offs, Pfeiffer, (2003), P.47.
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! _Jorge Costa, An empirically-based review of the concept of Environmental scanning, International Journal of
Contemporary Hospitality Management, (1995), Vol. 7, Iss: 7, pp. 4 — 9.

2 _Kendra S. Albright, Environmental scanning: Radar for success. Information Management Journal, (2004), 38(3), pp.38-
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1 _ Carmen GASPAROTTI, THE Internal And External Environment Analysis Of Romanian Naval Industry With SWOT Model,
Management & Marketing (2009), Vol. 4, No. 3, pp. 97-110.
2 - Maria Luisa Arenas Franco, Rosita I. Diaz, op, cit., pp.15- 23.
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Coagll aady (0l oLtV Lggan gy Ay 48Ul jpualiall o yuaie JS dagay OlSas )50 2l BIA (e ple S0 49,0
Aadaiall Al alsall 33sa (e 3305 Al Aystpall A8l s i)y clalanyl duali g ]

:(Organizational Culture ) dsaaiil) 48 — 1-2-7-2

1 _ Clare Kelliher & Gilly Perrett, Business strategy and approaches to HRM A case study of new developments in the
United Kingdom restaurant industry, Personnel Review, (2001), Vol. 30 No. 4, pp. 421-437.

2 _ Scott Snell & George Bohlander, Principles Of Human Resource Management, South western: Cengage Learning, (2010),
PP. 55-58.

3 _ Luis R. Gomez-Mejia, David B. Balkin & Robert L. Cardy., Managing Human Resources, Library Of Cataloging-in-
Publication Data: New Jersey, (2006), PP.10 — 13.

4 _Michael Armstrong, Op, Cit., P.385.
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Fldl G o0 4wl bl Zisa e bilae b 3(Schneider & Reichers, 1990) - d.all
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J e Lgdliie)y LgilisSe (3Ll (520 o8 (eSS Apalil) 43180 4 Jleé oLy 9(Furnham &  Gunter,1993)
(oAY) bl e DA e el Aaliially duald Ay Jia e 308 GsSi Saie (abaill slae aea

ey e Wik a8 Jiah 82003 laenll) 2ay LS Lo daluia A8l (gyiny 2 Comaall (3 Lls (uSal) e

sl alane U cra L)y A8l Jpdlly 1an3 ¥ Ll e cler oVpa gLl are Ul dadiiall sline o Lot

eVsa Ayla) ) Lais gases 2 51 dalaidl) (5alaay Colainay o e (38lsilly 2ngill 8 Zygmac AAY) aas ling cdadaidll
Aastre e SLSolu (e i gy Loy RN Leaall 3aly 34

Dnlaally il 8 i) Saeall iladaial aseiall S S5 1) i T(Denison, 1996) oy WS delanl) dalsle

adll 024 olad dakaial) clact (e gpalaall Jlad¥) 2905 laia) 408 Leish dayo daadily diadaidl Ay Jic s Lsakally

G5t S lalally agiluadds 2,81 de g Ll oda Lale i Cus B(Erez, 2006) sy LS toaludly ulaalls

1 - Edgar H. Schein, Organizational culture and leadership. San Francisco: Jossy-Bass, (1992), P.12.
2 _ David Kroon, Niels Noorderhaven, Aukje Leufkens, Organizational identification and cultural differences: Explaining
employee attitudes and behavioral intentions during postmerger integration, Advances in Mergers and Acquisitions,
(2009), Volume 8, PP. 19-42.
3 - Benjamin Schneider & Arnon Reichers, Climate and culture: an evolution of constructs”, in Schneider, B. (Ed.),
Organizational Climate and Culture, Jossey-Bass, San Francisco, CA, (1990), pp. 22.
o shall IS ¢ cdgalaBY) o glall A A g3 ol 5382 Bl Sl A gkl il Jad) Alla ApalaBY) Aa pand) cancazal) £03) o Al ) e e 4
225 = s(1999) il il jad) daala ¢l e}lcj Apalaiay)
5 - Adrian Furnham & Barrie Gunter, Corporate Assessment, Routledge, London, (1993), P.115.
310 .0= «(2003) oY) glae Jils s Jlae ) claliia B adiiih) & glad) (landl el 3 5ana -6
7 - Daniel R. Denison, What is the difference between organizational culture and organizational climate? A native’s point
of view on a decade of paradigm wars, Academy of Management Review, July, (1996), Vol. 21, No.3, pp 619-54.
8 _ Miriam Erez, Integrating HRM practices into a multi-level model of culture: culture's values, depth, and strength,
Francis J. Yammarino, Fred Dansereau, in (ed.) Multi-Level Issues in Social Systems (Research in Multi
Level Issues, (2006), Vol.5, Emerald Group Publishing Limited, pp. 97 - 107
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1_ Jamal A. Nazari, et. Al., Organizational culture, climate and IC: an interaction analysis, Organizational culture, climate
and IC: an interaction analysis, Journal of Intellectual Capital, (2011), Vol. 12 Iss: 2 pp. 224 - 248.
¢(2006) «JsY) 23a]) b Y15 duaBU 5y 5all e oy Ll Araln A caaliil) ABEEY B g1} dad) ¢ atinl) Gdene 3 g ool gudl) e (Gl -2
.26:0=
298 0= ¢(2002) b Al uad (e A€ a5 21 AL dpalad) Gunalll g Jgual) 180 cs ol sed) s 2
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:(Organizational Structure) adail) gl — 2-2-7-2

alee ) Aania Jue A1 (parm dgalaitll @ylall JS v adl e aidasil) U<yl '(Mintzberg, 1983) cije
et jisall Ganill ) Gaéanl il

Aaiaal) Jand) daial A0alSas 8 yaraall 2 la¥) LIS dpeasyl) Jaadl sl (anass il e 4dje a3 *(Child,) L

e Lpahalh agas ) (aua

Dbl Aa) ey VL ly il o ansy abie 43l e (Chen & Hung, 2007) b cpa
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o Aaliiall 80 2Saty o) JSgl) (S ol Iy RGN Slge Gty ay AT Ao S IS i sed el e
S abeilly ) pe il

el gyl e cladaiall Ciyiaty 1961 ale "Burns & Stalker” (juillay g laa¥l e e S o8 Losac
:4(Lam & Lundvall,2006) ¢ J< C"*’Ji LS cpeg

et A8E (o Fide SoilSie el JSa @l Glaie 45 'Mechanistic Organizations ' AaiilSie cilaliia o
paliaill il Sa bgliaely cany ale lgapana 4dlie GlLS o claiidl ol adied apeail) 8 2500 e 4l dualjis
Pehlay L gd AUl

(e s yte JS8 il Apalanl) gl LA (e ati s lages Baldie ilgad 3 it Lpan Jules Slgine -1
VL) (e bty Alishs dglee A (ge Jan) ) G5 ajel) e

1~ Henry Mintzberg, Structure in Fives: Designing Effective Organizations, Prentice Hall, Englewood Cliffs, NJ. ,(1983), P.83.
2 _ John Child, Child, J., “Organization structure and strategies of control: a replication of the Aston study”, Administrative
Science Quarterly, Vol. 17 No. 2, pp. 163-77.

3 _ Chung-Jen Chen, Jing-Wen Huang, “How organizational climate and structure affect knowledgemanagement — the
social interaction perspective”, International Journal of Information Management,(2007), Vol. 27 No. 2, pp. 104-18.

4 _ Alice Lam, Bengt-Aake Lundvall, “The learning organisation and national systems of competence building and
innovation”, in Lorenz, N. and Lundvall, B.-A. (Eds), How Europe’s Economies Learn: Coordinating Competing Models,
Oxford University Press, Oxford, (2006), pp. 110-39.
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1 Ikujiro Nonaka, Hirotaka Takeuchi, The Knowledge-Creating Company: How Japanese Companies Create the Dynamics
of Innovation, Oxford University Press, New York, NY, (1995), P.107.

2 _ Steven H. Appelbaum, David Nadeau, Michael Cyr, “Performance evaluation in a matrix organization: a

case study (Part One)", Industrial and Commercial Training, (2008), Vol. 40 Iss: 5 pp. 236 — 241.
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1~ Henry Mintzberg, The Structuring of Organizations: A Synthesis of the Research, Prentice Hall, Englewood Cliffs, NJ,
(1979), PP.113- 116.

196102 (2002) (olee Aalal) Jlall g a5 sill 5 il RGN Hly cuddl) ale ) Jhaall (05 paT5 s i D 2
38802 (2002) e x5 sl s piall Guin 1y el tag il s pill Nl AiiSac(pudll ple (b Lyl (gbpa (5 slaigl) e o Jse 3 dlee -3
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36402 ¢(2003) a0 Ay yeaall slail 4o uill ale ) JAa (3 2] -2
3 _ Carol Lynn Patrick, Student Evaluations of Teaching: Effects of the Big Five Personality Traits, Grades and the Validity
Hypothesis, Assessment & Evaluation in Higher Education, vol. 36 No. 2, (2011), PP. 134-152.
http://www.eric.ed.gov/.
4 _Pual P. Baard, Richard M. Ryan & Edward, L. Deci, Intrinsic Need Satisfaction: A Motivational Basis Of Performance And
well-Being In Two Work settings, Journal Of Applied Social Psychology, Vol.34, No. 10, (2004), P.2047.
12502 «(1997) ¢ ald) (Sl alle GG daglall  ouall) zMad) g Apadil) Aaiall (ol 58 5 2ala
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1 - Richard M. Ryan & Edward, L. Deci, A Motivational Approach To Self Integration In Personality. In R. Denstbier (Ed),
Nebraska Symposium On Motivation, Vol.38, (1991), PP.239- 243.
A7-040a 54l A 23m o el ) ) Jond oy el A 1 A gl (B g ) s g colbphll Apundil) cilalall (s2iall pan 2 see 22
A%a ilaay Gmatal) g Ll 3 (O siial) (881 yal) (pa b (sal SLady) Aadlag M aggdag (DB & SE g DB LS (saelal) ) p e -3
1402 (2009) ¢ sandl (5 a1 o Andla o il LS 63 plia ye o)y siSa Ay Bang
4~ Michal Beer, Pual R. Lawernce, Bert Spector, D. Quinn Mills, Richard E. Walton, Op. cit., P.15.
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cnsll DA (e Al 8300 Gaia] ay @A) Capdagill 510 Saadll gl el o Ledynid 1(Storey, 1995) Wl
Agalanll Aakail A8l IS ae dE JalSs i Alaaiuly Al Adlelly ASaiall Ayl lsall ol i)

st pall clledl olasily aLaY15 Jaall 5503} Wl *(Boxall, et. Al., 2007) e s b

Al Ao jualic anl aal & dypdd) alsall 300 clajles ol paliiug of LiSey G b A (g Lagas

Gl afinagg (s alsag andl JOLY 50 cuali g Aadilally 2BV s ABMal) dagds Jalad of alat A5 Aadilal) B A pdad) 39l

Ll Ay 1) Lgiladidfy Wgilanban e AN oM cilabocal aidlall aaiil) JSugl) jU) craids dpalaiil) Aalaial) 4B1SE
Calalad) AU o lsl) il Gas 08 sl JSdy W)Ll

:(Organizational Climate)  ~auaiill #Uall -5-2-7-2

b rariiad il A waliall wpend Abiay yiiad Jilly cepdail) L) asgde sl Jilae ikl any gy 380
S arlaiil) 2l o sgie ol Jalae dayl sy 3(2006 ¢ anill) 2 Jlaall 13a by ¢ ol & lial) Cagyas

Lol Aliise a5 dalaiall Bpaal) (ailadll (o degena (o cadatil) #lidd) ey Jaad) 130 (g : gl Jaaall @
cabiaall A a0 s (9 ekl Flall e adanl) (el bl 590 Jaad) 13 maasyg Y @l oo
i) Flid) (€ A sa Ll 1aag Aalaiall Jata ahY) wend Blaie (S andatill (gl ailiad sl Ly G

A G e 38 Jaaall 1aay caatil) Ul ageie aaat 8 Gulal) s AV Slby) ey o ShAY) JAaal e
il FLiall (o5 ) g0 Lae eJaal) A JAka Giaad Al el gally il puaiall olad Jad 25 i agd (58 dadaiall Jala
cJead) A Jals Gt A el paially Caisall 28OS @l Tt dadaiall Jala LAY 38 e Caling o3

i) U 00588 3 Gl o g Y adl 8 i) cpliad) e Jaad) e calid oLl Jaaa e
Cagpes Sy Jllls calydV) o dalatl) 5 delall ) aa do oY) @by o adanll JS) of dabiiad) (ailiady 3l
ISl Lalall yoaliall i Lleliis dpmdall (ailiad e gentia 5l e sle " ail e Jaad) 13g) lida | apdasill & Lidl)

Y G a0 claladly 2ty Calaally al) 8 AN o gas Al Jaadll g sl gy 1 AN Jaal e
Flal Gl saad) ey cile gead) G Jelall of Gulad e oty AL Jaadl ol Bl cadaidl Jals cle sanalls
A @y e Jaes 1 IS o Sy s Al AL il bl FLd) b g daad) 13 ol & (e ¢ paal
ALY e Jalal) o Jelall e i

1 - John Storey, Human Resource Management: A critical text, Routledge, London, (1995), P.11.
2 _ peter Boxall, Jhon Purcell, Patrick M. Wright, Op, Cit., P.48.

36 pUad 8 Aidaculdl) dyih ol Al ) 59 Ao Auilane A 3 & pdall 3 ) gal) 6130 o el FU T ¢ aidll am) ) Ges ) a3 sana -3
:31-29 U= ¢(2006) &2 ) Axalall ) pdie e fiuale A,
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Jare IS0 lila il L) o gl ) saaatiall Slail) cilga ol o) judal) Zag V1 Jladd) oda ydia

ol {(McMurray, et. Al., 2010) Cagpsi idis aslidl) o8 Zpaed & (asdy o Gaald) o V) cdalad) Jalad) o

A Cuny Slalaiall (e lage e Aabiiall G A L D500 Lpglanll (ailiadll adf e laiill 5Ll o 5ea Isiye

e lay) — Al — eall — clulall — SIA1) Satl) e g 2ol Gl L agialiio Jon 4S50l a1 g

(alias mlaas s aa cplelall ahS dpaill clalally dpadall il o il Jelal) Gy oo g Al Clseaill 038
Apedanll L8 L clalan¥ )y cla il G wlad) jaad) Jelall s ey Cus cdalaiall dpedanl) 48

) ) Jaladl g Josaaly i gas (e aslaiill # Uil asgie Jsbiiy al Gl Cigyell ol ol
1 ey SHaY) o) dgeal e dials diay S g aaly Cigyed 8 (SN - Jelill — Shay) - )

A Aill yualie L g i alls andanll Ll dyss st ) QY1 e 4 Giladl Caypaill pe il 38
LA A5 S5 8 AR pealiall ey i 8 )l Agasl Aadle SV Cappell 4l LS

Laadll jpeall o AHY) sl oy sed 2] daxie asgie sa alall edaiill L) ol Jsill wdiia Lagee

Aaliae alayl Cpenim Aaliiall 8 _eplaiill pLiall dngl et 288 AL (6855 Apadaiil) toalaally il (e 222 Joa cplalall 21550

aly el 2 Lid) Jady (5)aT dga ey dgn (e 13 Ll Aaplay Aadiiall 038 A g o (552 Aaliia (e alidl

Rl Laa ¥y dpadtl) aileadll o delill ddee o) My (Sad 3 o e Gurly Glalall cilelibail Jigy ) oLkl

Ladl jseal) Glid] Gy aaail « AY (add (e Caliad 88 L8N ol Lpedanl) (ailiadl) we dudill Galelall 281 cilalal
Pomsiee o Aty oKe Jelil) 401 S Lalg V) 1 ols il Lie daslil) cllaiu)s A8l

Lpadill dpaill iyt *(Biswas & Varma, 2007) I ligs :dalall 25l 53)mall 4383 5)puall (gsine o @
o3¢d Addyally 4y palall Hplills (ulea) piia dolee ( JGlLs dpasl) Jandl 45 (g g Alelii o daslilly Jaladl 258l 33 0l
."Psychological Climate’ Jalall 2)all wdil) & Ually 44200

alad) —adatil) FLially Ciyny L s zay danll oliac o 0, 830 A Jlaayl A yiadl) 5yl g5ise e @
Ll a5 ad) il Jane 4l e 3(Suliman & Obaidli, 2011) 345 = s "Organizational Climate'
iy S AT Lelanas 2585 ills o LY eYsa o Jeléill dlee (ye Aaililly aad) Jaall 2y e adaiill oline
Aalaiall o388 ulalall alAY) LSl

1_ AJ. McMurray, A. Pirola-Merlo, J.C. Sarros, M.M. Islam, "Leadership, climate, psychological capital, commitment, and

wellbeing in a non-profit organization", Leadership & Organization Development Journal, (2010), Vol. 31, No. 5, pp. 436 —
457.

2 _ soumendu Biswas, Arup Varma, "Psychological climate and individual performance in India: test of a

mediated model", Employee Relations, (2007), Vol. 29 Iss: 6 pp. 664 - 676

3 _ Abubakr M. Suliman, Hanan Al Obaidli, "Organizational climate and turnover in Islamic banking in

the UAE", International Journal of Islamic and Middle Eastern Finance and Management, (2011), Vol. 4 Iss: 4 pp. 308 - 324
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@) Glat¥) bl Jaie i) LalS Guay o —andamill Uil Bagay 858 Aayn daay o3]) s Al clalid)

sl e e bl GLaVl aae gld Uil daill cilgay 8 CDEAY) 23 (Sl A uadll s all s
e oSally iy (G ekl Flie BlA ) Al (8 sa5

Sl Calalall a1, Al Al & deldlly blo Yl sae e U asgda o dulyall 63l i (abanl) &+l
conlelad) o) i) Flall 8 cplal) abojl o adatil) FLall 568 Anpy 8

Ll Aadatal) (B A pid) gl Ada0al) Al e g mandalil) L) Sy 2 il paldiad ¢ UiSey (G Laa
aBiil) JSglly Apalatil) ABEN, Atiaia —aUAIS Lalipie) 13- Aigl) oda cdAna Jolin LY Ll g Al g¢d iled
RS (Al puaing) Calalal) 2,80 Lowdll) clalall Al Aaa¥ly dpadidd) bladl ae (Ajad clfigay Apalal cliga)
AU olgl) Joall Bk e ugale JSdy Llidly aBlsl Gl o Lgtaasi ald clipall odgd oulu) (BUY e 5U8
Ayl LAl jpual) b Alillyg caldail) 13a cililend gllaall 50 La Jias A 4y pdad) 3fsal) 580 cilujlan g Crlalal
adaall ol il e oaladl (e day ISV alBE A3 ey pedil) Cpgional) o FLall ASaally Galalad) a3 o
¥) Gud raaTl) & Ul Ciniag 58 e ol Joi o LiSay af cpag cAdliaall Apadatl) ol cilalad¥ly cilajdal) balady
AS L) Je i) ddee guili

Zhiay) o alaieYly dakiiall 8 4l 3lsall Adalal Al Aadg Jalady aghow dald) o Gu Ll Gy
clalai¥ly cladall pastl Yoad Y o) juaall jiad lgs cilajdas Lalie alagl day)i Jl) (e gibeall (lgl)
tblaS dla) Al 7y o L Ldahaid) s (Ally Lgalglin Al cludal) coa 458 sal) dpalaiil) A5 gl

i) Sl Flia @
LRl BNAY) FUL) e
Al Alaad) Flie o
oalaill) SaLAN Flia @

1 _ Birgit Schyns, Marc van Veldhoven, Stephen Wood, “Organizational climate, relative psychological climate and job
satisfaction: the example of supportive leadership climate”, Leadership & Organization Development Journal, (2009),Vol.
30 No. 7, pp. 649-63.
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The Analysis Of Organizational Empowerment ) —adaiill cpsaill Flis i)y Jlas —1-5-2-7-2

:(Climate

ipall 3yl Gay CalyieV) aal e alall 4asgiar cplalall (pSa '(Randolph & Sashkin, 2002) Ciys,
C1a pdlag A prag byds Aliiae 2] (pe 4] a5 Lay lus) 4Shiay e 1aay oSally

o et Jalall 2yl die JS i A pad s ya Salls *(Bowen & Lawler, 1992) il Ld
A AR5 8 eaelut Abyre <8 e ol Ty Ly Ao lilly 4l Qudilly 280 5 aie Jandi UL 4ipa 33U
Al Jomy o 2 ) il sl

Gilagie () zling Laily g1 (8 5l g1 e L o oS0 Y Sl ageie ol iladl cpiyal) e oDl

J<in lly asbatil) el apaaal dngadeg A adaiall A8l (yaiia Jiaalis Goand () zliad ) Glagiall sia Al

398 anl Lo 3(Kazlauskaite et, al, 2011) 38 adaiill p<all Cayay Eam ¢ adamil) Sail) s Lelana

asgie ale asdy 2 "Power’ dasiadl 558l yaie old Il il o cplelall 380 da gl )l aia

Joniy (Sl Lagilis "Authority  granting” Aalowll wiay (Sl Laglsl ccpany (e goday apaiill (0 Sal)
"Ability granting’ galelall al@Y) 5ol 308l yiaie

Behavioral " Ssloudl Sl ooy gadls cpSall iglead Sslall o=l e V) g3l ey dan

I Ay lela¥ly clasleall (e degense a2 o 4(Pe|it, et. al, 2011) <8 s3l; "Empowerment
laglaally Al alalall 3, 8Y) ASHL ey aed Aglee e lly —aplatill JSpell Anpdag A aliiall A6 o Ko
i) Sl Sl gl Sy gy (630 (Sl A anl il 2l e U o3 al) sam cpa b iyl
el sl e 5(Thomas & Velthous, 1990) J-& (e 4duyi a5 s2)s "Psychological Empowerment’
o Lar s 0 algall gas ol 81 CaBlge o Sal i) eyl e die DA (e 3w 2 (gasall i)
oald e gia ke dghle Llaiuly Jad 2y 5¢b °(Greenberg & Baron, 2003) I dpwilly Ll . agiillsg
Janii e 508 A alniall 8 55Lal) A peplaill 4G Lrpdal A Biaall A )31 Clelya¥ls ilasjlaal) olad Gulaladl a0

- Alan, W. Randolph and Marshall Sashkin, Can Organizational Empowerment? Work in Multinational Settings, Academy
Of Management Executive, (2002), Vol.16, No.1, PP.102-115.

2 - Daniel, E. Bowen & Edward, E. Lawler, The Empowering Service Workers: What, Why, How, And When, Sloan
Management Review, (1992), Spring, 31-40.

3 - Ruta Kazlauskaite, et. Al., Organizational And Psychological Empowerment In The HRM-Performance Linkage, Employee
Relations, (2011), Vol.34, Iss:2, PP.138-158.

4 - Elbeyi Pelite, et. Al., The effects Of Employee Empowerment On Employee Job Satisfaction: A Study On Hotels In
Turkey, International Journal Of Contemporary Hospitality Management,(2011), vol.23, Iss:6, PP.784-802.

5 - Kenneth, W. Thomas and Betty, A. Velthouse, Cognitive Elements Of Empowerment: An Interpretive Model Of Intrinsic
Task Motivation, Academy Of Management Review, (1990), Vol.15, No.4, PP.666- 81.

6_ Jerald Greenberg, Robert A. Baron, Behavior in Organizations, 8th ed., Prentice Hall, Upper Saddle River, NJ, the
University of Michigan , (2003), P.303.
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Jiaall aslall el1y Sl (€l e palall  adanill o Call Flae e Ayl 40 oyliie) Sy galaladl o)y Y1
. . ..I“..“ 55“ n - m) J -w J““]\ '~.S .S‘ Mw

Ayl dpyladll cilalall g L) 8 Layss e omekatil) (Sl Alee Apan] iz LS dlld ol S0y

il 3y Lhaae aal gaa) Jualall 3l A alall A Laa¥) 48l dapd ;b ) clalal) elb (Jalall 2,4l

aolies 4ed) 2l Layia, ) e lain) A8 ggiwe il Ll ol Al el ciaag Eim ((Alas,  2005)

A L) LS (588 o) ol ) s Il cclalall lule aya Guloe 385 4dlala G o)) (Apaadl

Gilalal) g lod) Hlh) 8 a0 508 Lilalysasnae cilals il 3ysians agilaldial 85 Gagaae tia gl daalgic

i o Aayy cainl LS Il o shale aygd A 2l Lin 1) clalall 6f) Glalls ool cilalagy G gl sy il
LA aaa clala ) Yseay apel) i slaily ST Lait) due L) 48l

agialses pgardl Ay sl A0S Lajlae) o Say ol 8V cilala ol 2Ll bl (e s of Ly Jlalls
olé (Sherrington) Leayla ll g Loyl 4yl e Talaiels e ldin) agl @ (Gl Sail Lulal ol 4 ac))
Glals G bVl Gl Ay (o ding (Al Il Lia)lls 458l 4851l cilajidly lalad) 318 dlee
3y 0 sa Sl €l ol 3w Ll Latgy Aenlalal) sl 4d w31 sl dpaaddll o6l 4 biad) 34l
il g Jrelal) AT (L a8 ey el J Sl Aalas dalanall A Gl Sail o)l osda pLsYl dapn o s2e
(Aebaidl) 8 A agiall Solud) o Sl 3 ylee) —edaiill J Sy 4 palanill 48105 (lalall) Galalall o), 85U 4y i)
558 Aan Lelanay saad cplalall AL A als jon 8 aia cillacs dilale cllatiwls Aiune Jladl 353y (5Sius
e Vgl il Sl ANt Ay WLl cilan sl laygay ysiad il A pmdlally A lls opasally JSIa) jeatl) , aie
csSobal) oSl Blee cilajie aaf il Sl Al b Gl LiSa & (e 2]

Sl e@J\_Ac‘\ slad cplalall o), 8Y) Cadlge (oS & jlaa day)l agaaty 3(Spreitzer, 1995) L& 185 12a
oSl il G Gags s il Sl palie Leleaay siind lly dghlal) agilaiu) jlade of Aoy daas
pobleS Al 13 s S ey Lgle Sl

S aag i olinay 4 asdy o3 Jenll dad 3all)le i) Lin el 2y :(Meaning) —ixal) — |
Alalay (Maslow) lara ol cldl) Gagaty s alals o LBY) s e 4(Ryan & Deci, 2000)

1 _Ruth Alas, Job related attitudes and ethics in countries with different histories, Cross Cultural Management: An
International Journal, (2005), Vol. 12 Iss: 2 pp. 69 — 84.

101 = ¢(2000)2¢ <14p < IaY g a5 hell s Gllall dasla dlaa cAlal) pl8 )50 Araly B Calalall sl Auda ol Lia ) Aal 58 (g5 1) o g A - =2
3 _ Gretchen, Spreitzer, Psychological Empowerment In The Workplace: Dimensions, Management and Validation,
Academy Of Management Journal, (1995), PP. 1442-65.
4 - Richard M. Ryan & Edward, L. Deci, Self-determination theory and the facilitation of intrinsic motivation, social
development, and well-being, American Psychologist, (2000), Vol. 55 No. 1, pp. 68-78.
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A A ) 5 B ) e Rl

D Jalad) 2N Ly gl AN )ede Jaad) cibillaia oy (316l 8y~ ]
Glaras gaals Joalall 38l Loy asy ) Jlsa¥ls Joanll cullhiia oy Galsil) 51 ey iy Suald) o gi s
G 3l g emse cagln ) Elaily caluhal) ey cpila e Ay asy G3 Janl) aay 3y dll e i
f AUl il e ChEl # 5l e lealy) dia Slly ,SA
oSl (35l =Y
csesill el —Lals

dalal AN Ly aghy A sa¥ly Jand) culitlaia sy aSh) (38N Yl

Konrad, et ) asyleS inal) dpeal Jualall 0pall Lgy agy Al sy doand) culalbii (s (331630 59 puin s

s Mg eay gy (530 Janll L) (e 4 3LilSaly a4t g dd Jalal) 3yl lga) BLA 5w (AL, 2012

At ) s ade Gy Lo ias ALl 4slolSay aSh) saar il 4 asd (500 Jraal) (imal il 1ia laiad
Salad) 2l clsl&ay Fully Utilize JoK)

28 JLills Joalall 3l gy agly () lsas Jraad) clllaia s @il 128 3y ¥ 08 Gla¥) (e L5
oy o CVLa gaa) ol Lul Jo il Lua laasies 3,80 ca gy clslSaly cillga (gsima (e Joaald) cilllia J8
oy (00 Jaall ime Gaity e s Jalall 2yl 51 (313, Las (Underemployment) dxiiall i 0al 580 1s
s LS e ladiy o (g3 M5 aiady 4 SlalSaly 4shleal (AL Se joilly palll) plads W) e pallll e i) el 1
plasily Lioa)ll are cilbigiva dmnda daiin it il dadipe Jae ()50 Y2 aa 2(Isaksson & Bellagh,2002)
3(Feldman,  2006) gasl LaSy ¢l 1aa alaail e aalill Janll e Gaiiy Hpedl) of LS ¢ idagl oY)
laalgll oha el 8 48 dise Jals alee cilonlsd Ay e Jend A1 A dany CULISY) aday g s Jalal) ) g0 313y
ondatil) AIENT e Lia Clyginne it 43 LS dpalaiill Ailadgall il & Ushas) 8l oS Uil

GOl are o anlially Jaally A dleidll 480 ) s Al clalad¥) Ciligiwe 8 lasil) 13 ols Il
(P ) 58 SIS A ) g i S G

1_ Alison M. Konrad, et. Al., Vocational status and perceived well-being of workers with disabilities", Equality, Diversity
and Inclusion: An International Journal,(2012), Vol. 31 Iss: 2 pp. 100 — 123.

2 _ Kerstin Isaksson & K. Bellagh, Health problems and quitting among female temps, European Journal of Work and
Organizational Psychology, (2002), Vol. 11, No.1, pp. 27-49.

3 _ Daniel C. Feldman, Toward a new taxonomy for understanding the nature and consequences of contingent
employment", Career Development International, (2006),Vol. 11 Iss: 1 pp. 28 — 47.
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sl Ao Bl j55e pe doeny o2 ) 2 2(Scurry & - Blenkinsopp,  2011) oy dpaliiall <yl
o5y qdinns (500 igall = Lall 1ia ¢ igall Aaladyoys bt saa (uSay (535 Jalall 3L Gals (e ige el
Gty 1Y) il gl Ul Larie 4l oy 30 7(Daily,  2003) Jaraally 4aasf Lo 1aa ¢ S0 daif culalal)
ALl lalall (563 (e a8 oVsa adyg ST Uiy Uiy slalall ah a1 sy sylaladlly 4 adall cillgall
ST gy pgild Ml na g Lo la gn 4wl al gl (my i Lerie @l 13y 5 S Ly oY) Gins

clasill o3a dsgals e Jaall 3 Ual il
salad) DAl gy ashy A sy Jandl cilillatia o sl (3816l — Lol

cildlia o G850 dee LA e 4 a2 Janll (il Jalall 5080 la i) gld (5531 Aga (e

O o Ll Ll Tl b LS 40l Al e i o ¥ Ly aiay ) e lly il slSayly Jaal
cllliie gy Gl 8)5 a1 42004 cgaaall) S gy b el Aalil B B0 Al Jais
AsUlSals 48 (o€ gaal 3l 13a sl PLA (e Jeal) (me dgaal sl Jalad) 380 Ly sy (A 1sals Jaal
Loyl 1aa o) G cJalall yall atill a ) e Lgall dalall gy @30 Ca il G (Jeal) Ll x s
Aay LS agl) JSoall Janll alga e Jalall 2yl Ly pialy ol Ay aally dgia all 2 dpmall oy ol bl (e anl )
Gy anly Jpdll gk Al ra o madatill Vo) Gl ol e iing >(Ambrosini & Billsberry 2007)
A4Sy Adae dnplal Jalall agd san (A -l g3dls"Role  Clarity' Jsad) sy (ima Go sy 21 Gl Ll
Sl sl 4 aasns Gans b doaall o) LY 13a e ©(2003 LS ) gy ian casibllaie pe Joaladl
e Aaaly g L 056 o g il (6 L) ol S0 Ll Ll el iy o528 3103l dlal (paead LS
oy 28 7(Daily,2003) Ll ciagis of Giad audaiw o] daalgl) 5ysall o2 s sy Len caalll 485 Al o3
G Jenll Jax i jaliae (e Ll haas Qe 4 alge danls oo Jualatill e 508l ax ey jal) (s oLy ol
cade Aailill (aadly dpndill) dpaall JSLEAN e 1y () Lo Sloally sl dne gy Liajll aae () oy (535

1 _ Ghulam R. Nabi, Graduate employment and underemployment: opportunity for skill use and career
experiences amongst recent business graduates, Education + Training, (2003), Vol. 45 Iss: 7 pp. 371 - 382
2 _Tracy Scurry, John Blenkinsopp, Under-employment among recent graduates: a review of the
literature, Personnel Review, (2011), Vol. 40 Iss: 5 pp. 643 —659.
3 _Robert Daily, op, cit., P.32.
Laill Ay pall dadaial) 3 IaD Ay sl Alnal) Aligeall g Aalalal) &35 B A g Lpaddl) (ailadly ABe 5 ad3ill) £Y ol (saan) ale o DU 4
200= (2004) «Js¥1 2l 24 Aadll y lay)
> - Véronique Ambrosini & Jon Billsberry, Person—organization fit: An invisible hand facilitating the transfer of tacit
knowledge. Paper presented at the British Academy of Management annual conference, Warwick, (2007), P.5.
2102 ¢(2003) 5 aldl 15, )l s “5,.65\2351 Lol (g8ad LS (IS 6

7 - Robert Daily, Op, Cit., P.22.
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sl ares yra dle % ey 4bolSaly ashd Jalas Ul eal) CaasSill anay Jalad) 3dll o L aady
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Ausylaally Applaill A pmall oy 31N e s Buale ) ALYl 4l sl 28 22004 ¢ < ) L
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) 138 8ol sk A4
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Y ellyy dlew Cilaaly ate €8 sy 4anlilha ppes Plitiul o 45,8 aae e Aaililly 4y 054l A8 Cana
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tdalad) 3l Auaddl) Lailadlly Jead) aibad s @816l Bigpa —w -

‘(Daily, 2003) G5 iyni ay ALad) 22xias Iains Lageia oy e 258 JS e il dpamd ) JS

e Aasll) A ) LY le Il caydll gl 8 gigs ol A il cilead) (e Loat 450 L sane Ll
Joand) (ima Jalall 3y dl) e i) il yaa aal oo piind Jrand) Jaiload Leiesda saag 38 JS dalal) 4y ad )
A oy (gl

ptind Aty (hpian Lgd Cayay Vs GV Golati L 1318 Gy cad il il 038 yomn il clale Jla oy
ol g Luls Mllyg (JSS 0yl (Gl edii i Y 4l e CFactor  Analysis’ elaill Jodaill Cslud )
(eaia) ponsl LaS el Sl ff Gl S oLl 3ty axa 8 SLASH 8 ags A Ailes e
(Big Five Factors) dasill o) Sl 4 wadll Jalsall 4 y)dais a5 gha s gla alall Jalaill 13 gl 4 a5 (72003
O pald) ol cligld 3l b Costa & McCrae (e S & e cuydla ) (BFF)

1_Jill Pearson, et. Al., Careers and talents not to be wasted: Skilled immigrants' journeys through psychological states en
route to satisfying employment, Journal of Management Development, (2012), Vol. 31 Iss: 2, pp. 102 — 115.

(2004) a5l il 5 A Lhall dpnalall jlall 24 HuiSuy), Apudlinl) 5 jual) (3ia JAda 4 pdall 3 ) gall S5 ol 2 sana silaian -2

Mgl sl el ol s 5 0al" (ol gins Jmdll 138 3 28aY 58 8 s gl lall Jadads Jal e e Co el i -*

3 Robert J. Muretta, Exploring The Four Sources of Self — Efficacy, Partial Fulfillment of The Requirements for The Degree of
Doctor of Philosophy in Business Administration,Collage of Business Administration, Touro University, CALIFORNIA, USA,
(2004), p10.
4 - Robert Daily, Op, Cit., P. 20.

281.0= ¢«(2003) ¢l Autll) &) yemall ) cdyuadill dlauay Gheady) ¢ apm 2 S
Jisia 5iua ¢(2006) s siall dada A glal) daala Db (e Ale (sl S Gulluddy LEEMe 5 (5 Sl) (uadl) dpad ) Jal e (5 Sl dae -6
il s IV B sall e

http://www.eulc.edu.eg/eulc/Libraries/start.
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O degena Ll e '(Suliman, et. Al, 2010) 345 kil Sl ale HUL) (e (BFF) Sl 4padll
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p ) il e lajeas 3 il dpalaiil

il ((Agreeableness) i——ailgall ((Extraversion) duhl—i¥l ¢(Neuroticisim) dul—asll
.""(Conscientiousness) 4.clsll ¢(Openness)

o 43k lsaay (Krishnan, et. Al, 2002% Hurtz & Donovan, 2000°) (e cluhall (s of V)
A 8 LS e Lajliie)y Ay alad ff dsle Lalail dsed 8 4 andill cliall 468 5 o dlaid) 5
Chamy Apasanll (o LA —aay da dgay e~ 13 o i Jreal) ailady daddl) ciliall g G403
iagpad A0 Claw ol a8 e Cillig elol Anpbs ae lganli o A 5 3y 5B W08 o e Gy
sl cliall Sl (L oy dai Agay e ol 1aa pa Cualll By . Caillagl o a Al e Ul 5T LA
e ) dagall llliie Aadd o oye Cadsy (o3 Aaddl) S Ge et Aale gk Labail e ST il
(e Aiage mln a3 85 L o€ Do Ayl gilly A liat) et 8y oy of enadl (e lagd) Joajp " Joanl) Aalay
Jrasl) ailaads dpaasall Llai) o2 oo ksl L Ul ¢ agme alaaiVls 0ipaY) ae Jualsil) e 4yl dga
sl oy Jle dpanY has JULYI e e 4 sy (o3 Jueal) ey Jalall il ez Lapy Unys yieg
Chlgal) dale ale -t of LuSe Jlally coaldl 15 dgay (e chally el Jale () a8l 5
) (amssiilly Ay yhadll) Anly) lalall iiga e Sei o apbiiad ¥ Apaddll LUl sia die of Y edasdl)
Gl Coaagll GlSilu GuSas o (e 50l e Ledl LS 8 et e Lgiande catids g Jralal) i) Lgay
Brown, ) aas i ope 05 e dee Jlae o Laats i e g e f lina ae i 23 )5 Jaell
Lo e dati ¥ Ll om ALt oy sanae yues aals slad o8 500 dwadl) Jlsall oL Y(et. AL, 2002

1_ Abubakr M. Suliman, et. Al., Personality traits and work performance in a duty-free industry, International Journal of
Commerce and Management, (2010), Vol. 20 Iss: 1 pp. 64 — 82.
Ule a0 o )5S Lesale 5 agiln 3 uill uliie yuall 553 ganall Jgiall (553 (peaaial) cpilaial) 315301 ¥ 58 ) dpluand) Lpnd i) Jani iy *
il 5 o JLA Sl (553 380 oY 50 ot AlileasdN) dpad 2l Jaai Lol LSV 5 il 5 sl 5 (IR adly meil LS agihjla sl 5 Comantl) (e
DASEY) 5 olall Ladly (il o) 31 g Aaliliy) s all daillyy aiiad (5l (905 Al sgmar s Al By sy ) 51 (g pala Laila agd 03 AW e el
Y38 (5% Cumy AV e 31l 5 alaai) e DY) 508 (saa ) A8 i) dpaddll ani juad LS pll gl sl (he g s 5V (pliiall  3apaal)
eoalls o ol A 5o () el )5 (Usasdal) Ad38) L) o) daddl) Taai 1 pal s AV s Jsil) 53 o slaiall (Al 2535l ¢ sill e Ladla o) Y)Y
Adall i ) Shiay cpdll) 3 EY1 Y s e slaie VI e 5l dulladll 5 sleiaYl

2 _ Balaji, C. Krishnan, Richard, G. Netemeyer & James, S. Boles, ‘Self-efficacy, competitiveness, and effort as
antecedents of salesperson performance’’, Journal of Personal Selling and Sales Management, (2002), Vol. 12, No. 4, pp.
285-95.

3 _ Gregory M. Hurtz & John, J. Donovan, “Personality and job performance: the big five revisited”’, Journal of Applied
Psychology, (2000), Vol. 85, No. 6, pp. 869-79.

4_Tom, J. Brown, John, C. Mowen, D. Todd Donavan, Jane, W. Licata, “The customer orientation of service

workers: personality trait determinants and effects on self- and supervisor performance ratings’’, Journal
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Oulie aaxiaa ¥ o Le g 0 il) gl sl o dige 05-S5 Leaie 130 Ayl Cuila e %50 (e 2y
due a0l '( Yavas, et. AL, 2010 ) Ay oaas i gl Tagant ST Galie Laily 53S0 Jealsal
Sinll) Jhesarae lia st eVea e paydi ol erall g Uil 6 il e i) LSiaY) ilas
Al Al Pyl e Dot S0 it liall (e ld ) Lay (i) Al —3p il cilel) — gy sl
Eaa g QLS andl DA (e Lgie o dyuis cilaladl Ll e *(Pierce & Gardner, 2009) Lgie s Jsadll
selaally LSS asaely Lihle 4asesale ()5S 2 ap@ill @13 (Jymiil) are gl Joaail) (a gy iy (na
Jalse s (Gl =gl — A8 4803 Jase (e Aaililly gy Y S0 2ydl) Jals Algenal) pulu) cilalisn Y,
ol (asinally o182 s Ao yaally 5y ) (o olsan latilly i) AaL s iy iy (ol il il 4 e 4 gy
s Al Y) LSl a8 e agilon (e JS8 Aaldl) agihd aia 8 ) g 8 5 Leleaas
Cilasa aal (e sting Jreal) ety Josall 038 G alaa¥ly 38150 aae () Coga "Lape (o0 e Adyylay Cayaaill
¢ha dule e Aealill Ladagl) Jax ol Al olé *(Daily, 2003) ciws;'Role  Conflict' sl glyam dlla
Loy iboall Liapll aray (3hay Lo daaliy sall Gasad ool danan 28 Laa Jalall 3ydl) e 2 &1 Lgaly jiiny sal)
) el oL Y(Wright,  2008) pasl LaS caie 42l (Apa s Ay aid) dnm Sl o ) ) Uiy
1ia 05Sy JLilly (addll aglsie e soomy 4l (ira) aisiny @30 gl e LS 1Y) deanll (e Liajlly s ey
aasi Akl 53 5 2(20110le) maash LeS Jaalld i alall A8l (s aguad e Jigs aglee (L) () agd Lails Lia
il a8 Ale Leia (ayall ar Sy ol g tladl) Jadll e (gotiat Y ALE ay pae Cars sa 3yl
Dbl LS digall ae adsiay 3l paiload anuii Lavie alajy (ead) canSill ol aiyplas 3 (Parsons ¢ is)b)
Laag s Lgl om sl amy it iae LS Gty el ) jaldae oye glan ysias Joaal of () (Strong e i)
il lly adlsa Jdas S a8 Jdas ST el L Liaghs of 53T saae (Y o-Sar ¥ Adla) cilaslany
igall dapdag Ay a8l Jyall ey B8N Gl A aal 550 08 (Hall,  2004) Ll O34 ime dagay oLl dlaxi )y
Khapova, et. Al, ) ciws Gl Galall Jale st 3 el ol oy i aa elloaill o oy L)

of Marketing Research, (2002), Vol. 39, February, pp. 110-9.
1_ Ugur Yavas, Osman M. Karatepe, Emin Babakus, "Relative efficacy of organizational support and
personality traits in predicting service recovery and job performances: a study of frontline employees in Turkey", Tourism
Review, (2010), Vol. 65 Iss: 3 pp. 70 — 83.
2 _ Jon L. Pierce, Donald G. Gardner, "Relationships of personality and job characteristics with organization-based self-
esteem", Journal of Managerial Psychology,(2009), Vol. 24 Iss: 5 pp. 392 — 409.
3 _Robert Daily, Op, Cit., P. 34.
4 - Thomas A. Wright, "THE ROLE OF "HAPPINESS" IN ORGANIZATIONAL RESEARCH: PAST, PRESENT AND DIRECTIONS",
Pamela L. Perrewe and Daniel C. Ganster, in (ed.) Exploring Interpersonal Dynamics (Research in Occupational Stress and
Well-being, (2004), Vol.4, Emerald Group Publishing Limited, pp. 221 - 264
ple/ A il S ¢ il Al ) A gal) &gad) AS 5 338 paina A0S dulha (gl «Jufienal) il guctly LgBYS g adl) g Asigal) Jgal) calie 2ana iy -5
22:0= ¢(2011) 3218 Y daala i
131:0= ¢(1993) ¢l A paall o iy yaall Ciuhalll v ana das i Al (B Jgzall g cilalaY) il J S -6
7 - Douglas, T. Hall, “The protean career: a quarter-century journey”, Journal of Vocational Behavior, (2004), Vol. 65 No. 1,
pp. 1-13.
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lsatly ardlly il Sieally el e dcgane Ledl o Lgiye lly "Professional  identity " dsea) 35l
) Ligall Lysel) 02d oyt (53 Cme g sy U] (e gl GLESI eyl 2890 Jaad ) <y slly
) Al Cnagl G ¢ alalall o LBl gapall bl o) sygay sty 3 Agall jasa ) el (my
Juale 358225 ol i waal Y1 Jalall anl e A yigall 456l (uluaY) 4saal ’( Khapova, et. Al, 2007b

Aigall Lty Jaadl il 4l il V) Jelall sag ciloglaall La sl i€ Jlae 8 (psleny

:(Self-Determination) ciyaill 4ja9 ANEY) - &

PLa e Jlaill Soludl o dawill Uy Lulid *(Sedikides &  Skowronski, 1997) G 4Dyl J<is

Gy Gl ol @lsa fie) o caraa Jlae (b e S Y Al ol Adpaall gualiay sdaill Jabe

"Autonomy’ Al aSaill dals (re yw dul) 4 gyld L ala 4l 5 ey Cayall Lallie LS 515 tia gdla )

Ayl GRS Lginaa LaS Cdalal) oda g lod) bty i sl e Adla ) 2l sy ala e adlall el

e gl Apan] o Apl) A Aala Ll e 'SDT' i 'Self-Determination  Theory" <iladl cilaxas
Lol ool wil) L)y elaaY) seilly Auadal) 8 JolSill Al G0 8l e

Lo edenll il oalial) Joa ) L) a0 S 1y 40U YL Joalad) 2y i)l ()l Glla )
harae bl e e Lt daeg Slal 51 Lty Lavie Liagady (alall opa @y coplai dgag aa il
ety dalats A3 ilss V) Al by 51 gl Il cdplaY) 4S5l clapially Slalai) e s
Ay 4] L 1aay A0 Satl Ay s DN WY1 il Lol aelay 2 Dle ol J<on HUk) (e Jalall 3l
I St A g Ay el Jale Jaii e A Al 36 oLy caay 0 T(Williams,  etal,  2007)
o Clalall e 428 e edawill ANy iy b L)l e lag) LS cld A8 A8 Ly Gulelal) ol 88U
ALAS) b Ay pally A aliiall g ual) 4SSN L Al 03 i ag LaS A€l il Siaal) b tgyls bl iy e

1_ Svetlana N. Khapova, Michael B. Arthur, Celeste P.M. Wilderom, “The subjective career in the knowledge economy”,
(2007a), in Gunz, H. and Peiperl, M. (Eds), Handbook of Career Studies, Sage Publications, Thousand Oaks, CA, pp. 114-30.

2 _ Herminia Ibarra, “Provisional selves: experimenting with image and identity in professional adaptation”,
Administrative Science Quarterly, (1999), Vol. 44 No. 4, pp. 764-91.

3 _ Svetlana N. Khapova, Michael B. Arthur, Celeste P.M. Wilderom, Jérgen S. Svensson, "Professional

identity as the key to career change intention", Career Development International, (2007b), Vol. 12 Iss: 7 pp. 584 — 595.

4 _Constantine Sedikides & John J. Skowronski, The Symbolic Self In evolutionary Context, Personality and Social Psychology
Review,(1997) Vol.1, No.1,PP.80-102.

233102 8l ¢ pdill Ll i Al dadall cdadidll iy S gl il I S 5
6 _Richard M. Ryan & Edward, L. Deci, Op. cit., PP.68-78.
7 - E.S. Williams, K.V. Rondeau, L.H. Francescutti, "Impact of culture on commitment, satisfaction, and extra-role behaviors
among Canadian ER physicians", Leadership in Health Services, (2007), Vol. 20 Iss: 3 pp. 147 - 158
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ol o) i uhall ca sy Em B alill 4 el Gile ) pailaad js laie e I3 aSan 1) A alad Loy s
el JSa 3l G daali dae cplad oty R WSa ) 50 (6535 Jlall 2D il (553 Gala &Y
I s Jale ol ST A sy ADE WY1, S San ) 5 il L ey Aie e Ans A0 e [l
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iy ol Jlemad) a8 cluhall sda il coy gl ol Al Sai 3 Shes (il I3 ap @l oo
Janl) Ly (63 D adaiill J Saells 2 891 eV o oot A alaial) Jd e ageaall AN s Jale ey AN
Tl (g3a8 ¥ ala Y V5 oo Latadlly Aaalill Jaal) ojlad Gl Ul Taa e n ADELY) 5 oainl 4aclall
ol sda Jid

:(Impact) ) - «

aiany o Sl e 2N Byl o ) gl 5l Ay 4(Thomas & Velthouse, 1990) 3dy iaas
WAl Al e 38 e moiagh o8 a8 O(Spreitzer,  1995) Ll cdagall pamye Slai) & Sl 1aa
canll a1 Aoy ls bl lasaally Lal 2l e palaiy
el @) b il a €l Al e aall A piaie Al s ol Jpdl) Ly aai Lo LA e
*(ERG) il it m E1m ca bl sasass 0y ) (ulsn] u Say o3 @lhay) L3 Jlnill o)505 4 el Jalal)
'Need To Existence" dnluw) drudi AalaS sagas 3yl (ulua) jULY) 13a e (Alderfer,  1972) J clalall
a5y ety 3 5 Canl ola Aplaiy) ALl clalad¥ly cila i) JSin 5 Lala 1o leelod) caaly

! - Antonio Diego Vallejo & Sixto Olivar Parra, Job Satisfaction in Banking Workers, University of Valladolid, Vol.14, No.4,
(2004), PP. 629-635.

2 _ Dennis M. Patten, "An analysis of the impact of locus-of-control on internal auditor job performance and satisfaction",
Managerial Auditing Journal, (2005), Vol. 20 Iss: 9 pp. 1016 — 1029.

3_Jon L. Pierce, Donald G. Gardner, Op. cit., PP.392-4009.

4 - Kenneth W. Thomas, Betty A. Velthouse, Op. Cit, PP.666- 81.

5- Gretchen, Spreitzer, Op. Cit., PP.1442-65.

*~ (E): Existence needs focus upon the basic requirements for survival. Relatedness needs focus on fostering connections to
other people, (R): relatedness and (G): growth.

6 - Alison M. Konrad, et. Al., Op. Cit., PP.100- 23.
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— A gyill) N Lgelgly Jalall )il 0 (e A pelaiill Dol S0l Ay 3 5y5all s 5y 3liall A play)
Wat &  Shaffer, ) il a5l Le Ui 13a; A eanill 4 kafgall culSol 8 Jaly 2315 (Adelitll — 4 gaY)
Jaadlls Jav sl 550 caaly (53 wiil) €l yalic e dangll peatall sa ) yaie Gl sy 1 32004
A o3a

sl Gy )l gally VL Jdlall 3, e i) 530 e a3 il : (Competence) s lisl) — &
GlalaiV) e dle clsiaey Jafiyy 20 5 cbe LiSllg 508l 2 gy 4ty i iS5 4yniy Jalall 254l sliie) aeny (s3))
Adle 3)lear alee algas agiy alaad Al Ayt sall A8 Ll a3l

Goedi AalaS s Ll Jule *(Ryan &  Deci,  2000) qiwss "SDT'R cilan aa &yl it m Lasac
Osiay i) Gala V) aelis a8yl s lasl ) dalad) of jlicl Need to  competence dwlul iyl
Ome Blaall alie (8 Chaad (e ddggals e (Ao oSl 8 gl A sl ool 5585 midilly aplatl) e da ol
LA Al aect ) SanY) B adses IS0 Wyseds DA

:(The analysis Of Organizational Ethical Climate) (il 349 FUal) Jilas —2-5-2-7-2

dadanl) 48 aldae 5l aal (CEV) o "Corporate  Ethical  Values" ikl cil gl ard ydial

aSarill A alal s aladY) aawidl) Jelill Jia e b A el 446 Ll Y(Trevino  et. al,  1998) Layge) LS
Jalal) 3y all ey Bl ) dtie oLy O(Coldwell  et,  al.,  2008) aag s 3¢ el 5aes da sl S5l
Llle @Al prd pids ) il ekl 68 B (P-O  Fit) "Person-Organization  fit" i laidls
32l 8 A b Ay glladll AS5L s ially lalasyl Jopnii Jalse aal e ilad) BLSNT 5 iy 138 (gsiasal
Obss Jriae (arddss dpaidaiil) Lkl S5l O(Silverthorne,  2004) i addaiil) a3illy  Aidag 1) Lia)l

!~ Hakan Erkutlu, "The moderating role of organizational culture in the relationship between organizational justice and
organizational citizenship behaviors", Leadership & Organization Development Journal, (2011),Vol. 32, Iss: 6, pp. 532 —
554,

2 _ Dennis Wat, Margaret A. Shaffer, OP. Cit., PP.406-422.

3 _Richard M. Ryan & Edward, L. Deci, (2000), Op. cit., PP.68-78.

4 - Linda K. Trevino, Butterfield, K.D. and McCabe, D.L. (1998), “The ethical context in organizations: influences on
employee attitudes and behaviors”, Business Ethics Quarterly, (1998), Vol. 8 No. 3, pp. 447-76.

5 - David A. Coldwell, Billsberry, J., Meurs, N. and Marsh, P. (2008), “The effects of person-organization ethical fit on
employee attraction and retention: towards a testable explanatory model”, Journal of Business Ethics, (2008), Vol. 78 No.
4, pp. 611-22.

6 colin Silverthorn, “The impact of organizational culture and person-organization fit on organizational commitment and
job satisfaction in Taiwan”, Leadership & Organization Development Journal, (2004), Vol. 25, pp. 592-9.
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O S i Aadaiall Aty cplelall ol 81 Ugleny A yigal) @AY andl) (o 385l LWLa DU el 8 ol
O Adla e ity 3 V) (el @A) gl il A e pe dadaiall cUAT 2y 8 (il 28 LaY)
Gsia e Ll o s I (OPC) Organizational Professional Conflict —ahiill gl g 1)all
sl ¢ Uil A laad aeladl 8AY) faad) e 4l A ) dpelaiill clelya¥ly cllad) (e 5250l clys sl
LSl clalas¥ly clapaal de g (e oy i (3 ) ¢ alaiill DAY ALl e et (il gl
Y ALl il Jame gyl LS asly aginlyy 3% (Koh &  Boo, 2004) g S aay LS . cplalall o),
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syl cpidl 2(Covaleski, et, al.

a0 e Aatie alal) cplalad) A a8 ae Aaliiall 8 LAY ol Al )yl a8 gyl Ll 4,
AL ) by i) e 2l L Cdsal, Y(Daily,  2003) aay LeS catins il Al syl ol g yall G
e ISy il Sluldie Gan () i) ae Joatil gt Al (adinall o 550ad) A8l cde i) Cilusssal
o Lo Lelenay 535 o anll o3 cdanll (8 AT @bl Gl alenay US04 B585as (e pa oLl il
olad 3yall Ay ulis dapy 4l e (Jones, 1991) Leie lls "Moral  Intensity” Jualall 3,48l 4 8IAY) 4 ulually
Lalll o ,al 2y o Y a8 (o il dsally Uadlal by iay 28 L 5aY 258 e Calian il 4000 Ll
Andrews, et, ) i Gaag dia (DAY JhA aia dlee e dpuliall sda 5als daya Jlall, —E o)
LUSY ey o)) alal cld 00l 8 Jaaa; fise s Lol Jualal) 2yall 4 4 ulall oLy Ol 2011
= bl Bl Al adagdl Ll e 55 "O-P Fit! § "Organization-Person  Fit' bl (ga,-4l)
AU LAY L leall sy ) Ll Gy 400 e e s5iane e Al Lag 5 aas ol el alaidl)
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1 _ - Brian J. Hoffman, David J. Woehr, “A quantitative review of the relationship between person-organization fit and
behavioral outcomes”, Journal of Vocational Behavior, (2006), Vol. 68 No. 3, pp. 389-99.

2 _ Mark A. Covaleski, Dirsmith, M.W., Heian, J.B. and Samuel, S., “The calculated and the avowed: techniques of discipline
and struggles over identity in big six public accounting firms”, Administrative Science Quarterly, (1998), Vol. 43 No. 2, pp.
293-327.

3 _ Hian Chye Koh, El'fred H.Y. Boo, "Organisational ethics and employee satisfaction and commitment",

Management Decision, (2004), Vol. 42 Iss: 5 pp. 677 - 693

4 - Robert Daily, Op, Cit., P. 20.

> - Thomas M. Jones, “Ethical decision making by individuals in organizations: an issue-contingent model”, Academy of
Management Review, (1991), Vol. 16, pp. 366-95.

®_ Martha C. Andrews, Thomas Baker, Tammy G. Hunt,"Values and person-organization fit: Does moral intensity
strengthen outcomes?", Leadership & Organization Development Journal, (2011), Vol. 32 1ss: 1 pp. 5 - 19
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lgeally Tt (s 3

=llg LN ALAS) by ey Aimall :Locus  of Analyses' Jodaill Slaly gles I nladll ~Lal
— (Organization) 4kl — (Individual) 2ydll 10 JS dalias iua Victor & Gullen 345 lgiviai o
-(Social) aainall

aadl) s ala) 22 i) Jelall 401 5w (Shaffer,  2009) g il Gl culeall alasi iy,
iy g2yl aliil g haal e Lyl Ay Apaslais L lia gas il DA (e dpamill oy lly Ayl
AN Jeaall A LS ahalall

1_ John O. Okpara, Pamela Wynn,"The impact of ethical climate on job satisfaction, and commitment in Nigeria:
Implications for management development", Journal of Management Development, (2008), Vol. 27 Iss: 9 pp. 935 — 950.

2 _ William E. Shafer, Zhihong Wang, “Effects of ethical context on conflict and commitment among Chinese accountants”,
Managerial Auditing Journal, (2010), Vol. 25 No. 4, pp. 377-400.

3 _ William E. Shafer, Ethical climate, “organizational-professional conflict and organizational commitment: A study of
Chinese auditors”, Accounting, Auditing & Accountability Journal, (2009), Vol. 22 Iss: 7 pp. 1087 — 1110.
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(Social) axiaall (Organization) aaaidll (Individul) 2,4l
dpalatd) dalas (W) Apasdiis dalaa dpa dalaa

(3) (2) (1) (Egoism) LY
Ao L) ddgipua Gdl dalaas Juals B)aa cldde

(6) (5) (4)

(Benevolence) Olua)
digall Sgaly cuilsll  cbSgladl LU sclgillg clplayl  Lad 4SS
Aalad) (8) dakaial) B 4@NAY) (7)

(9) (Principled) (Sl

SE el alie e jaie JS ae V) sl soalic e joaie JS sl il Gl Joaad) sy
t oS hil audis AtV 13 o bl DAY F Ll

sl e ililly (Jalall 3y dll A a ) Aal aal) Ji i) Adll daladll o S DAY Sl
ipalaril) o 8 A e e g hall bl Jyydl sa (1) oy A1 (Individual) 2,3l /(Egoism) LY gyl s
Sy (dhladl ahalls ale JS apdatil) Jhal) 85,08 dan \-Jel—w il Al A @l dll Ay apads
L ala

O Bl Gay el GagS L) Boan 8 Jhially dpelanll daliadl oo SLEN DAY Sl L e
O —ilall Jysusall 54 (2) o3, i0a (Organization) dlaill/(Egoism) L3Y! (gl sme 2lad) oy o bl il ul)
o Ll i My eclaliiall b (A_HM ol gty Al ) Ay () el gl )yl
coald Oy kel AN ale (S alail AlENT 35S

sl (sl ma sl o gl lly (7 ady A ls) Al A SRy e SL A DY AL e
Lyl lla S5 ahalall oyl —anaiil) oy aly) e Loy oyils a0 2w 5315 (Individual) 2,-all/(Principled)
DALl A aa s Ay wluall o2 598 o LS DAY Llaill 4 Llat ey mge (5305 25dll Ayl 858 uua ailag )
Olaladl 30 dyemd al) il Apedanil AEIAY) Al Alia (g uall L L) 3] Ll

S ) AN il laall A allill A alall Gl 5 Y) ulaally 2 el ki e LS SAY ALl e
ol cplelall 81 BEIS 5 ey (530 el L) da i Ly L) e cpleladl 890 LS o
) (gl ma A s (o gl lly A diaal agll aefy agiil dag Lgie ap & il Ay Al A ygal) A BIAY)
S5 LIS (Social) a—iall/(Principled) i (9) o=, 4135 (8) o=, A-1a (Organization)i—aidll/(Principled)

954 5 s.al |



A8 3 ) sall ol i) Jadadsl) ;SN Jeadl) |

Loyl clysiane (e lle anay Jagys Ll LaS ¢ € I ol e gty —alamil) gl (il 8 b JS
bl AN (ald Oy candaril) )Ny s )

:(Organizational Justice Climate) 4 aiil) Allaad) ¢ lia Julad —3-5-2-7-2

i) Goubsi 5l Bl 8y Ciyaa il aliie) Ledl e ahaall Al e '(Cremer,  2005) s

IS s cplelall o 80U A8 s 8 ety (o3 el oLt LD (A pelanl sloall Joaly agdasil

D U8 e Led 1500l Agiadl) s aally dlandl Blall aaxi e pi )yl ey cipaplaill A0andl #Liay ansy Lo Lge sanar

Jalall 25l sl s laie (pe Ly o ald A padanill Alaall ggimse el il lalls bl el of YY) culalal
:s%s 2(Yilmaz & Tasdan, 2009) (e JS sl LS dpulid <l ¢

G sl Ly 4y i€l Blgat W) A (e A)aall Aagis 3ls )y o(Distributive  Justice) dsagsill illaal) o
old) algally psay adally 48l Lalall cila el (e cplalall 3] cysami a3 lly Ao ana JSI il dally L)
Aadaiall b )l s Sllee e dealil pilial) e lld Y Loy gyl IS,

Al Ao Al (e gl 138 atiing LAl aiia didae 3 Alasl) aseda a5 :(Procedural Justice) 4shay) dlaall o
O Waall il lgall e 25l s o (a8 aseie sed JUlls Loy m Le Led )3Y) J e el Sasl Gl o Jalad) 35400
Alall cld clall Sl b cullulls cleha)

J (e Jualadl 25l Ly Jualay ) Ayl e 3l Adlanl a5 :(Transactional Justice) dlelell Allaal) o
oY) Calally dalaiall dpadanll Allaell ssag aal gd by o) dpalanll il sl

Bl vie LS Ll clalaily colaaall Aadalill Jalsall aal (o D Lee )il dpaanill Alaall 48 j0al) fypacill yiiaty 138

lelatl) Allaally Aghal) Allanll (e JS G 5yiilee e dlay) 2Dl s (L 3(Crow, et. Al, 2012) 4wl Cany Cua Jalall

et Aglay) ABle dlia ol caag LS Dl sda 3 dausll 0 Ly (ol 3 Gl Allaed) A (e asasil AN (g
DU o388 Ll Jase gl 50 anly 62 il gl Lmpll (DA (g eslail) G5V ale JS dyaplatl) Aanl) (o 5550

! _ David De Cremer, “Procedural and distributive justice effects moderated by organizational identification”, Journal of
Managerial Psychology, (2005), Vol. 20 No. 1, pp. 4-13.

2 _ Kiirsad Yilmaz, Murat Tasdan, ,"Organizational citizenship and organizational justice in Turkish primary schools",
Journal of Educational Administration, (2009), Vol. 47 Iss: 1 pp. 108 — 126.

3 - Matthew S. Crow, Chang-Bae Lee, Jae-Jin Joo, ,"Organizational justice and organizational commitment

among South Korean police officers: An investigation of job satisfaction as a mediator", Policing: An International Journal
of Police Strategies & Management, (2012), Vol. 35 Iss: 2 pp. 402 — 423.
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Uaal) e iadagl) Limylly oendatill 25V Walis)l T 4801 Alaal b '(Abu-Elanain, 2010) 4l G ops
- SA Al LS gl calalayy Aghay) Alaadl G Tl 550 s Liad Caali ) sl

sad Aalall saclall ()8 Aaall odgl ligs Lonyysill Aaall e laydli (500 (e gt Ahay) Alaall dpaal ol (Bas Lo Jaadls
t A i) e ¢ las dgladl Al cladally clalasy) Bl 8 Lpalanil Alaed)

(sl Aanll) il ayysi 8 Adlaall L) lygaai o8 illyy el il ) Al gagin Alalall e lya) o
sal) RSl clajaally el aludl) Coall it (Aghay) Allaall) AN 383 Cllee b i oo Zealil

S Ale e claad) o daml ol 3l iy o GSed) (el Jlaall 138 3 inldl ey a8 o) 13g) T

) Garasty ayigs Aoy Lidia hon s 3l 085 (8 Leaal) Dall Zasly Wl I pim Bee 0o Lol oy 6% G
Sl iy @l Alae Joa o) Liagll e Legs 55 of oSaal) oo Ly SHal g Dlan Dysmd 5ty ol 13) (200 Alac)
Gang G g ylal ks Cabias Lgadiing daleal) e slinyy Ll cilyguas ol AT 3lmy ¢ Ll Hatly pia Allae oo olia) e
Jalse slebe o 4aild Ladaiall (e sasinall e lyay) 0l el ey Laxie by 2(Suliman, 2007) 4l Yie Uy 13 Gaca
15358 aly in e hall oda Ge Aaill ilauaall Susi ST g S agilh () Calalaill 4618 43 alaa¥ls Jalall 23 ol sial

Mo (i

Ll aalatil) JSed) (3l (yanin S slal) clalai¥ly cilajdall e Wil & ag Alasdl g ) A8l Aslya Loyl 13) L

Begley, et. ) i il (ampwiv o Liay slenamaall 138 gy cJanll 138 (e 2l b Lingdt ) Clppusiil] (i aliins 35 Lia
ddle dule ey i o SAN Aa bl 8 Y] il "Power distance” bl Ailue Jule caaadiul A (AL, 2002
sl G g Ly Adaludl (g A ped) 25aall sl 8sadl) sae (e e Ally andanll (el Al Aadall) dpelanil) dagdl) e 558l
sl e iad a4l (e a2yl ey — "High Power Distance” dllall 58l dilue ol 3580 dilise Jale ) Ialiind dulall o2a
Liajll e 3halie 8 ZSslud) cilalas¥ly Aba) alaad) o 5)aball A o daee a5 L) —2SulSuad) JShell ailias
Alaxll lagy) Bals V1 & ol 4(Colquitt, et. Al., 2005) iel i cduaisial syall dilue oo ST andaiil) ¢Yslls aidssl
dabiial) i Ao DAY UY) S Ll L Y SIS cladaiall (ailiad aal (e ydias lly £lall 5580 Ailus pe d8)aY!
el A all A EIAY andl) Alie o 3L DAY g0yal slaall L) e pe i) ol (358 Aadaiall mllias aoay g2)
parills A3l LAY adl (B! 213 LS il Aabiall o2a Chamg Cum b1 e Vsa ie LAY Lpuluall a0 ¢ L,

1 - Hossam M. Abu Elanain, "Testing the direct and indirect relationship between organizational justice and work
outcomes in a non-Western context of the UAE", Journal of Management Development, (2010), Vol. 29 Iss: 1
pp. 5-27.

2 _ Abubaker Mohyeldin, Tahir Suliman, “Links between justice, satisfaction and performance in the workplace: a survey in
the UAE and Arabic context”, Journal of Management Development, (2007), Vol. 26 No. 4, pp. 294-311.

3 - Thomas M. Begley, Cynthia Lee, Yongqing Fang, Jianfeng Li, "Power distance as a moderator of the

relationship between justice and employee outcomes in a sample of Chinese employees", Journal of Managerial
Psychology, (2002), Vol. 17 Iss: 8 pp. 692 — 711.

4 _ Jason A. Colquitt, Brent A. Scott, Timothy A. Judge, John C. Shaw, Justice and Personality: Using Integrative Theories to
Derive Moderators of Justice, Organizational Behavior and Human Decision Processes, (2006), 100, PP.110-127.
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Glapiall aga lyil a8 ey Jaelall 2,40 aie A ahaY) Alaall & lie Jya Laadll culyp ol Llay) Conity) Lapdanil) 4805
— A il AN il G g lall S (Rl e g Gl 05K Laie sl Ul ccyseaill Gl e aslil) 4S5l cla syl
Gldle DA (o e legi g haall 138 (alaial e Jot 38 ladaiall o3 Jia 3 daiiall Lmitiiall 558l dilise dapds 6 Lpagdasl
Gl (s Ao a0 0al BB (e g5 ) Bled) B g ey bl G lalslly Jleaill Jaliiall SN (ga 58 Gl dBlaa
A Y) eclelyaYly bl wias 3a5) dleny anall g Y1 ade (e a2l Jlog cAghaY) Lol slia¥l L le s s ) Y
Gilasadly Slalaiy) e b Il lgd S ST agleats Llaill o3 e Gadlill Loall e (mgat 28 ClBlal) 038 Jie 5258
iy 13 ¢ yaisay ()lme Al il ala iy Ly il b eV oda b Lo legi sasall dimidie et 48 0)
I(Folger, et. Al., 2005) Waia LS (senall 413 Lo sl dpadally 1805 Luadidll ilow aal o DAY Luliall Lo
ebatil) ISl dagdng Lpadaiil) AN Cilalises af po lele s Ayl duadill Clowll LaaY) (U ol i llesy 31 5aY)
olad Lpuln ST an Aol Sl 3950 (553 381 oL 2(Patten, 2005)ans cua (8 (S lull lalai¥ly clasiall i b
olad Apnlion Jil o 2l WSl 3850 (g5 ALY (e e cAihay) Allaally Uali s Dladiind T aa s A0laal) o s
seihgaai e il may cila il ol il Alae Jsa A<l Ladll eually anplai 8 Allaal) asgie Jafin iy Allaell aseia

leapst (A LA pa ddee Al Jo

DT Jare il 31 Ll ale JS dmiiia) 358l &l (L) ciaa g 238 Begley, et. Al 2002 4wl zb ) g salls

Dae oY s adatill a1y a5l Lia IS (3halie 8 4S50l cilapially colalai¥ls Lenpysil) Alaad) o 5ylaall ADMaY 3

ALl o AR s 8 g A ) cilaially Glalas¥) Ao s o abal) Lyil Ll A saldl Wgianday sobadl) Ganads

G LY 1 Jie (558 o gl Gy lall (o dsasel) Badll Jame Galiadl (e daill) Aiaiaiall 558l dilee ey A ¢ LY,
gt pal) LS sl calajiialls clalaty s doeysill Allaxd)

Alelal) Alanl e Al Jany dilasall 358 Jule ol agiaslyy 8 laaagl a8 3(Wang & Nayir, 2010) J dully L

<lalaiyly ( Informational Justice Glaslaall dlac g Interpersonal Justice dradd Gull Gliall Llxe) Lene i

il gl pa o glaall AS5LERT il £ lia Jae e pipll e 4l ) Glaad) 138 bl i Cas Aplagy) 4S5l cila il
claY) BLEY) 13 Basa (ge Chidgus Adluall 358 £ i) o V) Galladl YY) G5 g Rl Baga ety Clpalaal) apaig

oo Okl AL chpea e kil ISl S oL aeiud (8 lsaas 38 150 (Rupp, et. Al., 2007) gua
Ladipall Liidagll ailsall (553 A1 e limm 5y il 1aa ol amg G o adamll adgall CDEAL Calias L lalail) A11aal)
Oslelad) 2,3V ol s 3 "Social Exchange Theory' elaa¥) dalall 4y, has dgay shaie (ga GlA atyd b (pillaie

1 _Robert G. Folger, Russell Cropanzano, Barry Goldman, What is The Relationship Between Justice and Morality. In J.
Greenberg & J. A. Colquitt (Eds.), Handbook of organizational justice, Mahwah, NJ: Erlbaum, (2005), pp. 215-245.

2 _ Dennis M. Patten, Op, cit., pp.1023.

3 _ Karen Yuan Wang, Dilek Zamantili Nayir, "Procedural justice, participation and power distance: Information sharing in
Chinese firms", Management Research Review, (2009), Vol. 33 Iss: 1 pp. 66 — 78.

4 _ Deborah E. Rupp, Michael Bashshur, Hui Liao, "Justice Climate Past, Present, and Future: Models of

Structure and Emergence", Fred Dansereau, Francis J. Yammarino, in (ed.) Multi-Level Issues in Organizations and Time
(Research in Multi Level Issues, (2007), Vol.6, Emerald Group Publishing Limited, pp. 357 — 396.
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Al ladaiall 8 Tk gt ety eldial Joli clDle & Lhadlde, ST as el dudanll gl b Sale
<8 cleladl AL e Lol (aSall e 21 o Vsa Jiad dlalail) Alanll cijgusi e caslaiill JSpel) Ll e Ciaamy 20 V)
AV hgaat e adanill Jll S5 @ynal Al {(Moon, et Al, 2008) Al ) ALyl sl ddanll il i)
O AladY) agilsaal adip AfhiV) dpaddll (g0 oY) b bl oda Ciaay s dpaddll Helite (e Alaleill Alaall ilalal)
Jsa agihysast dplag) 21235 A Laliad) dpad i) g0 i) (e o allyy  SalSud) aplanill JSell Jh 3 dlelel) 2lanl

sl skl Slasy) Glala g LAY achy (goae cala® JS Bl e Ailaladl] Allaal)

ppanai 5l JS i de g oLy Jodll ks 2(Ambrose & Schminke, 2003) G JS Al LA ey Lases
el ol Aol oda sy s Aol Adaadl e AN Culy S50 2 a8 Ll gy Caaly elasil J Sl
Al A& Gl Sy A oda Ailiag Caydiall — scaed) o A D 5sd sae PLA e Leale IV (Say dlalal
labiiall 8 A aed) Gl il e adl e et pea W 558 Gl aag Gaa 8 sl Gladaiall 8 48, 5Y)
Al
:(The analysis Of Leadership Climate) il 3aLAl #Ua Jula3 —4-5-2-7-2

A il Ao leall 8 a8 Lyl o LSSl (e Lo sena gl e saldll 3(2004 ¢ sd) Caya

Caagiadis Jay el LN Gludly et ouilly dagall ailaady g LWy a8l 4y ais Jlaad oy Jelall Al ians

SAls3 ae AV el 8 dle sl 8 i A dladl) e ja8 ST Ao leally A dagiall CilaaY) Gdan e o) Gus
Aclaall dluld e (Jle 585 Laayll (e 5508 dn )0

labaiall 5aLd bl Y 4(Hunt,  1999) sy LS €T aagill Y salall Caypt 35, Bl oda il Cus

il il ieas <Leadership  in  organization <ilalaidll 2 saldl) wslul e 7€l Leadership of organization
Alpan-Metacalf & Alimo-) aas LS Libell isadaiil) cilygiwaall 8 281 ¢y A LB 48 oo f _8salall 5 €54,
Joailly Caly i) (3Llad wewsgiy A5 gat 4 agill Wlllie g o Liasead milull 4ed ¢ 4,01 5(Metcalfe, 2007
Jenll (358 ysela e zis (530 Y1 Asepell iladanll o Yoy Flat  Structures o) sy dasily 4ad) L adaidll 1)
sl 51 ehae Ly LS ) caildagl oda Aol J<5 culg il Self-directed  Work  Teams anagill 45l

1 - Henry Moon, Dishan Kamdar, David M. Mayer, Riki Takeuchi, Me or We? The Role of Personality and Justice as Other-
Centered Antecedents to Innovative Citizenship Behaviors Within Organizations, Journal of Applied Psychology, Vol.93,
No.1, (2008), PP.84 — 94,
2 _ Maureen L. Ambrose, Marshall Schminke, “Organization structure as a moderator of the relationship
between procedural justice, interactional justice, perceived organizational support, and supervisory trust”, Journal of
Applied Psychology, (2003), Vol.88, No.2, PP.295-305

A1:0= (2004) AN s gill s paall s deldall cy pe la (30 Allady ALY & glaal) ¢ 85 iyl -3
4 - Jerry Hunt, “Transformational/charismatic leadership’s transformation of the field: an historical essay”, Leadership
Quarterly, (1999), Vol. 10, pp. 129-44.
> - John Alban-Metcalfe, Beverly Alban-Metcalfe, “Development of a private sector version of the (engaging)
transformational leadership questionnaire”, Leadership & Organization Development Journal, (2007), Vol. 28 No. 2, pp.
104-21.

99i~iall |



A8 3 ) sall ol i) Jadadsl) ;SN Jeadl) |

090 Loty & 230 Lpasal) lilaad) o A vl aasly Ll a8l (gysaal) (utiy U a il el IS IS sl
L S oY) Clagles e Cimyy A Al 5yl Caalia 3Ll

1) 3L am e leny a1 (e Aaliia Ao gena 14l e Jaall 30 !(Liao, et. al., 2010) Cayxy Eia
A sal algall Slad) 8 pealatl Ay bl gy 3 Gl Aal iang dcleall 75ps 46 wiall cdlelall e 3La) el el

e

allly ol Jae Lo glaal 4 e aalgl) oladY) elaal # Ll ¢ 2(Wright,  2005) aas Il
pemsbualy (31 Al Ay aaii ilelail ¢ Liae Y1 ol algpa e laia¥) acally dilaally 280, oslaill clile pais e
Y aaas Baasll poa iy kil Gl i) (e Aiadiie Clisiay Jadiyy (30 Y] adll) s s aing agiadly s 35 s
i Baga il LS . adail) 3y aidas W Ll e lle it Lalas e Sall ey edanll ysn damas Ll
Ly e 3(Rothstein, 1995) sl LaS cpSall (e gl 11 asdy Cum Gl (a€a sl alalil) alall ULy &Ll
Aae Janlly 485305 e leal) slatll OMA (pa Lgiolyys ok il

Clelall (Sl sty Usl ol vy Gl (S 0Ly iy 8 10 S 2@ 4(Liden &  Maslyn,  2000) L
slazmel s dga e Bopill ¢ Ly 23 oy A balinall A8 el e 30l Apadid o) LBl 5a5nd il
Gl elimel 38 (e I oSl 4D LY bl L83 8 Apall (e dghe () (ol Al dga (e g (3l
o) LS el sl gall ciliSsln - Jaly A ly el a3y idas ) L)l (o dlag) S8 s g3 )
Oy smae JS1 A djralls 3)lgall Jag i 3iai Laaie (5oyjdll oliac] (yslat e 4 siaidl added  Value dilcadl) dagl)
Jondi lne aal e s e laall Al W Tapon T oy Spe i HanLasa pgin IS oy o Gy gl s L
Torrington, et, al., ) aas LS Slausa) ol sl af g il (pSall yalic aal aale Halal o
(2005

Organizational climate at " lpoae Laodas Lalie ol Flie diay 6(Schneider, 1990) = LS Lages
Organizational Climate at macro "Aiekhall & xlull SN bl #Liall 3aga (uSay 453 2 "'micro  level

!~ Hui Liao, Dong Liu, Raymond Loi, Looking at both sides of the social exchange coin: A social cognitive perspective on
the joint effects of relationship quality and differentiation on creativity, Academy of Management Journal, (2010), Vol. 53,
No. 5, 1090-1109.

2 _ Sarah L. Wright, "Organizational Climate, Social Support and Loneliness in the Workplace", Neal M. Ashkanasy, Wilfred J.
Zerbe, Charmine E.J. Hartel, in (ed.) The Effect of Affect in Organizational Settings , Research on Emotion in Organizations,
Volume 1, Emerald Group Publishing Limited, (2005), pp. 123 — 142.

3 _ Lawrence R. Rothstein, Richard J. Hackman, Elios G. Pascual, Mary, V., The Empowerment Effort That Came Undone,
Harvard Business Review, (1995), Vol.73, No.1, PP.20-31.

4 - Robert, C. Liden, John M. Maslyn, Multidimensionality of leader-member exchange: An empirical assessment through
scale development, Journal of Management, (2000), Vol.24, No.(1), 43-72.

5 - Derek Torrington, Laura Hall, Stephen Taylor, Human Resources Management, 6" (ed), Prentice Hall, (2005), p.623.

6 _ Benjamin Schneider, The climate for service: An application of the climate construct. In B. Schneider (Ed.),
Organizational climate and culture San Francisco, CA: Jossey-Bass, (1990), pp. 383—412.
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i Alee Il ¢yl Jee A s Gl elmel 8 e A0l @yl Jaa) e 3lc 54 "level
Gl ¢ Lae by Aalall A ) clalai¥ )y cila i) aSas by il clygesill o380 Ge gl el 5l Gulsa))

A8 LY 1 8y oyl S bl 2 ladl bl sa sl ey adiall saldll s ol 48 Gl i Lasy

1ia ¢ galall ayslufy 3@l g s Al salal Llal e cpess aaady pialyy I(McMurray, et, al., 2009)

AN 5 4y 2 Ayadly —alaiill (Sl Axplag Aalaiall - 5a8lud) A elanl) A BN Ao gy 22 ety @A) sl
bl aledl Balall &l IS Lelenay Jelin lls L a3 5ol Alla cullliie cbles ) AdlaY

e sy jadiag gala gyl ol e 5le ag:(Transformational  Leadership) Absaill 50L&l o
ALl pa s e loal) Calaa¥) 5 gad e el LA (e elazme Yl 25 ey Jalsied) LAl il ol Dlall 535
gl (e g5 g Team  Spirit’ aabsl) Gl =y Al 3181 agalytialy gy pall ey alaia¥ls LajlSl ilss
sl 1 eays byl Cilaa¥) Giat olail Legansiy Jaladl oyagall jgatll Jalse ol yyanl Cullly JGall 4 alia
Jiina Tysa Jaai 1) 12 2 236l e 5 Sy "Leadership  Empowerment  Behavior' salall o S gl Ll
slaf moaagiy (Bass & Avolio, 2004) e JS olE i ¢ oalail dnipe 558 o daing 593 438 e ST Ligsnsis
fhleS (galal) baaill 1aa
iny Ui 4y Capath 23 A0S (2 a3 Al sldealized Leadership (RaesplSl) At salall —i
a8l e e LoVl L Ll 488 DL (e dustsal) LSSl dlee o s e Janlly Gl s el U8 a4
Gl s Lnel 4ty Ll
DA G 32l Asle a5 :Inspirational  Motivation  Leadership «lelyl 4l s2ld -
PLa e dllhg gy pall pe dpall QLB el caila (N Jeall 8 g2 ail) ) 3185 (pauagypall ity alell
AS e o8 ) Gl o digad U 5585 bl RSN Loy 1 3135 ) Alelisal) L)
sheaill a8l jls) ) e85 cIntellectual  Stimulation Leadership Sl sl sald -
gl aeagdela) 3ytay Ll dldinall Joldall ann & o agann 0y JSLSN 48 jpmal aalal) 580 301 Hlsay
Hlay) e [ Jeany ¥ (g)Sall 5aall gy W) 25N o EJL_&}!\ e 2 4] LS e Janll o aY AN 52 0a)
il ylally el Jslal o hall sl aa IS8 Caninsy Laily Cppengypall o UnaY plagl)
GLSsbadl (4w desena 45 :Individual  Consideration  Leadership 4,38l &f)liel) sald —&
ime e Cipatll LA (a @ISy Gags e JS) amdh alaia) aa o ligatl) 5 LA (e qbaiosy
Olalall o ¢ lud) vie Gagpall G LA G5 Blelas Gusyre JS Aalall Slie iy Slalal)
c—an 3 gl gy S ISP, > :(Transactional Leadership) Al aL_dll
o o Lme Wy 25l Gy A a4y s ES e Gl iYL gy L sl coalgll dsapdl aled) ala sliaed

1. A.J. McMurray, A. Pirola-Merlo, J.C. Sarros, M.M. Islam, op. cit., pp.436-57.
- Bernard M. Bass, Bruce J. Avolio, Multi/actor leadership questionnaire, third edition, manual and sampler set.
Redwood City, CA: Mind Garden, Inc. (2004), P.94.
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(LEB) Leadership Empowerment Behaviorsabadll (p€ai lbu Jaas 5l Cyial il 3(Dewettinck & Ameijde, 2011)
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el 9 Led b gall ol Lo 2l (3 Jandl 3oy sald 4] L oSl a@ 4(Erkutlu, 2011) 24l
il pall LS 8 Ty 3Ty Jalall 3ydl S e Aalenl) A Vanll A Sl Al gy ol s &I s b e
Aaalanl)

by Jaiall andaiilly A E8Y) Aadiiall ) Jsadll A (e il JSagd) aranal dads oL il G Laa
aramaill Lacally Aalaial) 8 Baslond) A padaisl) ABUELY Ao gi ) ABLYL LgiuSaly Al A5IA (5 dl Joeal) )
¥ Jad gyldiey Abigatl] SaLAIL e La of 8oL ¢Sl agbd jaga of Gulall) smdiay cdautal) of B8 1Sl

1. Ibid, p. 96.

3 kil azs ¢ sl BU8 Al 1B ) gyt ol 53S0 Al y cAiada Al 14 10y ALY g1a o Ahlad) plS1) @l g 5l cppand) ) ae 2
.(2005) ¢ s

3 _ Koen Dewettinck, Maaike van Ameijde, Linking leadership empowerment behavior to employee attitudes and

behavioral intentions Testing the mediating role of psychological empowerment, Personnel Review, Vol. 40, No. 3, (2011),

pp. 284-305

4 - Hakan Erkutlu, op. cit, pp. 532 — 554.
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Hgalls Aplatl A

rsi alia 8 Talad oy s Ol Jalin ilalall o130 g o —andatill s bail) sl mal gy a1,
SN dls (Zeidner et al, 2004)° i LaS J5las ponse ol Jrandl 8 Lajils cublgall el el tia sl
Jaie N Dy sa b dplaY) bl ool ety 8 Tan Lege Duaie” ilalal)

Euga ol e slad 80505 ilalall o183 oy giad 3y i o LSy A eaW) o riaal 288 (3w Ll Ly
=Ly Jualy) @llea g2 42l (IE) §J 'Intelligence Emotion’ siblal) o183 4(Liu, et, al, 2012) <=
il aglaall 03 8 aladi iy gt a 3ouaill Gy AV ) 8905 A adsl) oyl Ca halge s jel S A gy e 5y 8l ey
=) A V1 oL Llay) sy Jenll (358 50080 _alalall o 1830 (s Aabpall o3 e chaay LS Latladly 3y 8l 5 i) 0 dpeS
— A pelaiill 4 il gal) LSl iy 3yl ¢ Limef oyl A tidie (3l ola (3l e Lizme Loyl e illy ) (u S
LGl Alad — 5yl elme] yuleas o — Gl ¢ lac] clulas

! Philip Channer, Tina Hope, "Emotional Impact- Passionate Leaders and Corporate Transformation." Palgrave Publishers,
(2001), P.138.

2 _ Lisa Weinberger, “An Examination of the Relationship between Emotional Intelligence, Leadership Style and Perceived
Leadership Effectiveness”, Un Published PhD Thesis in Leadership Studies, Human Resource Development Research Center,
USA, (2003).p.59.

3 - Moshe Zeidner, Gerald Matthews, Richard D. Roberts “Emotional Intelligence in the Workplace: A critical Review”
Applied Psychology: An International Review, (2004), Vol. 53, No.3, pp. 371- 399.

4 - Dong Liu, Chi-Sum Wong, Ping-Ping Fu, "Team Leaders' Emotional Intelligence, Personality, and Empowering Behavior:
An Investigation of their Relations to Team Climate", William H. Mobley, Ying Wang, Ming Li, in (ed.) Advances in Global
Leadership (Advances in Global Leadership, Volume 7), Emerald Group Publishing Limited, (2012), pp. 77 - 104
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The Executive Role Of Human Resources Management ) A i) 3 geadl 3300) Cilawlaa Al eal) —6-2-7-2

:(Practices

danjy asdi Al (Executive Management) 4adnll )Y o)lie by alaill 13 8 2,8l 2))sall 8)13) 50 Caldl (i

el Gl 3kt ALY aely _alati S ) (e eall Goadailly a8l s ) Apelanill Aalaiall 488 Cilalisay pady (salae
e Ainiia ALl A guane duiulad Cilujles A e calelall AU el Jiall Gl oo laslasls lewlall il clalusall gs2bally
Apan¥) bl Dy cdalaial) 8 aaiill (el Apaplaidl) L8N Aagdal Lasle il i) Glead) HUb) (panin (ransll Lgiany
D) Hglaiall e Ledilay oty anan Uil dgydall 3jlsall B3] Hed Anlusay dady & Luily 435l 3)lgall 30y Zoagl i)
oayitall alall Blow e il el s 30 S o AblS dpaal H3SY) Caillagll L 5yl caalil st dakiiall

:(Human Resources Planning) Ay dyl) 3ylgal) adads —1-6-2-7-2
G S Al Al 3lsal) )3 ilalen f aillag aal (san) LSl Leaseias dapdll 3sal Jarads dlac yiiad
e alinall dala cpali " Ll e ofiall lef 38 e Lagy leged Y1 Caypeill say 4ida gl o3¢) 4(Rudge, 2011) Cayyas
Veanliall el Causlial) GSly Canliall gl ey oS0 Cua e (Al 3ylsall) 24N
p A il o Aleadl oda Ly e Al Caillag OB ve G ) iy bl Caypaill (DA gy Jlilly

1_ Sivanathan Niroshaan , Fekken G. Cynthia, “Emotional Intelligence, Moral Reasoning and Transformational
Leadership”, Leadership & Organization Development Journal, (2002), Vol. 23, No. 4, pp. 198- 204.

2_Michael Harsfied, “the Internal Dynamics of Transformational Leadership: Effects of Spirituality, Emotional Intelligence,
and Self-Efficacy”, Un Published PhD Thesis in Organizational Leadership, Faculty of Leadership Studies, Regent University,
(2003).

3 _ Daniel Goleman , “What makes a Leader”?, Harvard Business Review, November- December, (1998), pp. 93- 102.

4. Alan Rudge, Workforce Planning helps Birmingham to ride Storms of Change, Human Resources Management
International Digest, (2011), Vol.19, No.1, P.12.
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Marchington and ) 5 !'(Snell & Bohlander, 2010) Jll odiali) ald KA 4al) A0 yaliall e slaieYl;s
sopiline cpyslaie (g Aalaal) 038 Ay 2 %(Wilkinson, 1996
ekl el il e adiag s :(Hard Human Resources Planning) dyxdl a))gall  ulall Jaylaasl) -

lesle Jyaanll Sa Jlls Alalall Al Gomn (3550 (il uaiall Asllaall e sill (pa Apnilial) el 0 (90 G cdaidadl) &
Uyl Lpalasl) Aniiall i Agas (g 55 Ln sl anadiy 255 At dlee of e clealial i

D bl e aciey 531y :(Soft Human Resources Planning) dpid) 3lsell ac il f el Jaglasill — 1l
sz e (b MLy ¢cplebal) 21,850 2 i) aully Gsadamill adll s 5dladl Tap) e ass G cdarladdl e 5
et dl) dadial) Sl deay e (o o Jaih Apadatil) Aadiall Gy 5 Y Us lsall 23y panadis

Al Gyl e il skl G zealls (Cornachione, 2010) 5 3( Snell, 1999) Jtal cyfialdl (s o8 35 13

slele (335 (i) JLall (ulyl 4 jlanall dsiglly i3 )y (Utility Theory) dedial) dpbs jla Ggag (e dglagadill dleadl dulyy

Cpia et Ay (38 Cadagil) halal Jariay dpapdamil) caldlall o Ly Ay 43l 0V o2g] L, "Uniqueness’ 2,&Y; "Value" desll
t S (gpdal) QW) (udy 3sal Cpialaal) alelall (e Ale s dumitie Cilygivee (o i (30 Aide o al dag) ) o) (plalall

Ll & ey §ylie Jaiy Alle lga agaad Al (pudyaall Jlaall 38 ans :(Core Workers) cpuladll Jeall @
el 25 Alall Al (g5d AV Ab agd agic o Laiul) lan maall (o Jllys cdalaial

A5 agd cialaiall Al Baen Byg palls Conad Sy Aall i leall (g5 13Y) A% a5 :(Compulsory) Cuslyly)
L omdaiall 2ydlly Adlal) Ladll (553 2

G o g Y s dadaiall Ln i Aol Aad J8Y) el (g5d 3,81 45 o :(Ancillary) Ll o
L8 U5 da JAYI 1) agd dllanl)

cialaiall il iy A Culd 8y pually i (K Bhacie ihlea agaal (Al ALAY) 45 aa g z(Idiosyncratic) cpeisl e
p Ja JSal b LS pgn JSV Cala il daladl Jasm o (B Ll Gy o dlad) iy JEY) Al (503 Y1 438 o

1 - Scott Snell, George Bohlander, Op. cit., p.50.

2 _ Mick Marchington, Adrian Wikinson, Core Personnel and Development, Institute of Personnel and Development,
London, (1996), P.481.

3 _Scott A. snell, et. Al., Managing the architecture of intellectual capital: Implications for strategic human resource
management, Research in Personnel and Human Resources Management, (1999), Supplement 4, 175-193.

4 - Edgard B. Cornachione, Investing in Human Capital: Integrating Intellectual Capital Architecture and Utility Theory, The
Journal of Human Resource and Adult Learning , (2010), Vol. 6, No. 1, pp.29-40.
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Source: Edgard B. Cornachione, Investing in Human Capital: Integrating Intellectual Capital Architecture and Utility
Theory, The Journal of Human Resource and Adult Learning , (2010), Vol. 6, No. 1, pp.29-40.
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520l (pe Apadarill lysindl) e Logee L) lldg il gl agibin DA L) Dsliy ol cAalaial) siliga L oty o (S )
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iaa) Y Cangdy o Janlly ALaipe dnliie Apeglaiy Apah st e Ble ' il e $(2007 < L) abe g b
Adgdslly 2l e 3l

agls cdidagll asla A 3l g 7oy ) Al gl 3Shall degene” 4l e aie e 33 *(Dessler, 2003) L
cpeilasalas aellal aa iy Cililad) e osfia Lo ol stysnd Jla (8 el 8yl Slasall 138 ) gl 3D3Y) (g el (8
collals agilasals Biny ol adagll ladll b et Jla 3 (uSall Guanyy

) Jaball e degane PLA (e Bialasl) Bl 3La o Gl Slaadl Jaa tble () alds o ki G Les

Slo Y Clala ooy a3 salall GlId ¢ il gl 38 gala Lgdsanmay €3 Alls bl oyee aldial e 3l Lediey
Glarna sl oo Bl Uamsf LS Lgiiat ey ) clalall ok cdpalud) dpaitll cilalall Lasad; Lilsiue sl
(s cdga e 138 Jalad) 2)dl) vie uail) uSall Jalge ?"’i u,q\a;\j o)sh ey (sdllg 4 gty A Jaal) Jiaay 8l Hlediil
e 43 liSs 435 Jstall saga ae ol (5311 JCAIL Auiala ) aslin sdai o 2l Ledimy S Ll Alls (3 g AT g
b L5 Slaiall ais ddlee & a5 LA pia Addee oo A0l gl Aalay) Leisacae b Ll (S5 oyl dgay
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1 - Edgar Henry Schein, Career Anchors Revisited: Implications for career development in the 21st century, Society for
Organizational Learning, Cambridge, MA, (1996), P.96.
1530 ¢(2002) 2l ia ) el g piill Eunal) Sl alle ¢ il Jhda 1Ay pdiall 30 gall 13 (3 pda mlia Jile callud) dm 5a -2
1050= <(1996) «ee )y sill s HEill o a5l cAlalall (5 g8l B)0) ¢ lbe uay g ee -3
17302 ¢(2007) ¢S] ;o debball dadall Jlall oy pdal) ) gall 312) ¢ ale 2eal -4
5 - Garry Dessler, Human Resources Management, 9" Edition, Pearson Education International, (2003), P.274.
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1 _Rikard Larsson, Kenneth R. Brousseau, Katarina Kling, Patrick L. Sweet, Building motivational capital
through career concept and culture fit The strategic value of developing motivation and retention, Career Development
International, (2007), Vol. 12 No. 4, pp. 361-381.
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s LDIELY) 3 sl aialad plall illys cplayls oA ok 1) Ly ling gilall Lol casilly Adalall Lo ST 5

Aaglanll A8E) drgdas ALl £ 1531 (g 58 JS A8Aey 2(Larsson, et. Al,, 2007) (e JS Al ciing SULY) 138 Gauag

JSsells Apapdasill SN dapda Joa AL £153Y) e 55 IS AS 0l Liadll 5pal) Calias ashy Ciaay i o ailaiil) JSuelly

S A Rigall gl palially ) 138 G Tyl Gl Ul el a3 bl Aalal) el CAL kil
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DA S e Al 5yl dae s A Bl e ST 588 el £ (ghuiatl) JLa) Gy o a2 Gl L,

o arhatiy Aage e Agklgyn ST ASE (8 ST eaie ghuaill Jla) uld add) g sl Wl ¢ e mhae ailasi J 8 Jalad)

S 5a)l siadl aplamll 6 okilly saill eas ST ga Ag3adl gsil ol ans cus 8 ebsilly Al Guld e S (5385

bl 3 Lty ST agd Jalall 3 Aally Ll sl S saie (ghuiatl) JLall Guly ol Ml g Iy ) 4860 LT Yl amy (520
) plls il il AR agilals dagdal 43550 Y15 dpansy S Sl B pe

JSST (D Aalnig Lﬁi TS \J; Qraall e ald u:uu@_d dac)y Al Cilaliasg Héj toalud A s o dnaadatil) A8l J Loy

Jalal Aol 8 lalana) el wil (G351 eclBlil) Wb foalhe G S Ssms dla 3 Lageady s o (8 Lpalats Dl (50
dalaie JS 58 oL 3( Thile,2001 ) dualys chang Al o3g] JaSy cdalaiall uit  abgas Jla 8 il sall dabiaall clidl) e

1 _Rikard Larsson, Kenneth R. Brousseau, et. Al., “International growth through cooperation: brand-driven strategies,
leadership, and career development in Sweden”, Academy of Management Executive, (2003), Vol. 17 No. 1, pp. 7-24.
2 _Rikard Larsson, Kenneth R. Brousseau, Katarina Kling, Patrick L. Sweet, Op, cit., (2007), , pp. 361-381.

3 _ Mohan Thite, "Help us but help yourself: the paradox of contemporary career management", Career

Development International, (2001), Vol. 6 Iss: 6 pp. 312 —317.
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(e (Destination Job) asais sl Aaje s adse e dhii JS 3 G (Aiming Point) ddals daiy Lgie JS e
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Source: - Jay A. Conger, Douglas A. Ready, Make your company a talent factory, Harvard Business Review, June,
(2007), p73.

- Jay A. Conger, Douglas A. Ready, Make your company a talent factory, Harvard Business Review, June, (2007), pp 68-77.
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L 1 o Al ADle dlls oL Lol con s LS Aol aY %67 Jaeey 5a¥1 a5l T ol Jadagll Ll e
cbally Jeal) @i 8 Al Jeal &5 oo

il il ade Aiday jluall Couaiie Aaje 8 Jalall 2l aalaiay o8 Gle Wast WSy olal) (e 8 8 aif V)

O lllia Lo (U Slasall e Jabyall 02 aglsiag agiliads aede pie o adasll Hloall s ALl el il
520 (e gl O andl () Cpleladl ALY e Vsgr Sl 52U el giidasl plase Aaie (o perial iy Clise
eVl oda Jie o Jeal) @y ) hlasl) Y el die i Leg gla¥l (e 88 3 GLESIAY) el 8 (asall sale)
AV Gl b Ley) g Unid) a8 Lgilage e Bliall o Jeall dpill ylead) 50) e congiy b VI o3a Jiad 1k,

560 «JsY! duadll gal ) ¥
L vasilios, D. Kosteas, Job Satisfaction and Promotions, Cleveland State University, 2121 Euclid Ave., RT 1707 Cleveland,
OH 44115, (2006), PP.1- 30. Available At: www.csuohio.edu/class/economics/WorkingPapers/WorksPDFEs/5.pdf.
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sy Oligiae ) assie gl rlae cJasa ozl 5] ¢ rsnill Jlae b ()5S0 B (pme ige pabaial G diige
feansy Cumy AAbAl) DU (e Al by sl LS digal) julaall sy (Hirsh) a6 Gslad) 138 ey chaylin
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p ) JSal 8 LS a1 o

(Aanlaill Al gpuaall) (g2 geall olaiVl il Slusall Jaladiy 313 1(19) JS&)

C digall dlilal) B duigall dlilal) A dsigall dlilal)

Source: Weddy Hirsh, Pollard, E., Penny Takmin, Management development, IRS Employee Development Bulletin,
November, (2000), p10.

@il J) oy Sl Jalse aal e i Audasll Jlaall Jaradis 3] ddee of (e o5 o cang el A5
Y il 3lgall Jaslads cilanae aa{S 4080 Lasiadl) 35 gyl Ol uly Sl G V) Apadanil) —20 4l dadidll e a3l

1. Weddy Hirsh, Pollard, E., Penny Takmin, Management development, IRS Employee Development Bulletin, November,
(2000), pp 8-12.
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alydy Caall Cua 25U Bl dgag aeail (Weatherly, 2003) Jie a0 Adanil) Sla ) cels 28,
aleilly SV Jsia cm AR 8 ks 2l el 233 aleill ggie 3133 WS 4y iam g A1 jsal (sgiae 8 A
ol ol Walage illy (o) Sl Gy Ayl S ) Asalal) (i il lalisally foalaall (ga degana () Leinpla 8 i
Cro LS ST aglans Laa pgiliSluns agililSals agind sinse (e i o3 Aalaally dalal) lgally cually 2,80 o530
Loy asinally D)dll (gsine Ao olpns aleill Apabeaidl) daill of (T asla S Sl Jaal Jals elon Ly ST Ly agllec
Jalsall il e Aot joal Lol abas o5 g Lol ST 5% el A1 Allaal) ol paas illy LY e (2l ilall
comlls palls puinll Jia 9 RY)

Jsaa on i il il 8l bl dale Jlaal 8 (e Jof bl Gl Sl & Jacob Micer i Cua
@A Jaal jlaie e AT Jiaay clgrin (Sadl o G WY laie (paeat] adsas )l o6 Lavie agilay Gy afaY)

1 _ peter Honey, Alan Mumford, The Manual of Learning Styles, 3rd edn, Honey Publications, Maidenhead, (1996), P.45.
2 _ peter G. Klein and Michael L. Cook, T.W. Schultz and the Human-Capital Approach to Entrepreneurship, Review of
Agricultural Economics, (2006), Volume 28, Number 3,PP. 344—-350.

3 _ Leslie A. Weatherly, Human Capital— The Elusive Asset, Measuring and Managing Human Capital: A Strategic
Imperative for Hr, Society For Human Resource Management, Research Quarterly, (2003), PP.1-11.
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Learning alaill dabsiay ooy Lo pailiad f‘“i e 3(Ortenblad, 2001) 25 LS alail) A3l oy fgalia yaad Cus
il et Al Aadaiall b bl dadaially e Lo pailiad uSan 1) clabiidl JIET aad a5 Organization
DSl el (ga yskiiag Aauls Ao sane 5333 DA (e pgihids aeililSals agihd pagi Cillens 2Ll hainls cplalad) 20
c e et aled A1 e Ayigall agilasads o Ll calalall o) 3 481K Aalie daglad 320l oLy Gl e (DA

Cayry o cclalaiall (e Wyt e alaill ciladate jaad 1) Apuslial) Agleal) aplasil) alaill dile B3 yias Jlllg
Gllee A8l jay Jalary et dpaadati 43laas 4( Argyris & Schon, 1996 ) Gés Organizational Learning  edaiill alaill
Aabaiall e leally g2l oLl

) Oyl aal 2alS SEN JL) Gy e s dedasi Lals 4 e 4dj28 °( McAdam, Leonard, 2003 ) L
sl oLy 8 0ys0s Aaliiall oladl ppan 8 lelaadly Al _adedll giuall June 5l Jasla g5 dadaiall i g5imall JU

s Gains e Agaal) Appd) Hlgall 53] Silosjlen aal e aind AalenS adatil aleil) Gl Jsdl) pdains Lasac
:6(Jimenez & Cegarra, 2007) iy \isia gl LS 400l clghadl) (aam s et Lalal alaill (ggiue

L) (e elgan Slaglaall aan Lengar o3y Al Adaall a5 0 Information Acquisition cilasladll éDlain) o

(3l bt — Gaudliall = Lasl i€l — (3ol — ¢ Daall) Aabaall Wajabias (e daayladl S 20200

! - Corrado Andini, The Dynamic Mincer Equation: Evidence and Theory, Lecture at Maderia University Funchal, Portugal,
(2008), PP.1-15.

2 _ Jake Reynold, How People Learn?, Chaptered Institute Of Personal And Development, CIPD, London, (2004), P.7.

3 - Anders Ortenblad, On differences between organizational learning and learning organization", The Learning
Organization, (2001), Vol. 8 Iss: 3 pp. 125 - 133

4 _ Chris Argyris, Donald A. Schon, Organizational Learning: A theory of action perspective, Addison Wesley, Reading, MA,
(1996), P.89.

> - Denis Leonard, Rodney McAdam, "Impacting organizational learning: the training and experiences of quality award
examiners and assessors", Journal of European Industrial Training, (2003), Vol. 27 Iss: 1 pp. 16 - 21

® - Daniel Jimenez-Jimenez, Juan Cegarra-Navarro, “The performance effect of organizational learning and market
orientation”, Industrial Marketing Management, (2007), Vol. 36 No. 6, pp. 694-708.
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!~ Inocencia Maria Martinez-Ledn, Jose A. Martinez-Garcia, “The influence of organizational structure on organizational
learning", International Journal of Manpower,(2011), Vol. 32 Iss: 5 pp. 537 — 566.
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1 _ Ikujiro Nonaka, “A dynamic theory of organizational knowledge creation”, Organization Science, (1994), Vol. 5 No. 1,
pp. 14-37.

2 _ Michael Armstrong, op, cit., P.221.

3 _ Frank Blakler, Knowledge, knowledge work and experience, Organization Studies, (1995), Vol. 16, No.6, pp. 16-36.

4 _ Syed Shah Alam, Assessing Knowledge Sharing Behaviour among Employees in SMEs: An Empirical Study, International
Business Research, April (2009), Vol.2, No.2, PP.115-122.

> - Kuan Yew Wong, Critical success factors for implementing knowledge management in small and medium enterprises,

Industrial Management & Data Systems, (2005), Vol. 105 No. 3, PP. 261-279.

6 - Harry Scarbrought, Chris Carter, Investigating Knowledge Management, British Library Cataloguing Data, Britain,
London, (2000), P.34.
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calad) 2l 138 (5ol 5y0l) jemie 0)gh aedy g azal LY (yg3ae ol palid il e 30 138 gl (el 38 diea

:(Talent Management) dagall 3)3) —5-6-2-7-2

Patton als Lexic 1967 ale laaais ald) (pall cilifin ) aag sed 2gall Cuaa Gl dasall 53 Jlae ¢
U je e adlimly LY ekt ae oS0 clan Tl i Jlaall 1aa 8 Gandl o V) s lay) ale 8 5ag0a da s 4llanly
Capaly <l SE ol Agal) 50 Ao Sl maal Adpeall o adieall slai@¥) dlage ) dald) o adieal) slaid)
igpal) Slsall 53 dansliind S al aal Wjlie) ) )aY) dle A suna dana o "AL L3S (e LingyS JoaT 4] 5kl
Tansley, et. Al, ) cruss csasall 3V Ghblil) daaidl daslin) clilic aal e Galll Upae b moal s
JaY) sl sad) o A5V agilaalin PIA (0 sl aadatill V) 3 spsn (33 laa) e 0006l 28 a8 4(2007
Lesnsar oy AN Alenl) Ll o Zpall gl ot S Al e 2lis JaY) Jushall ol e pgilaaliss DA (e
Jyal (e = (oril) JUl (b (fime = (gsine JualS usasal) 3AY) (e (Saa dae ST llainls Aadlaally o olailly el
JAglalaial) dagl)

@Al hlgall i b Jidy Tapas Lass 3(Nilsson & Ellstrom, 2012) meal LS ciladaidl e (i 531 5aY)
Leaants Omsasal) 3D e iail) ddee o8 Jillg call) Ly (8 Al lsall by anls ) cibasill aal e i
leacay canlgal) e 380 dale Juall L) coladaiall (e apaall edind @3 a1 Lcoall oda gl aal (e a3 a1 Ja
LIV aclall 8Dyl dglee ge oDl diandatill LISl duvia sale] g Loy collSay) 488 jaisis dalantl Ll pance
s sall Bailisa g aandi

1 _Tomas Hellstrém, Peter Kemlin, UIf Malmquist, "Knowledge and competence management at
Ericsson:Decentralization and Organizational Fit", Journal of Knowledge Management, (2000), Vol. 4 Iss: 2 pp. 99
-110

2 _ Gerald Goh Guan Gan, Charmaine Ryan, Raj Gururajan, THE EFFECTS OF CULTURE ON KNOWLEDGE MANAGEMENT
PRACTICE: A QUALITATIVE CASE STUDY OF MSC STATUS COMPANIES, Kajian Malaysia, (2006), Vol. XXIV, No. 1 & 2, PP.97-
128.

3 _ Ralf Burbach, Tony Royle, “Talent on demand? Talent management in the German and Irish subsidiaries of a US
multinational corporation”, Personnel Review, (2010), Vol. 39 No. 4, pp. 414-31.

4 - Carole Tansley, Pual A. Turner, Carley Foster, et. Al., Talent: Strategy, Management, Measurement, CIPD, London,
(2007), P.38.

> - Staffan Nilsson, Per-Erik Ellstrom, "Employability and talent management: challenges for HRD practices", European
Journal of Training and Development, (2012), Vol. 36 Iss: 1 pp. 26 — 45.
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Aaaiall e 8 ealsl) Wil Ll agilaaline oy dailly Saaills atygnds e 'Talent Culture’ uase 3l& k) (e V)
Al aydlly agalal Aaliall aydl) ol Ml agionsas Cilyie¥ly ahialls padills sally anyils 858 LAY o5 (has
Salasl LV L Lg sleny 3 Aadiial) lliss pa agallonas agilelaial as gy 3 a1 elgaShiay a1 damgall o3ag Consli
0 Osasiy @) Janll e Waliiy) ST ysing sl 130 Wil Jaal) (3 lialy oils Cada g Bacad ad sa aL8Y1 W5 il
peililSaly agila saday agilallaily aglsias agilad il aiBle mualy Aiga jlasay il Holilg alla alad Ayl 58 ey o ol
8l Gsrae el o Laily oslanys Apmad) clysdtll cuaal LShsal Lails (smasy cynall Jleall o¥5a oo Ml 3310l
aglilSa) aladinls aghilae Cadagil Ll salingy agaal 351l

o Dl Alee (8 s b Tardads Ty dudiee ilee Cag Anase ks Calse e Caaat Ll Las
ey il Choagly 31T e clilee T (35 costlaal) gginad) e W)lds 355 o duasill deindl (385 (gpl) JUdl

— L0l daiid) (335 gpial) JLal) Galy i) Y Al ) sl A8l ilsjlaall ae Laysa JalSiy A 1Y) st
." ]..v“
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:(Performance Appraisal) 1Y) aughi —6-6-2-7-2

) 1 lis )yl U8 e Jsdaall agall el il sl e *(Muetta, 2004 ) sl WS g2l 618 g
el 8 3l ol A iy Anis i) g sl ailal 3al) (Pl )iy

by alee il Capry o Ll Jalall 3l 3a e asly Gldl 12 8 (Ll A aaas ol el magl Cam
o Anm il ity e e S pans o as alee 8 Taae Lat o @i Vs ol o3 bty pealSaly uaY) el e
o1V s Adee PR G cplin¥ly il cpns L) g by ojlad) ) s AY) Capty of a0 Lad s cojlial (3 )
Olysisay s eIV 3 uad ) zling a1 13 G&1Y) Lpeal ST Alanll 0da cenal i) dga (o5 cdadaiall b dngiall
cJand)

Al dpianal) Lagdal) Slas Al Ayl Slsall 3ol syl abls 5oa0 oo elaY) aysii Alee s asl Il
3pead) 5 Lpm gy 2y ) Aleall Ll e #( Lindholm, 1999 ) casy Cipad Jlly il yaaially dualally 43I0
U8 e asii canany oA Jaal) 3 45 li€ (55in o aSall e julaes iV are ) Sl Jelall 3l 8 (e 250l
23gs bl Aalgpane Janty Lo Llle (30 udbiall Capially Jualall 2yl s daliiie iy e Baansy sat ol aans) <Dl
gl 4t dalally Gl 3il) Jae ol ddBlie DA (o Jee habad delia L)) Cargs diulenl)

1 _ Brent Davies, Barbara J. Davies, "Talent management in academies", International Journal of Educational Management,
(2010), Vol. 24 Iss: 5 pp. 418 — 426.
2 _Robert J. Muretta, Op, Cit., Chapter 1, P.2.

3260 ¢l A aaad Al gyt 5 Aebdall Dpealadl Slalledy pdad) 3 ) gall 508 (lalis dses dasa -3

4 Niklas Lindholm, “Performance management in MNC subsidiaries in China: a study of host-country managers and
professionals”, Asia Pacific Journal of Human Resources, (1999),Vol. 37 No. 3, pp. 18-35.
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3 Dl dpal) slsal) )y cldee ST e it o3V s ddee b st 138 8 Al Al iaag
Ll a8y o588 Aipall colalaiall alef (8 s dpedanll 28E1 daph Joa Jalall 2)dl) U e 28 50) Ladl) puall
Vel ngloan) pe (LB 5 Apaplaiil] SN Aalalil) ac)ally ol ainally wiily foolial) Gl Lgsmgas o A ) slulS
Lleal) o3 CilS LalS asle il ¢ apdaiill SLE alaill culgal (saa) T3] e clgs sl (e 4iSay ) JSIL Jalall 3l
ST el dpeanl) sailisdly aeally Slady) s deeliial) cllally  Jlaill e laaV) JSuell 48l 5 sl (e e 506
Leelsils dpalanl) Allaell # Liay 5dlaal Lelali) Agan (o il (DAY £ Ll dplay s 2S04l Aad) 3ypally 1,50
Asepal) ALl ciladally A lat¥) duati ge Jo¥) Jpmaal) o) ting 53 a¥) (Rangysill — dalalail) — Ahay) ) DA
)y Jie Lpedanill a1 e apal) ST Lo Ny M pedaiill Al gall il husg o ¥slly aslaiill A3 aidas) Lia IS
Ao lia ol ansl Sl Glud 33 42 lias ¢ 8Y1 clpas (b dalall 38l ey Lavie 43l aa5 53 *(Boon, 2003)
b)) laad) &l o 4S50l 4adll jouall dplay) Ao Ul (et (630 50 1801 Ll 5)0Y) U (e e
O OS aas Cpa (b dendl @il ) Jame 8 e Laly aidasdl L)) (sgiane 8 (alidil dnfivns 3 ) alasil
Jalall 25l 4poiil) cilalal) g L) e oY) o dulee 508 Jpa A0l Laadll eall o *(Whiting, et. Al., 2008)
Aland) #lie ilSyae anl aal ey (o35 aiall apsill ol 201 e L)l e bl il Laajlly alie pe JS&) agy
el Ay sil) Adlaadl & Lie lpae aaf oysny yiimy o3ll5 aUaill 138 el (e Goas salall Amiiall of 5200 Hlaia o5 gy Al Y]
Jalall yiiny 1Y) aysi dlee ulae mpanai 3 3l Zaalus Jule b agiadp 3 1580 28 4(Tuyten & Devos, 2012)
Gas Adlay) Al ol lans LS cglay) Allaall #lie Joa 480 Zyadll 5ypeally ¢ 1Y) jualic wen o e bl <Y
s e rdle e OS5 dungsl) Allaall 5l ke 0S5 Tula) T Adsatl) 50000 abasl aal a5 Faajp)\S0) 500 Jaas
AdhaY) Al Flie Hdlad) olagy) Ll
Sl Z LS G hile e dplay) ADle dlia o agiuly 3 Isaa g 38 9(Cupta & Kumar, 2012) J 4l
Lo ol ang as cdlabanll Allaall Flie 3 p8bal) layl bysl (s e sl Tl s oo ay i dlead 48)5Y) Allal
s L) s liise abl (po ol 3aall 50L8 Jaas ) A8LaY L Al ) 50l Jaas slel 2a{S 080 clylae ) 5ol
et Al el ol agiulyy 3 O(Zheng, et. Al 2012) (e US gl LS cola) oy Aleal 2hsY) Al cplalad) 2)4Y)

1_ Jie Chen, Derek Eldridge, "Are "standardized performance appraisal practices" really preferred? A case study in China",
Chinese Management Studies, (2010), Vol. 4 Iss: 3 pp. 244 — 257.

2_ June M. L. poon., Effects of Performance Appraisal on Job Satisfaction and Turnover Intention, personnel Review,
Vol.33,No.3,(2004), P. 324.-

3 _ Hal J. Whiting, Theresa J.B. Kline, Lorne M. Sulsky, The performance appraisal congruency scale: an assessment of
person-environment fit, International Journal of Productivity and Performance Management, Vol. 57 No. 3, (2008), pp. 223-
236.

4 - Melissa Tuytens, & Geert Devos, Importance of system and leadership in performance appraisal, Personnel Review,
Vol. 41 No. 6, (2012), pp. 756-776.

5 - Vishal Gupta & Sushil Kumar, IMPACT OF PERFORMANCE APPRAISAL JUSTICE ON EMPLOYEE ENGAGEMENT: A STUDY
OF INDIAN PROFESSIONALS, Employee Relations, Vol. 35 Iss: 1 (Date online 18/9/2012), pp. 1- 36.

®_ Wei Zheng, Mian Zhang, & Hai Li, Performance appraisal process and organizational citizenship behavior, Journal of
Managerial Psychology, Vol. 27 No. 7, (2012), pp. 732-752.
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Ll Zysil) Allaal) Sy aa] ag s gl) Jailly 48530 o sl

& Lol A8 AN falually il pal dlae S (uSas oY) s Alee ol it of 0% G Laey Lasas
e il daph e ale U5 e Aime A0 cilalaily ila e bysan b yelay ) (ulSadV) 1aa Lpelanill Alaal)
S il et Lotie 4) AlaiaY) laiay (ulSasY)

Oe Jsiaall aeall e 3l b @l 1Y) O Lays daall alee bl (uSay (g3 JSAIL o 8Y) jules delia @
e 5 Loy Lgia Jlad s Lo paas JAlLy LSl el A e 23 (IS 4ld (dipee DlSsluy die juy ) 5 dalad) 24l
oed Adlina) Joall algae o il e 5508 ST 5l gl (o ulaall aracaiy Joall Tdalagl) e Lehayy o5 (g5 Jlad
3L Jaad dsjlae (o Gyl S8 ) cplalad) ALYy Bl DA Ble by JiSTs Al SIS (o ol 128 (385
s¥ls 1Y) s Adee Hulas Lpaal il 33 (Saad, 2001) 4 cl€s L Adsatll 52l alayf aa{€ Dl clyliie)
S daasdl g deasiedl uleall 3 s gl @llia OIS Jla L adl Auhall sz Cpedil Cun (e acadlll
adl Al oda oSl Gl capal Lgia ) CBlad¥) uis e o) s Alee 00 3 pans ) samee 5eY) 08 (LadIS
Adiaiey dpadlys Allad ulaa aladinl e Y Ao pase arsli il o Jpand) Sy (S

Dandl #liey Waliy) elaV) apsii e poalic ST e AahitY) el siad rolaY) sl Alead 481,050 Ulall @
3ald o oldll el Gaplial g 8 MGy ol J8 Laay LS p8le pe JS4 aapsills sl JS30 4D Y )5 Aulaladl)
Lalalil) Jalsall aal anl ey Agleall oda yoalic aal asf i ) 4all Ll Ldee Laageady o3V aypi dlee
O AU Crass ) *(Anseel & Lievens, 2007) dusl caag JUaY) 1aa by A el 4850 clalaiVly cila il
ol Leadlts i3S ¢Apnall 0 2y pes o oa€l) Captiall 53l ) AELRYL sl Liaylly dpaal) bl Ay
Loyl Jamae gy Ao 306 cplalall aha) e lag) 30 aly o€ Gl J (e Aadiiall Al 3al) o 5.5 5] il shel)
Al Ay aed b Gelal) o dalad) 2l Capdia) (sl AL ol cian g LS dadld el 51 a1 eWsa sl auda )
alall 2l s e gy Ll dual)

P e Aystpall LKL Slalai¥ )y la dd) oyl 3 e alles ol apsii dilee il aladind dllac o
LB U Ll LS Rangysil) Alaall Flie 3 A0 2padl) ypeally aLall o8l

ABDle yns ) ALY cunsll Alaall GlSre san) lysny i illy bl sl o181 a5 Blee il Bl ¢l

A g pall A shud) clalasly il Al 30l (e LeiSay (o3 JSAIL 1Y) st Slilee apanal Gilabaiall apdaind Sl
Chattopadhayay) 4wl ciasy JUaY) 138 Garas cansill 1a Jial daeDlal) Ay ylally andaiil) glSun Janmy o oy Y 4ild

1 - Germaine H. Saad, Strategic Performance Evaluation", Industrial Management &Data Systems, Vol.101, No.8, [2001],
PP.390-399.

2 _ Frederik Anseel & Filip Lievens, The Long Term Impact of The Feedback Environment on Job Satisfaction: A Field Study
in a Belgian Context, Applied Psychology: An International Review, (2007), PP. 1 -13.
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iy g linls el il Aalis e 4l dplani JSLa aaiad 3 AS0lS0l) culalaiall ulef 3 4y '(& Chosh, 2012
enb O oY) sl llee yulae el iy Ay ally Al A p L)) ks 3815 sasenll Ladagll Ganadl)
o3 486 danle e € (g e 5 Suailly oSl Gl A8 € <0 (i Lgitanay Aasas dale yules 35 aa
Lalgy AU 191 msi dilee o 2al8 (gla) wsil) sl iy Cum Bl ually 4l 50k o Ailil) cladasal
iy il Aigpe ST ISl Ui Epahy &I 53l (alies dpmnadil) A€ julad) o8 6l cilabaiall oda Jia
Zor Saally Aalud) sy 380 f5alae alaicly daannyl) (gsinn aldaily (sagaally YY) adagll Ganadil) (e dnidie

caalgll 5y ll

Sl e Jarm 8 Jladl) Layeg SAN A6V Ayl 3lsal) 55)a) iljlans caillag) 365l Jali V) GBas Laa Jaadls
Sini Lo (AT g (e el (BIAY) Flial) b ) ALaYl cdgn o Jelall DA adaiilly g2 Cpsiesdll e
Ay 3 aldy kil gl g lpall o (il sas Cadas ) 050 1) Apedanill Ayigal) AENAY) Ol ghsall aal o
gLyl (e daalill Y Lulial) clay aavie wiif S Gudyaall Jleall e Tyl Talaie) adiat i) 4djaal) sladl
Apardall Alaall & Lie Anlag) 3 ) oysn (g2 (s Y] Ailignt 308y ) e Gl e (AN pengala (g5ine
Diae Leald sy ied RS0 il jia Bygua (o8 Ailetl) i) Gulaal il o(Aalebal) — Gangsil) —aihay) ) DA Leelsly
Lantlins) s anls Ayl 3lpall ))a) iy ol Sl Wiy ale 2Ly - dyghall saall o Gpyasal) dpatal) 5,0l Lina Lald
o el gl ool o€l gl e Ladhiad Wy DA e L8] Slsall ool i) ludaddl) Ll Wil
e el lia Laily S Al llaally Cillagl o sal 1an yuaiy ¥ Ul ¢ oalatl) (sl o dgytll 3l
SRRy sl Canagilly Chuasl) dlenS SoLall slaiall g Apdal) 3lsall Al 25 b duaal) 3 (8 Cails)
& ey e giiall salagly adatll & Uall Jasa 8 ile IS AR cld &es ) avenals dyigad) Adlually daally cpueills
sl caillay b asadll 13a (8 Caall) algis of aap L Losee ccplladll catal (385 ALl clalai¥ly cilajaall 4
IS Jb 2 las saay Laily cpanl) lpwdany e Jaaie JS0 Juas of oS ¥ Gyl allaill 138 G (8 4l 35l
(o AY dadas (e JERYI e U ol Jalaill (DA e Bl WlaaY LS JalSie JS gd aillagl) 3l Jab i - Loy il
Gl a8 ey Ay pdall o)l gall Aplalall A8 AU EBIAA B S (ule e Lghhnd chalay) JalSilly Jaglyll 1aa alyy) LS GG
L) lalanV g cilasadly §yailie Jagiyt Al 2l @l araiall adasill &Ll sl lady) apall e 508y
i) Slpall Dl el Lasas bululy Loy Uyt 23,8 sl 2y Jalpal Jbal) sl Glee ity 138 ¢y slladl)
A gl e g jiall Rl Sty e ae Loty LeilalSe e AV 3 IS e 4l ) el (gl o
i oe Alee DA (e Byl &) lpstie 1 el Jai Uy @30 a1 ol JelSie A Jilas dlee (e
cem Al i) e ciyniall o3 i

1 _Rachana Chattopadhayay, Anil Kumar Ghosh, Performance Appraisal Based on a Forced Distribution System:
its Drawbacks and Remedies, International Journal of Productivity and Performance Management, (2012), Vol. 61 No. 8§,
pp. 881-896.
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Jalaty llaials aen Lganse oy ) Lleall Ll e Y(Slaughter, 1999) (i damylall 2all muse dglec Ciyed

S5 ) (Al — sl — Ao Lia ) ) — dpalid) —Aalai@V) Laplall alead) 418 e cilaglaall plasiu;

O il cialaiall alas Jlae o Sl s as ills daduial) 8 dadlil) Jlee¥) Lngiliind o jilie ey pilie (S
poditlaie (b oy o) oS ) 1

8)32al) "Opportunity’ sapdll Hal e il Jlee) Laglinl o olaad) sdgd olag)) 50 fdlse o
Aalaiall 8 Gl Jlee) Gagliid olasy

iz iall 'Threats' Clapgll Hal e ddlil) JleeY) daglinl o jaliad) sdgd ) 5l adlse @
Aadaiall 8 Gl JleeY) dagliind dan 401 Gen Al

e Lense iy G Al Ll e oyt o oSy Agyal) seall B ) Ll s Alee (8 G L Ui,
— sl il — Lo lainY) A8 — dpubuad) —LlaiV) aslall jaliaall 48 (e claghea) aladiuly Jylats ol
S Jlae sl L) ols o Al dadaiall (8 Appil) Slsal) Anthind o 8la jues il JS30 i3 A (bl
oflilaie (b Gt o oS AW 13 ol L el

8) 32l "Opportunity’ saydll Hal ime i) Dlsall Ladlin) Ao jaliadl sigd alady) L8l adlse o
Aadaid) 8 dypdall 3lsall Aol sl olany

4o jial) "Threats' clapagil) Hal e bl JleeY1 daglind Ao jaliadl il bl 3l adlse o
p ) gl e dakaiall 8 Al 3lsal) Ayl il i AT B s

:(The Challenges Of Economic Environment) 4:alai@y) i) cifise —1-3-7-2

Gl old Al G abiid) 4 g Jand @30 golai@Vl 5 Lidl (ailaad ) Gl i)
A ssiae o pls Lad Alialall clylly A5l oda dualse 5808 e Jimay gl of oSy ¥ Ayl )5l
Cdad) g aliy) o allall

52l ladaiall o i 28 Legagis dnallall slaill dada 8 nill o P(ABE,  2007) ciaay i
Aage ) AL e loall Al je (e JLEYG cn gl Alla oo cplelad) 2891 (pn Aisna Fue s o 4 L6y oLl
Aends 8 Lalis) (iayé 1990 — 1950 abe (s saaiall o) 6 sl (o3 0 Aanll don g8 Aanal Aol

O lalaiall ol 8 Cadagll Jane il i Aal) cleliall Jlae 8 sleny (o) 2 A e alhal

1 - Richard A. Slaughter, "A new framework for environmental scanning”, foresight, (1999), Vol. 1 Iss: 5 pp. 441 — 451,
17402 (2007) ¢ xS dumalall ) ol Sl 301 A cptall alad) Judall ¢ ale 2eal 2
3 - the Association of Business Executives, op, cit., P. 75.
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b B ()5 Larie (2007 ¢ ) o caaie Cag gl ay Ll Ll jlen uOU LLall Ll
iyl s daiy galai@V) sail) 8 wlud) aaadly Al A dee 8wl el Gl W) e g A
laal) JSon 5 8 palas ) A pysnall Jalgal) (e S WY yfing 4dde 3Lans ¢ casdl) Jaall 5ot o) Jalsall aaly
Gy Aoaiial) AUl (e 8y R andl ) (539 4] LaS @bl Al (e S sha pabiaial (o Jany sgd
) Adlaall sa (e il Jysaty cplalall 2 80 A aliY) s o Bl Alees Ao Al o ap § 4 tae 3]
s 1 edy Gaaty ) sl Jaad) sl e Heal) Vane ad) 8 bl 4l LS agaal) clhlén )
DY) e Ll Ak A8e ellia ols Jlaall 1aa 6 il iumy i gl Liagl) Clanse aal e sl
oSaiw 30 51 4(2006¢lune) F(Oshaghbemi, 1999) *(Yasir & Fawad, 2009) adasll Lia)ls
syad (e aall 8 Ll i) o8 ) ALyl ciabinall I eV e o ey Ab 89 o¥sa ol e Uil
Capailly ey g i 8 Ias aga o0 4 LS calsally chlgally e LS (g5h-a e A tailadls 3 dLeal)
W) dapds s Gald (0 Gaadidl

il 2t ul ey Asl) 3 gyl V) F L) i Jame gLyl ol paiiw of Lay ale J<0
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L AV sl i dayn e 3Shes Carae my @ a8 allall SLaBYl Cigy b 8 caly il oY)
Lagig Lo 5 0ai 72012 Gasial ol 58 aa) el ddhaie 8 Aol ) e U Ao Lgin a3 A llall

Sl b gyeal) ilasSa Liaas) ol dall s baall e el callall Jpo Cibida 6 salai@Y) 5 aill 3hall

2802 083 (B g 34 (s radh Cishaia -
2 - Kamal Yaser & Hanif Fawad, Pay And Job Satisfaction: A Comparative Analaysis of Different Pakistani Commercial
Banks, Shaheed Zulfikar Ali Bhutto Institute of Science & Technololgy (SZABIST): Islamabad,(2009),PP.1-19. Available at:
http://mpra.ub.uni-muenchen.de/16059/.
3 _Titus Oshagbemi, Academics and Their Managers: A Comparative Study in Job Satisfaction, Personal Review, Vol.128,
No.1/2.(1999), PP.108-123.
1402 ¢(2006) clas 1<h ral) 5 bl Al & yine — 5 yal) Slabiall L s ¢ Badl (glaliall Asisa A A3 gl Ll A 3 (e jam 4
(e a8 13 Jaasd (a1 <2012 plad sasiall asY) i 5Ec 2013- 20124l B A gall SLaBY) 31 callal) slaiil (940 5 Alla -5
. http://mww.un.org/en/development/desa/policy/wesp/index.shtml
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1_ Janet Lenaghan, Job Satisfaction and Employee Loyalty in a Global Corporation: People Strategy at
PricewaterhouseCoopers, REGIONAL LABOR REVIEW, Fall 2007, p.1.

2 _ Encyclopedia Britannica. (1998). The Definition of Loyalty, available at:
http://www.web2010.com.marceric/archive/arc3.htm.

3 _ Charlene Marmer Solomon, The loyalty factor, Personnel Journal, (1992, Sept.), PP. 52- 62.

4 - The Loyalty Research Center: 317-465-1990, www.loyaltyresearch.com, pp 1-5.
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1_ Lance A. Bettencourt, Kevin P Gwinner and Mathew L Meuter ,“A comparison of attitude, personality and
knowledge predictors of service oriented organizational citizenship behaviors”, Journal of applied psychology,
(2001), Vol. 86, No. (1), PP.29-41

2 _ Rahman and Abdul Karim Abdullah, et. Al., The Linkage of Employee Satisfaction and Loyalty in Hotel Industry
in Klang Valley, Malaysia, international journal of business management,(2009), Vol. 4, No 10, pp 152-157.

24 (= ¢(2005) b Aalall 3 )laY) sgae ¢((Aia diag) avall pUadl) B clalal) o) 61 Lia ) ¢ aal) mllia (g Gunal) 2 3
4 _ Gregory C. Petty, Ernest W. Brewer, Beth Brown, “Job satisfaction among employees of a youth development
organization”, Child and Youth Care Forum, (2005),Vol. 34 No. 1, PP.57-73.
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1. Alfonso Souza-Poza, Well-Being at work :Across National Analysis of The Levels and Determinants of Job
Satisfaction, Journal of Socio Economics, Vol.29, NO.6, (2000), P 517.
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2 _Fernando Jaramillo, Jay Prakash and Grey W. Marshall, “A meta-analysis of the relationship between
organizational commitment and salesperson job performance: 25 years of research”, Journal of Business
Research, (2005),Vol. 58, pp. 705-14.
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1_LEW TEK YEW, JOB SATISFACTION AND AFFECTIVE COMMITMENT: A STUDY OF EMPLOYEES IN THE

TOURISM INDUSTRY IN SARAWAK, MALAYSIA, Sunway Academic Journal, (2005), Vol.4, PP.27 -43.

2 _ Ebru Gunlu, Mehmet Aksarayli, Nilufer Sahin Percin, Job satisfaction and organizational commitment

of hotel managers in Turkey, International Journal of Contemporary Hospitality Management, (2010), Vol. 22, No.
5, pp. 693-717.

3 _ Catherine L. Wang, Thor Indridason, Mark N.K. Saunders, Affective and continuance commitment in public
private partnership, Employee Relations, (2010), Vol. 32 No. 4, pp. 396-417

4 - Javad Eslami, Davood Gharakhani, Organizational Commitment and Job Satisfaction, ARPN Journal of Science
and Technology, (2012), VOL. 2, NO. 2, PP.85 -91.
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1 _Thomas S. Bateman, Stephen Strasser, “A longitudinal analysis of the antecedents of organizational
commitment”, Academy of Management Journal, (1984),Vol. 27, No.1, pp. 95-112.

2 _ Robert J. Vandenberg, Charles E. Lance, Examining the Causal Order of Job Satisfaction and Organizational
Commitment, Journal of Management, (1992), Vol. 18, No.(1), PP.153-167.

3 _ Chong M. Lau, Jason Chong, “The effects of budget emphasis, participation and organizational commitment
on job satisfaction: evidence from the financial services sector”, Advances in Accounting Behavioral Research,
(2002), Vol. 5, pp. 183-211.

4 - Yannis Markovits, Normative commitment and loyal boosterism: Does job satisfaction mediate this
relationship?, MIBES Transactions, Vol5, Issue 1, Spring 2011, PP.73- 89.
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1. James P. Curry, Douglas S. Wakefield, James L. Price, Charles W. Mueller, On the Causal Ordering of Job
Satisfaction and Organizational Commitment, Academy of Management Journal, (1986), Vol.29, No. (4), PP. 847-
858.
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3 - James R. Lincoln, Arne L. Kalleberg, Culture, commitment, and control: A study of work organizations and work
attitudes in the United States and Japan. New York: Cambridge University Press, (1990).
4 _ Charles W. Mueller, E. Marcia Boyer, James L. Price, Roderick D. Iverson, “Employee attachment and
noncoercive conditions of work: the case of dental hygienists”, Work and Occupations, (1994), Vol. 21, pp. 179-
212.
> - Samuel, L. Gaertner, “Structural determinants of job satisfaction and organizational commitment in turnover
models”, Human Resource Management Review, (1999), Vol. 9 No. 4, pp. 479-93.

®_ . E. Jernigan, Joyce M. Beggs, Gray F. Kohut, “Dimensions of work satisfaction as predictors of commitment
type”, Journal of Managerial Psychology, (2002), Vol. 17 No. 7, pp. 564-79.

7 - peter Lok, John Grawford, “Antecedents of organizational commitment and the mediating role of job
satisfaction”, Journal of Managerial Psychology, (2001), Vol.16, No.8, pp. 594-613.

8 _ Koos Kotze, Gert Roodt, ‘Factors that affect the retention of managerial and specialist staff: An exploratory
study of an employee commitment model’, South African Journal of Human Resource Management, (2005), Vol.3,
No.(2), PP. 48-55.
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1 - Ebru Gunlu, Mehmet Aksarayli, Nilufer Sahin Percin, op, cit., pp. 693-717.

2 _E.J. Lumley, M. Coetzee, R. Tladinyane & N. Ferreira, Exploring the job satisfaction and organisational
commitment of employees in the information technology environment, Southern African Business Review,
(2011), Volume 15 Number 1, pp. 100 -118.

3 _ pual E. Spector, Industrial and Organisational Behaviour (5th edition). New Jersey: John Wiley & Sons, (2008),
P.73.

4 - Javad Eslami, Davood Gharakhani, Op, cit., pp. 85- 91.
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1_ M. Sheik Mohamed, M. Mohiadeen Abdul Kader, H. Anisa, Relationship among Organizational Commitment,
Trust and Job Satisfaction: An Empirical Study in Banking Industry, Research Journal of Management Sciences,
September (2012), Vol.1, No.2, PP.1-7.

2 _ ADAM MARTIN, GERT ROODT, Perceptions of organizational commitment, job satisfaction and turnover
intentions in a post-merger South African tertiary institution, South African Journal of Industrial Psychology,
(2008),Vol.34, No.(1), PP. 23-31.
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1_ pual E. Spector, Job Satisfaction: Application, Assessment, Causes and Consequences, Sage Publications,
London, (1997), P. 109.

2 _ paola Spagnoli, Antonio Caetano, Personality and Organizational Commitment The Mediating Role of Job
Satisfaction During Socialization, Career Development International, (2012), Vol. 17 No. 3, pp. 255-275.

3 _ Ali Mir, Raza Mir, Joseph B. Mosca, The new age employee: An exploration of changing employee-organization
relations, Public Personnel Management, (2002), Vol. 31, No.(2), PP.187-200.

4 - Donald B. Fedor, Steven Caldwell, David M. Herold, The Effects of Organizations Changes On Employee
Commitment: A multi-level investigation. Personnel Psychology, (2006), Vol.59, No.(6), pp.1-29.

> - Richard Coughlan, Employee loyalty as Adherence to Shared Moral Values, Journal of Managerial Issues,
(2005), vol. 17, No.1, PP.43 -57.
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2 _ sarah Brown, Jolian McHardy, Robert McNabb, Karl Taylor, Workplace Performance, Worker Commitment
and Loyalty, Discussion Paper No. 5447 January 2011, IZA DP, Institute for the Study of Labor, Germany.
3 _Maznah Wan Omar, Kamaruzaman Jusoff, Harniyati Hussin, Employee Motivation and its Impact on Employee
Loyalty, World Applied Sciences Journal (2010), Vol.8, No.(7), PP. 871-873
4. SK Aityan, TKP Gupta, Challenges of Employee Loyalty in Corporate America, Business and Economics Journal,
November 19, 2011, PP.1-20.
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L _ Clive Fletcher, Richard Williams, “Performance Management, Job Satisfaction and Organizational
Commitment”, British Journal of Management, (1996), Vol. 7 No. 2, pp. 169-79.

2_ Ahmed s. Al-Aameri, “Job satisfaction and organizational commitment for nurses”, Saudi Medical Journal,
(2000), Vol. 21 No. 6, pp. 531-5.

3 - Yonggqing Fang, “Turnover Propensity and Its Causes Among Singapore Nurses: An Empirical Study”,
International Journal of Human Resource Management, (2001), Vol. 12 No. 5, pp. 859-71.

4 _ Anne Martensen, Lars Gronholdt, “Using Employee Satisfaction Measurement To Improve People
Management: An Adaptation of Kano’s Quality Types”, Total Quality Management, (2001), Vol. 2 Nos. 7/8, pp.
949-57.

> - Woo Gon Kim, Jerrold K. Leong, Yong Ki Lee, “Effect of Service Orientation on Job Satisfaction, Organizational
Commitment, and Intention of leaving in a Casual Dining Chain Restaurant”, Hospitality Management, (2005),
Vol. 24, pp. 171-93.

®_ Li-Hua Wu, lan J. Norman, “An Investigation Of Job Satisfaction, Organizational Commitment And Role Conflict
and Ambiguity in a Sample of Chinese Undergraduate Nursing Students”, Nurse Education Today, (2006), Vol. 26,
pp. 304-14.

7 - Ali Turkyilmaz, Gulsen Akman, Coskun Ozkan, Zbigniew Pastuszak, Op, cit., pp. 675 — 696.

8 _CHETNA PANDEY, RAINI KHARE, IMPACT OF JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT ON
EMPLOYEE LOYALTY, International Journal of Social Science & Interdisciplinary Research, August 2012, Vol.1 Issue
8, PP.26-41.

% - Ooi Keng Boon, Mohamad Samaun Safa, Veeri Arumugam, ‘TQM Practices and Affective Commitment: A Case
of Malaysian Semiconductor Packaging Organizations, International Journal of Management and
Entrepreneurship, (2006), Vol.2, No.1, PP.37-55.
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1_ ANDREAS DOCKEL, JOHAN S BASSON, MELINDE COETZEE, THE EFFECT OF RETENTION FACTORS ON
ORGANISATIONAL COMMITMENT: AN INVESTIGATION OF HIGH TECHNOLOGY EMPLOYEES, Journal of Human
Resource Management, (2006), Vol.4, No.(2), PP.20-28.

2 _ Teresa Marchant, Strategies for Improving Individual Performance and Job Satisfaction at Meadowvale
Health, Journal of Management Practice, (1999), Vol.2, No.3, p.63.
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4 - BRIAN P. NIEHOFF, ROBERT H. MOORMAN, GERALD BLAKELY, JACK FULLER, The Influence of Empowerment
and Job Enrichment on Employee Loyalty in a Downsizing Environment, Group & Organization Management,
(2001), Vol. 26 No. 1, pp. 93-113.
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Across two Sales Situations: A Turkish case, The Journal of Personal Selling & Sales Management, (2000), Vol.20,
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1. Mohd Onn Rashdi Abd Patah, Razlan Adli Zain, Dahlan Abdullah, Salleh Mohd Radzi, AN EMPIRICAL
INVESTIGATION INTO THE INFLUENCES OF PSYCHOLOGICAL EMPOWERMENT AND OVERALL JOB SATISFACTION
ON EMPLOYEE LOYALTY: THE CASE OF MALAYSIAN FRONT OFFICE RECEPTIONISTS, Journal of Tourism, Hospitality
& Culinary Arts, (October, 2009), PP.43-63.

2 - Mohammed Rafiq, Pervaiz K. Ahmed, A contingency Model for Empowering Customer-Contact Services
Employees, Management Decision, (1998), Vol.36, No.(10), PP.686—693.

3 _ Cecil A. L. Pearson, Autonomous Workgroups: An Evaluation at an Industrial Site, Human Relations, (1992),
V0l.45, PP.905-936.

4. Susan G. Cohen, Gerald E. Ledford, The Effectiveness of Self-Managing Teams: A quasi-Experiment, Human
Relations,(1994), Vol. 47, No.1, PP. 13-43.

5 .. Shaul Oreg, Resistance to change: Developing an individual differences measure, Journal of Applied
Psychology, (2003), Vol.88, No.4, PP. 680-693.

6 _ Sylviz Nabila, Azwa Ambad, Arsiah Bahron, Psychological Enpowerment: The Influence on Organizational
Commitment Among Employees in the Construction Sector, The Journal of Global Business Management, (2012),
Vol.8, No.2, PP.73-81
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1 JohnS. Osborne, Components of Empowerment and How They Differentially Related to Employee Job
Satisfaction, Organizational Commitment and Intent to leave the Job. Doctoral Dissertation, Vanderbilt
University, Nashville, Tennessee, (2002), P.63.

2 _|saiah O. Ugboro, Organizational Commitment, Job Redesign, Employee Empowerment and Intent to Quit
Among Survivors of Restructuring and Downsizing, Institute of Behavioral and Applied Management, (2006),
PP.232-257.

3 _Mark D. Fulford, Gathy A. Enz, The impact of Empowerment On Service Employees, Journal of Managerial
Issues, (1995), Vol.VIl, No.2. PP.161-175.

4 _ Abir (Abby) Kahaleh, Caroline A. Gaither, Effects of Empowerment on Pharmacists’ Organizational Behaviors,
Journal of the American Pharmacists Association, (2005), Vol.45, No.6. PP.700-708.

5 - Seung Suk Lee, Relationships Among Leadership Empowerment, Job Satisfaction, and Employee Loyalty in
University Dining Student Workers. Doctoral Dissertation, lowa State University United State,(2008).

6 _Alireza Mooghali, The Impact of Organizational Empowerment on Organizational Loyalty, New York Science
Journal, (2012), Vol.5, No.10, PP.149-150.
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1 _Katherine J. Sweetman, Employee Loyalty Around The globe, Mit Sloan Management Review, Winter-2001,
P.16.
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1 - Hian Chye Koh, El'fred H.Y. Boo, Op, Cit., P.679.

9602 « S Juadll aal ) -*
2 _ John B. Cullen, K. Praveen Parboteah, Bart Victor, The Effects of Ethical Climates on Organizational
Commitment: A two-Study Analysis, Journal of Business Ethics, (2003), Vol. 46, PP.127-141
3 _Kevin P. Hwang and Ming-Kuen Wang, The Impact of Ethical Issues on Privatization: Employee Perceptions of
HRM Systems, Job Satisfaction and Organizational Loyalty in The Taiwan Telecommunications Industry, African
Journal of Business Management, (2013), Vol. 7, No.(6), pp. 381-400.
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1_E. Andrew Kapp and K. Praveen Parboteeah, Ethical Climate & Safety Performance Design Better Programs,
Improve Compliance and Foster Participation, PROFESSIONAL SAFETY, JULY 2008, pp.28 -31.

9602 « S Jadll aal ;-7
2 _ Dane K. Peterson, Deviant Workplace Behavior and The Organization’s Ethical Climate, Journal of Business
and Psychology, (2002), Vol.17, No.(1), pp.47-61.
3. CAROL KLEINMAN, The Relationship between Managerial Leadership Behaviors and Staff Nurse Retention,

Research and Perspectives on Healthcare, (2004), Vol. 82, No. (4), PP. 2-9.
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4 - Xi Yu, Exploring the Relationship between Supervisor's Leadership Style and Employee Loyalty, MBA
Dissertation, University of Wisconsin-Stout, (2010).

> - Aamir Saeed, Shahbaz Ahmad, Perceived Transformational Leadership Style and Organizational Citizenship
Behavior: A Case Study of Administrative Staff of University of the Punjab, European Journal of Business and
Management, Vol. 4, No.21, (2012), pp.150 — 158.

1694 ~ i.al) |



el Y gl Gl Jaadl) |

o Waliy) Y siny S el Jale oL 43l & el 33 '(Ngyni, et, al., 2006) Wl

Jalse 2a(8 Ay i) Sl Jalad Unliy) llin ol ang LS ¢ adatill o¥sl) e dlysactll 50l Jabse

g bl Taiys Jasll 530 400 oL %(Chen, e, al., 2005) (o IS a5 S ccalasall Y5 g Aol 5ol

LS edly gaill 30Ul Jlge aalS dn @l cllie V) 3ol Jaais 4dalall 30l Jalse aalS da g paal) sl Jas

il Al Gy (Aol saldll Jlse aal) oLVl dag piall 3)3Y) Jaad sy dnlay) A8 ellia (1 aay
cJasll

Vsl s JSin 3 5ilaal) 05 dalaial) 8 2Ll (oaldl) & i) dpanly 55 Lileay (201 5!

The Relationship Between Justice ) —adaiill ¢¥sdlg dadaitl) L)and) & Lia ¢y A8Dladl ~4-8-3

:(Climate and Organizational Loyalty

Aol Al 4l aad oy ey @3 edanill 5Ll slasl aal ol dpebanl) Allaell 5l ey

5 oalalall Y1 8 e 3500l Aadl) puall S il lea) e oeililly dalaiall 8 4yl 3))sall
de st Claasas Gl abl gaa) e ) Al el dedanll sball Jals adanll Glaty) Ala uSas
I Al saclally ¢ lall Jumdll 8 Las LS alatill o Yol) lgiania (s 2850 clalanyly cila il
ol b L (Morgan, Hunt, 19943; Lind, 2001%) o JS bl WS @il Lli V) doeys s
Sh Ll e Galail 138 iy Lebnlss LS 5l Ladlasl Adylay Blas Lad ol Apalal) il ool
S alaball ilef oY) L adamll AN cilas el gy Uy caday Loy ST )5S diaie
die Vsl oladl i 8 dpelanil) Allanl) bl aaf 2n{S Zhay) Alaall dpaal e oSl Al o203 ciiay
tie Al jalias of Cilue Ay Hs 2l U °(Al-Qarioti, Freih, 2009) aas G ccplalall 2),dY)
il gm0l Ja pal e Oluadl S psliad) sda Ao Al Hedll e S5 aal 240

! - Samuel Nguni, Peter Sleegers, Eddie Denessen, Op, Cit., P. 153.
2 _ Hsiu-Chin Chen, Susan L. Beck, Linda K. Amos, Leadership Styles and Nursing Faculty Job Satisfaction in
Taiwan, Journal of Nursing Scholarship, (2005), Vol.37, No.4, PP.374-380.
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aadl) Jalea T Ll el | Adsl) aaa : i paiial)
r-square Lginall Olasssm N
Sig r- dad Sig Spearman's
square Coetrigient
0.000 0.459 0.000 0.678 158 bl cpsadl) #la
- 1 158 it ¥l

Ligine ggiwnay 0.678 ke pla lap Bl Jalaa Jura ol gt Glwd) Joaad) JMA 1
gy Al of Aad) Apda i) Jiig asal) duajp by Uy o3 )a¥) 0.05 AVA gsia o B 525 0.000
L a3 Jal ey o adaiil) oVl ale JSdy el GuSall) U C Aygine AV cld s dnlay) Aide
ey 0.459 dady sla M) r-square il Jalaa sy Udd adaiil) Yol A paiall 134 aaa il
Al bl (bl aail) e¥el) B sl aaa (e %45.9 8 Ui dil) CpSalll Fla b ) o
Fulford, Enz, 1995'; Kahaleh, Gaither, (u Js cilu) ol e daiil) s da (3iiNy (@AY Cpiiall
Abd Patah, et, al., ) Jia oAl Gl gilil ae Cilidsy (2005% Lee, 2008°; Moghali, 2012*
.(2009%; Rafiq, Ahmed, 1998°

DAY UY) asgal) AN ANAY) U A ¢ Aoiliaa) AV I3 ABe dagy ¥ AN Ak)dl LAl
BT ¥l (AN GBIAY) Saal)l — AN GBIAY) Glaall — 3l

D) ehal ) ALYl diaa sl clsLaaa) Gluay Gl o6 eyl 2l GDAYI #Lall dapl a1 Yyl
p AUl satl) e KA daf A0 culaliall saals daal T

1 - Mark D. Fulford, Gathy A. Enz, Op. cit.,. PP.161-175.

2 _ Abir (Abby) Kahaleh, Caroline A. Gaither, Op. cit., PP.700-708.

3 _ Seung Suk Lee Op. cit.

4 _Alireza Mooghali Op. cit.,, PP.149-150.

5 - Mohd Onn Rashdi Abd Patah, Razlan Adli Zain, Dahlan Abdullah, Salleh Mohd Radzi Op. cit.,, PP.43-63.
6 - Mohammed Rafiq, Pervaiz K. Ahmed Op. cit., PP.686—693.
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Value Std. Std. Mean
Sig | T-value=3 | Error | Deviation
Mean
Jiay g52e | 0.000 10.345 .0483 .607 3.50 158 EY WY L
) 5al) PRy
Jias gsia | 0.046 | -1.853 .0637 .801 2.58 158 | BAY gluay) ¢la
il gal p2e P
gy e | 0.973 .035 .0916 1.152 3.15 158 | A Sl FUall
Jiey &Ll
Abal

: olle 223 Gl Jpaall PR (e

s osbitall Aagiall Ayl e e (613,50 a5 Jassgio el ela g2l (DAY WY #ld 4, W
saals Al T lad) e haly Ll (30 OS5 5)LaY) dale aaatly #all 13 e Q8salls dpaladl  Jimyn cp

A Do il Cirsa 3 Jal ey Gl Jgal) B oase s WS
Cgsine IS ebiall laugie o (Gils) ClblaY) QAliAS Y HO 23X =3 allduap e

L) f el la i e ((Bilse) Uladl g gyaem GRS dag H1 2 X >3 :dlall 4yl e

b (S A8sl Ciige Jias

o J3 525 0.000 dysine (g5t war ela Basls Al T jLidl Glé (21) &) Joaall b ce 2 LS
Jiay ey Iassgio o ol ALl Gy cajdll Jiitg adall Ayaiasd (b Lld agle 2ly5 0.05 ANV (g5i e
ookl 1 e dgaal) Aasal) (i s

sla okl 13 o gie dad o o 53 (21) &) Jsaadl gl gd DAY glaay) Fld il W |
i gal) A8 pnaly Apalally AaIsdUl Jimyd (s ebiall A wogidl) Aapnll (e J3T 585 2.58 iy
p AU atl) e sasls Aual T lodl el Wls )kl s e a0 daal)

(gsine S el Basgie e (s s ) QUaY) GlaSY HO SX =3 ol iuny o

6l ol Lo isia (e (Gilse ) LU iding (gtsn DAl dagy HL DX <3 tilad) 4 dll
.A.\s; JE 488 4al) pc Cddga Jia Ll
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AN g5ise o JE 585 0.046  laiag ela BN 13 dysins (g5iase ol W o il DA (e
ookl 13 e ) Clge o yans ALl Ay il Qg adell Ay by Allad) oda 3 il (4 0.05
Aggall adlsall aae Jiay

Glo cllayl i els G JE) il e gapdl) JBIAY) s Flid) e 0 Cfia s 0 B
32\ A8isally Apabad) Jinsd Om iy oebiall A il Aspal) e el g5 315 laias bl 1aa
A il e sasly Anal T liodl elal oo Al o2 Jia 3 oSS0 o
- e S8 Glial) Jaugia oo (G5 CllaY) GBS Y HOSX =3 il iung o
Jisi L) (sl bl awssia o (B8130) LD day (gaen G dap HT 2 X > 3 bl A il o

i IS A8l Cige

Doy el JLEAY) 138 Aysiee (gsise ol Bl (21) o) Jsaall & e 8 LS il DA (e
adly g ALl A dl) (mdyig adall dpamd Jiis Ll adde 2lys 0.05 ANA (g5iue (e ST 10.973
Jiar il L) Clge ol Mlls Alad) o3n Jia (3 (bl auigin ) oo (Gilse) cllay) Calias ¥

bl 1 e dlall

? Aabad) alal) g Uadl) claliia o Gasgeall 508N AT FUAN ol Juall) LiSe 2d85 L JYA (e
Aab)gal) Cibga Jiay oM angll AigSy igia Aol pla ) oyl LY FLL o2 Gad) die a8 4y )9
Agaladly A8dgall axe Ciblga |oia Cpdl) o AY) Gudlial) LAY o okl 13 e a8 g (e AG8a)

S Amad &) daliad) Jedail o 2lal) FU g8 il GBAY) LYY L olb ale Cijlaia g Las
AANAY) clalually pidlly salall Gl Gl ada diaais Ladie Wilh Millyg « AT (i o) Glua o Bd)
Jaladl L8N (i Ablad) Bl Gl B podagl) aad Sy W cdad allg L33 aay daild dpadats 4B dyigal)
£3—w (a Wil Usagf Lasy (A1 daualls il gy aghy A Lgal) Jaga ) L) pse o (hag Aligay
ol Awilll) jplaall S (o)) aygll Asles o (hag Cilly JLEAYYY Auigl) i gilly ciagl) cilles yulaa
allaall daaly 4l agag a2 () AL ¢ uailly el ilbend gy JSiy Jlnall Aaaald Lpa ganlly sl
o3a (B B Clalusal) (o A3l Uil o igall shkiilly gaill o Lailh Jalad) L0 A6l jlusal) 503l Jaladl
i yady L V3ag Agigal) LENAY) Adgsnally Aigall CLBMAT (sabay Bl JLie) o dag ¥ o cldigal
AR Al (e il A e a0 M) e s (S il gaaall L)y Apalaal) Ginudag g8y Sladl)
aniii o agki Uiy Ciled) dae L Cidl copial Alaga Ao Laal S (Glaw (aid dualdy Gia) Al
Al Gl o Aal o) 43S zaig Adldgiimse A o ¥ Lol i) ouilghy andlin JNA (ha Audigl) adgall
clalasyly clajdall aga Ao FUall 13 il Al &5 0 Ol (gl e A AL il ginal)
i e WLaal ashiw AN Al oda 4y a L 3ag Lganl (e oaliil) ¥l ytiny Ally ASsld)
e Aul
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r il e leyi Bl Jelae DA (e Lpjill oda laal 2 dadadl) jLasl-Lals

a3 oYl Chasgall il DAY £ L) Al Al aatll Jaleay lasme L) Jalaa (22) o) Jgaa

s Jalea ssiwa | Blo Jalea | sl aaa s cfpiial)
r-square Lginall Olasssm N
Sig r- dad Sig Spearman's
square Coatticient
0.000 0.267 0.000 -.517 158 G VAN Y WY ¢l
_ 1 158 i) £l

smne AN (gsinay =0.517 &l 8 Gppriall o o Ll Y1 dalas of 2aad (22) Jsandl 3618 (s
Ol Alad) A i) Jiig adell Apayd (i Wl ey Les 0.05 (bl AN (g5t gl e 301 Sig=0
il Om Al 3B o Gear sl Gl Ll sag Ailas) AN 53 (grine Ol cpia o L)
s'(Cullen, et, al., 2003) 4l 75 go Lol dafiill oda iy (eadaiill eWslly sl DAY W) # L)
aan o eday LS. P(Peterson, 2002 ) il il ae i J<Gg*(Hawng, Wang, 2013) iy
ol ae (OSlaall) bl olaiV adsil) (Y 3 % 26.7 lties sla 8 g2l DAY W)l Lib
AV il cild

sl g sl sy sl Glaay) Alia (e IS LY Jebae lany alil) o8 bl (e el
p il e i) cels Cun sl

A £ ¥glly (D) Atsally el Al Ch A8l Ll yaatl Salaag olajme Jali) Jalas (23) by Jgaa

Ll Jalea & Finsa blo) Jalaa | Al aaa ) iiall
r-square dgiaal) Olaseu N
Sig r- dad Sig Spearman's
Correlation
Square Coefficient
0.000 0.145 0.000 .381 158 Al BAY) Gluay) Fla
0.000 0.0007 0.364 -.028 158 Al Sl F L)
- 1 158 a2l sl

gy sl g2l DAY Glaal) el Gloys s Ll delee A ol 2aadl Gildl Jsaall Pla (e

1_ John B. Cullen, K. Praveen Parboteah, Bart Victor, Op. cit., PP.127-141
2 _ Kevin P. Hwang and Ming-Kuen Wang, Op. cit., pp. 381-400.
3 _ Dane K. Peterson Op. cit., pp.47-61.
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O Lygine AN I3 i Ala) ADle llia ol i JWlls ALl Ayl Jiig paall Ay b i i Lilesy
aaa (e ki %14.5 o F 0.145 4iad caly Jali)) dales gy edasill o¥lly 2l (DAY Hlal) &l
A i) @bl Gally ol DAY Glaal) Flie B el ey bl oVl sl 4 el

Ll Jales Gad ol 2aadl Gl Jsandl 3 Gne 58 LSy g2l JBIAY) Sawdl # Ll Gl Lod W

0.05 bl AN (g5 e o ST 585 0.364 sune Lysine (551 anar0.2.8 dady e la Lali DU (layn w

A 3 3D (gf agng aany i AR o3g) il ALl Ay dl) iadyig el A b Jals llasg 53 eV

el eVl Ll 13gd 58l gl agms pre s cadamll oVl (2l DAY sl Fliad) o Al aal
.0.000 e ela 53 aaill Jalae 530 L 12ag

WAL adalil) e¥slly Crasgeall s AN ANAY) FLial) Aagds oy ABMal) Calian Y AR Al AN LAl
(e piiaS) Galalad) 2,8 A9 )81 ABMAY) dialual)

Aalall AL bl oVolls Gasgall sl IAY) Flial) dagde (s Al Ay jdll s3a ypas
(Jae 5ieS) palalad) AL A0 al AIAY)

Op AL e i Al AR drulal) el 1Y ek of e s Jaeall il Al ridaadle
p A sail) e a1 jladl S s edamill eYlls Gasgal) g2l JBIAY) F Ll dxgle

i) £¥ally Changall s8N EMAY) LAl (e Adal) o il LEAY) Lualuall Jale AT (24) A Jgan

Correlations
Control Variables
BY) L V]
@l Ay (elall
-.517 1.000 e Bl ) Jalaa N4l | -none-
Spearman's (seabanill a
Correlation
Coefficient
.000 . 4 giad) (5 siusa
Sig
sl Jalza
0.267289 r-square
-.256 1.000 e s ol ) Jalza &Y Sl Lulall
Spearman's bt | AEBAY]
Correlation A Jdl)
Coefficient A%
.001 . 4 ginal) (5 glua Calalal)
Sig
sl Jalaa
0.065343 r-square
(0.256 )V (sf Ly il ) o imil Il V1 el sl 0h Gl Jgand) e el WS

ANV (g se G ) st o Laila ail LS a0l £0AY) Ll 5 Jale dgag (neal Y1 Al
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A aayily Jiig aaall A impd (i llesy 21 5aY) 0.05 gplaill AN (551 ase 50 (Sig=0.01) 2 s—snall
WY 5l o Al e cplalall liOU 380 B ulall Jaled dygine AN 53 o) 580 asag ais Al
%26.7 (o paiad) 8 sl DAY WY Fld ol 5V aaa of JaaSldly o adanill eYls el DAY

colalad) AL A jal ABIAY) Lleall 1 3mn % 6.5 ) (Rl DAY Luluall ST e Jiea)

WAL adiiil) e¥lly Casgeall Al EIAY) F L dagida G A8l CALAS Y Al Ayl LA
(e yiial) dpadaiil) A@NAY) 4l dulua

SORY) LY 5l rgda g Adals V) AR dpedanl) ABIAY) ) A ulin B A il pda ias
p A0 Jsandl DA e caskasill eYslly (il DAY WY1 5 li) Gasgal) g4l

ralalil) e¥lly Changall BN EMAYY £ LAl o Aidlal) o dpaaiil) AEBNAY) Lulaal) Jale S (25) A Jgan

Correlations
Control Variables
DAY LY e &Y

Lﬁ{)ﬂ‘ -;A.M Ail)

-.517 1.000 e Bl ) Jalaa ey -
Spearman's b3l [ none-
Correlation a
Coefficient

.000 . A giadl) (5 giua

Sig
sl Jalea
0.267289 r-square

-.429 1.000 O Bl ) Jalza Y[ Alaa
Spearman's (el adll
Correlation AEdAY)
Coefficient Saalawl)

.000 . A gimall (5 glua

Sig
sl Jalea
0.184041 r-square

L) e o B Jalaa G o el ALY il Gl a3 J5a anuy Gl Jpaall e aadls
o Llinl) ae (Gaeal SSY) dailly) (-0.429) ) (-0.517) e coaids) 8 addatl) £Yllg g2l AAY)
Jiiy aaal) Ay mjh by Llaay (2) 5aY) 0.05 (glaill ANVA (551 use (58 (SIG=0) is—nine A3 (55 e
LY & lie Om 4B o dpedaiil) ADIAY) Lol Jolad dysine ANV 53 laal ST 25ns Sits Al daa il
Sl S G ekl HEEIL oylie) (Sap Y Al ) LEl 1aa e e e o cadamil) oVll5 asgall DAY
Mgialu (sgine (g0 pmadilly AR o3 i LIS ST il DAY Al Lpulia

b DAY U Fle il Al o (mesl (IS Lpeanill LOUAY) bl Ay ulal L&Y 51 o) Laa S
%18.4 ) %26.7 (e paiad) g2 alasil) oYl
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ia) Cpangall eandaiil) JBNAY) F U dab o Adloaa) A0 @) ddle dag Y rdwaldd) S &l Las
C 2 - c - - - £ -

sl e¥gllg (paalaitl] Aaaall FLiall—eadilil) lual) e — paaiil) UY)

) BLYL Lt a gl Clelany) eV ame Gl Gialll 26 Gagal) adasill (DAY #Ld daph yasil Yy

p G satl) e S daf ZDAN caliall sasly Al T Lial o)l

ARNA) aatil) BAY) AU jglaad Baaly Al T Ld) milily Abuagll clplaay) (26) ad) Jgas

tiads Baaly Al T jlas) | AUl | Gy bougiall | ddal) sl
dgiaal) | One—-Sample Test | iyl @kl all [N
Value Std. Std. Mean
Sig | T-value=3 | Error | Deviation
Mean
g e | 076 1.788 .0655 .823 3.12 158 R WY L
Jie ol
Abal
Jiy gsima | 000 | -12.156 .0696 .875 2.15 158 | WY gluayl Fla
488 5all aae B
Jia gsiea | .000 4.088 .0581 733 3.24 158 | DAY bl glal
4l 5al) il

bl Bl Bl Joaall DA
iy osbiiall Aa s giall Aapal) e el ol 312 opltia Jagiay ela cadasll BIAY) WYY Flal 2 all, W
saals Al T L) ehals iad 3ol U 3)LaY) Zale ypasily mplal) 3a e &8 salls Labial) Jings G
A Do il Cirsa 3 Jal ey Gl Jgaadl (B oase a LS
cgsime U bl Jausie g (G8lse) llay) caliasy HO 2 X=3 ol dum g o
3l (sl bl Tasio o (Glse) lladl) Jiing (ppsa CDA) 2ag HL 2X >3 cdla) 4 nil) e
shia JS8y A6 gl (e Jids
ANV (g5t wa o ST 55 0.076 Aysinn (g5t ela sanls Aual T Hlidl ol Joaall B ce 58 LS
Aalal) Cage Jiay LAY busie o g Al) i il mbyig aaad) A d Ji Lald adde 2Ly 0.05
ookl e e
ookl 138 hagie dad o o 5 (26) 4y dsaad) il (i edanill DAY Glaay) Flid Ll W W
i gal) A8 praly Aalially a1 sDU  Jimpd O g Guliall ais siall Al (ge S 585 2,15l el
p AUl atl) e sasls Aual T ladl el Wld 5kl s e a0 daal)
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ookl 138 e ) Clige o ans ALl Ayl Jiitg adell Ay umpd iy Allad) oda 3 Wil 4 0.05
Aggiaal) A6 gd) are Jiay

LY bgie els Gun JU sl o ol (DAY Gasal) Ll jpne il GBS (e 2 W
A sally Aalad) Jiagd O s oeliell Aawsial) dnnll e el 5a5 3.24 laie ool s e
A il e sasly Anal T i) ehal) sa Al oda Jia A oSad) 8 alallS
e L L) Lagie G (G50 SLLY) GBS Y HOTX =3 g e
L sl Ol laia e (GBilse) LDl ding gpen CDUA) aag HL DX >3 Alad) &l e

sla JLEaY) 138 Aygine g5 L 2a (26) o) Joaall (b e s LS bl PIA (e

ALl Ay ) Jiig adall A amjd (b Wild agle 2Ly 0.05 AV 55 we (e ST 51 0.000 lsiag

Shal) AV Cige (8 Il Allal) oda Jie 8 (ebiiad) Taussia ) e (GBilse) culila) cabian asly s,
ookl s e dagall A6 o) Sy

alal) £ Uad) cilaliia o cpasgall audalil) EAY) FUW ol J—iall) LiSay asi e A 000
A<y amigia o b pla o3 AN adiiil) el UL o Gl e a8 4 B Al
i AY) GaAliall GBS e okl 1A e A 8 e Aidal) dabgall Ciige Jhay M) 2l
Agalally A8dgal) adc CiBga |slia (pdl)
AL sadl) e Bl Aaadll o pUy Alad) il LaAl agiia Uil
i) e lopps Ll dele DA (0 Wi i illy Ayl oda (o jpetl) LSy e dl) LA Lal5
:‘éjtd\

oI Yty Chagal) adaTil BNAY) F Ul ¢ ABNal Al yaatl Salaag olajme Jali) Jalas (27) by Jgia
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r-square Agiaal) e N
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_ 1 158 (il ¥l
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ALad) A il Jiig arell Ay jd by Ll iy Lae 0.05 @lail) AN) s5iase @l o (3 Sig=0 a5une
O Al A ) ey G Gl L) g s Aflias) AV 53 (geine cupiiiall i o LY ld
Al ) 0l ae Auhall o3 Aoy (385 (et oVslly edamll JBIAY) Saad) FL) o)
Kapp, ) 4o gzl ae ajlas Ll Y (Hawng, Wang, 2013) iul,'(Koh, Boo, 2004)J
Vsl 8 %6.5 ke sla 8 elanill DAY Sna) Fldl 56 aas o jeday LS (Parboteeah, 2008
(G AY! clygid) Gl al il g (oeSlaall) o) olan¥ly adal)
aliil) de gl Jga Colalal) A U (e ASpaal Al Jpal) Al Lol S Lileay s 30) )
o i ansy cladilal) oda Gaia AN JAS) AT e Crasgall AAIA aURIIL Aalid) el a culgally
Bailcally peall 7y ca Wz (Al @pmiid) smainlly dalil) Aialgl) duiacall dpiludy) daglal) e
M) e gl shailly saill ALY AENAY) lghnall uaing (3 Lad dalig 1Yl (Slady) cilalaly
A 130 (gl jlsall Jasbady §laly it Al Apaidatil) Adggsal) Gl ) allaall paly Audag Sl
ple Xia 1 5 2g B lisll Gl SN AUs cjEE lany daalie A (e Tan ialy JS iy ASdiadia LiiSay
Liagadg s Aoty Agual ) 38585 Liaganlly dadad) (8 48 AL julaas 138 Lags 1) s olg 1987
Al YY) Adlinl) Lgiiae gyl puaial) yoiad Al ABpal) cilabatly Ladgal) alle & Audlial) () G

e eabatil) WY1y aslaiill Gl a}l Al e JSI IV Jalre ol uny Gialil 8 i) (e ayal
p Al gl e il Cela s alaiil oY)
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Coefficient
0.000 0.166 0.000 -.408 158 aaiil) BNAY) UY) £ Le
0.000 0.244 0.000 .494 158 i) oluay) ¢ la
- 1 158 a2l sl

1 - Hian Chye Koh, El'fred H.Y. Boo, Op, Cit., P.679.
2 _ Kevin P. Hwang and Ming-Kuen Wang Op. cit., PP. 381-400.
3 - E. Andrew Kapp and K. Praveen Parboteeah Op. cit., pp.28 -31.
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DB aaa 2Ll Laad LS ¢ adatill o Vlls el candatil) aaall L) AL e 30l AENAY dlial)

A ) ABIAY) dpulaal) ele 255 %11.86 &y Al adail) oV e asgall cadatill Sanal) & liall oL
ALY e Jaladl 138 Jsan U8 %7.84 OIS () an

206 dadall



ilauall il 51 2 Joadl

CUAL e it 2Yally Casgall asdiitl) ENAY) FUal) Ands oy ABDlal) Gilias Y cAanl ) A il L3
(Jie aial) dpalatil) ABNAY) adl) Ll

Al all COEAL el Yslly Caseall  pandaiill BAY) FUd) dapida G 3B A il 53 yias
;) sl e (Jiee uiiaS) dpalal) 2EIAY)

alaTil) e¥lly Changall andaiil) DAY F LAY o BNl o Al LEAY) Lluall Jale T (30) ad) Jgaa

Correlations
sl il Control Variables
L)
R-square Sy
-.280 | Spearman's Yl -none-a
Correlation (el
0.0783818 Coefficient

.000 | Significance (2-
s=e | tailed)

155 | df
-.139 | Spearman's | EERNVEN
Correlation bl | adll
0.019321 Coefficient EEVERY]
.000 | Significance (2- dpadanll
s=e | tailed)
154 | df

FUall G AR Al (e (mid 38 dpaglanl) ADIAY) duliall dale ol Ll Gl Joaall DA

o i 585,000 s Dygine (g5 wway —0.139 1) —0.28 (e adaiill e Yolls el adamill ol

sine ) il dgag i Al A dl) il paad) dash by lilaa 53 )a¥1 005 Lail) AN (55ie

LS ¢l oYlly Casgall cadatill Aanal) i) oy ADla)) e dyagdanl) DY) 4wl sl Jalad ANV

Jale 2sm5 %1.9 &l A adasill oVl e Capgall cantatill Sanall pliall bl 5D aas (aleds) Jaadl
A e Jalall 138 J6an J8 %7.84 (S o s daadanil) AAY) dunluall

BALAN #La) Crangeall oandatil) SaLAY & U dagd (s Ailoan) Ao @) A aagy ¥ ALY A il L3
gaghaﬂ\ sNgllg (@.\L}ﬂ\ saladl) CU.A - Z\,’\ngﬂ\
Jalgall by o8 il b aaa s (e A A il o3 Aalad) Aliany) chlaal) £l eadl U8
p AUl il e gan o gald Sl JS) dalal)
Al satl) Bl &l Jalse — |
da )\l 3aliall Jaas [ |
oledY) siall 5ald g [
@Sl 3adanl) 3l Lo [ |
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a8l calyliie ) 3ald o [ |
saglalall salall L dalse — o
3Ll dda g yial) 3ol Jaas [
YL ddag pial) 3y Jaas n
;b;j &} 3\31_.4}{1.\ a8 agll @leld x,.\‘;[\ alway Ealill ("G Cragal) wj:uﬂ\ 3alaall CL\A Az Jaaily
p AU sadl) o saseiall Leglalsey SN il cpaliall 3aals dud T jlaal

ARVAL)) oAt LAY $lia jglaal Saaly Alal T L) guiliiy Abuagl) cilpLaay) (31) a8 Jg2a

Lginal) i | Baaly Ll T jld) | 3 Uil Cilady) | Jawgiall | ddall sl
One-Sample A)aay) @l | lwall | N
Test Value Std. Std. Mean
Sig T- Error | Deviation

value=3 Mean

pe Jim g | 0.011 2.331 07214 90682 2.69 | 158 Ly zabkal) gl
il ol 5aLal)

axe Jiay g8ee | 0.000 | —6.983 .06767 .85064 2.53 | 158 ey sl Adigal)
1) 5
e Jia gsea | 0.000 | —4.047 .07345 .92031 2.70 | 158 @Sdl jaal)
1) 5
axe Jiay g8ee | 0.000 | —-3.845 .07565 .94788 2.71 | 158 Ll @i
1) 5
ps Jlay gsia | 0.000 | -4.004 | .06494 .81630 2.74 | 158 | oo iy dbysal) 5aldl) ¢ lUa
4adjgal
e Jiay gsiea | 0.004 | -2.960 .06814 .85381 2.80 | 158 g piall Balgll tla

43l gl el 3aLal)
Jiay (g5ine 0.027 | 2.420 .04386 .54959 3.22 | 158 g piall 3))3Y) Ao
) gall REYE

Flay gsina 2 | 0.278 | -1.088 | .04391 55020 | 2.95 | 158 | ale JSdy Aol SaLal ¢l
dgalal)
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thile e )i WiSay Bl Joandl BIA (e
toan o dilaally dale S aalin Absatl) salall &l doally
Loyl e JE 525 2.69 laiey ol Laail 1agd Sl wall o ogiall ola tdahy)lSH saldll Jawi — 1
8)Ld) paails 4l gail) Balll #lie dalse af (e A CIBS dpalially d8815all a2 Ja)d Gn alyy (uliall Ao gidl)
p S SN e saals Auad T ladl ehaly Gaald) o6 2y Jaedd) 138
 (gsina IS8 Gl Jansia (e (Gse ) CllaY) GRS Y HOSX =3 powllipng e
bsie e (Gl ) U Lida, (pasm COAI aag HL DX <3 iladi iy il e
sia (S0 A8l aae Case Jia Ll gl Luliial
A 51 0.05 @obaill AN (g5ise g0 S 85 0.011 oy saaly Aipad T lid) Aoy Cela Cum
Al e (Gilse ) ClLlad (s DAl dmg iy Abad) Ay il Jiiy aaall Ay i f by Lilaay
s S5 dasd) axe Cige Jidd g8 il (eliall Ao gidl)
Aoyl e Ji 585 2.53 ey gall) Jaail 13gd leadl la il ela 1 algY) il 5008 Jaai — 2
8] ypasily Al eaill bl Flie Jalse af (o dad wl)S Aabially d8dlgall pae Sy Gn iy pebiall Ao il
p S SN e saals Auad T laal ehaly Gaald) o8 2y Jaed) 138

s 0S8 L) e 0o (Gilse ) SUYI GERSY HOTX =2 s uliuag
Lvsia g (Gilse 2 ) SUaD ling (ase ) dag HL DX <3 tdlall 4 il @
ohia IS A8l aae Calse Jia Ll gl ulial
A 51 0.05 obaill AN (g5iwse 30 S 85 0.000 laiey sasly Aial T s Ay Cela Cum
Al e (Gilse ) Gl (s DAl dgmg iy Al Ay il Jiiy aall 4y i h (b Lilaay
s (S5 dalsd) axe Cige Jiad g8 il (elall Ao gidl)
A e D 585 2.70 sy ool Jaaill 13g) ol all lagial) ola r g Sl iatl 5al8 Jawi — 3
3yl aaily Al sl 2oLl L Jalse o (e A (GBS dpalialls d8sall pae Jiags (g adys Gubiall A il
p A SN e saals Auad T laal ehaly Gaald) o6 2y Jaed) 138

(gsiae JSG Guliall baugie ce (Glse e ) cllaY) caliany HO =X =3 o vlidung o

bsgie e (Gilse e ) LU iy gpem A aag HI DX <3 cdlad) Ay al e
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) 51 0.05 obaill AN (g5ise 30 B 85 0.000 ity sasly il T lid) A Cela Cun
Aaall (e (GBise ) Clladl (orasm AN dsag Hiig Al Ay il Jiig paall Ay jd (mdy Ll
a0 A8 aae Caige Jidi gd Ml Guliall daw il

Aoyl e JE 585 2,71 iy golll Jaail) 13gd slsad) T siall ela ) e 3ald Jasi — 4
5] iy Aliatl bl plia Jelse a (pe Gad JlS Babially alsal are Jimgd G alins (ubitall Ao ial)
p A0l O e saals Al T laa) ehaly caalll 2l iy Jasall 138

Cgsine JSBy el augie (e (e e ) CllaY) Gl Y HO 22X =3 ol dpad e

sie e (Gilse ) S Jling oo A any HT DX <3 ilad Al o
sia (S0 A8l s Case Jia Ll gl Luliial
A 51 0.05 @obaill AN (g5ise 30 S 85 0.000 laiay sasly Aiead T lis) Aoy Cela Cua
Aall e (Gilse ) ClLlad (s DAl dmg iy Abad) Ay il Jiiy aaall Ay i f by Lilaay
sha IS 88 e Caiee Jidi gb Ml Guliall e il
ey el gabdl F Ul 13gd bl Jaugiall ol Badl ale JSdy Al gal) BaLAN Uil Al
Jaral) 13 5L waaily Labally Asdlgall ase A (e adyy oubilall Aaoigial) Lo)al) e S8 g2 2.74
A gl e Baaly Alal T LIS) elaly duall) ol 48y,

Oy (ubilal) bgia 0p (e 8 ) cllay) GBATY HO s X =3 ml L ap e

busia 08 (Ghlse b ) Sl Alag gAs CBUA) dag HL 2 X < 3 :dlad) duadl o
hia ISy ABbgal) ane Cibga Jiad L) of Gubiball

A1 0.05 o YAl gsiua o B8 A9 0.000 )aiay 5asly ddad T Ll Aol Cely ua
daudll oo (Blsa ) cliladld (s CBUAN agag g ALl dua Bl (g atmll dpaajd (2l Lty (g3
i JSy A8blgal) are Clige Jiai b AUl ubiball Adagial)

sl e gan e aldse Ge dele JS Jalailly Laf canll) Jlis 88 2l saldl &l 4l W
:‘éjtd\

o B 525 2,80 laiay salll Jaail) 13gd leal) lasgial) ola sl A g i) 30l Jasi — ]
paaily Alalall 3alall #le Jalge o (e dad (JBS dabiadly 4881 gal) ade Sy (g adyg (bl Ao il A0l
p AUl O e saals Ll T las) ehaly Gaalill 2l &y Janall 138 5,L5)

gsine U8 bl Lt o (Bilse s ) CUaYI QlAIY HOSX =3 ol fung e
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Lugie oo (Gilse e ) LD bag (gasm CDUR) aag HL 2 X < 3 tiladl Ll @
shia (S8 A8l s Calse Jia Ll gl ulial

) 51 0.05 @obaill AN (g5ise 30 A 85 0.004 laiey saaly il T lid) Aoy Cela Cum
Aaall (e (Bise ) Clladl (orasm AN dsag Jiig Al Ay il Jiig paall Ay i jd (mdy Uil
shin ISy Aa o) oo Cillge Jiah gd Mllyy (uliall das il

o Sl 585 3.22 jlaiey golill Jaail) 1] bl o giall ela te LN ddag il )oY dasi — 2
5L sl Aabal) 32U & lie Jalse af (e add 1S 28 palls Bobiall Jings G ads Oeliiall Aa s iall da )l
p A Ol e saals Laad T s shals Caald) 8 Ziay Jandll 138

cgsine IS5 Ol bausie ce (81s) ClblaY) GRS Y HO S X =3 anllduap e

bl lssia e (Gise) LD Jidng gasm CDEA) dag HT X > 3 Lol Ll e
a0 A8l Calge Jid Ll L;i

A 51 0.05 @obaill AN (g5ise g0 S8 a5 0.027 ity saaly Aiad T lid) Ao Cela Cua
Ao usgiall da)ll e ((Bilse) LlaD (grsa BDEA) dgag s Al Ay dll g anell Apiajh (b Lilaa,y
Leiia ISy d8dgal) Cige Jidi g8 (JUlly ubiall

ey pla Al Ul 13gd  load) Jaugial) (il bl ale JSy Atalal) 5aLal # Ul dudllyg
Janall 138 B L) yasily Apabally A8dlgall pae ia G g oubilall Al wugial) Aaal o I 529 2.95
AU JSAY o Baaly Alal T LSdl shaly daald) ald ddyy

g 5ia ISy (ubial) Bagia o8 (e s ) cllaY) GBS Y HO TX =3 aml) Luap e

bugia 08 ((Blse 5 ) Glladl Aiag @hsa CDUR) g HT DX <3 :ALa) Ladl e
hia ISy ABbgal) ane Cibga Jiad L) of Gubiall

A 0.05 bl AYaY gsiwa o ol 29 0.278 lakay baaly Ll T Lid) Aol Cely dua
e (Bloe ) cliladld (g As CDEAS agag atey il Alad) Ll jdl) (adyig asel) i) (S Ly (o)

oia J8y Apabal) ciBga Jiad ogd AUl (ubiall Aangiall Aol
(i Gl da) Sa R J08) e ol ol Fla dag Y Al @it of LiSe (G Laa
400l 5aLAN #lia dif ) gl cuils cllay) o ) Al Jaa abead) alal) g Uadl) cilabiia b ale
el g Bl (e Ailaial) L) ) oo Aauil oda ol dald) Jutiag ¢ Gal—ll Jptal) (e LY Las
g ling AEN Juall) B Uaiiag) LS Al gatl) 5aLAN ¢ Lied cclaliiall oda Jia o jhud Al dpagdaisl) A3
(i) cilalail) A8 g 3 a5lsally ao ) ABES clalisag (galiag ab fimmuisi Ao 05 LG ST cilagia )

211 dadall



ilauall il 51 2 Joadl

Aohd Jaall (38 a9 A3 e aghy A iy lakaads SIS e gsudae IS0 ppandi DA (00 Apaslalil
Lo Jaag Jalal) 2AL ASfal) Lyl Adlad 2B gagal) Judatl Jale (BT mlal) ¢ gSall yiad 1) dga gl
it Lo Liagl 130 Wil Uaidagly Uy LaS Ay g (8 abiall paddl) alal) g Uadl) ciladiia o LIS cudy
pasii Aglas A1 o dsd) VA (e AliaY Le Liagly ciagd) die il aa Wbl Al Gl N4 (e calyl
Al Alaad) 0 caial) (5 aLAl & Ul g bead) JBL et AN ) 3j)gal) 85080 cillaa gaalS 1Y)
Aiial) ilal) oo ) JS e Gl O e pagle GalsS o358 UGS Lk Auiig) julea o ol
(pasiil) ALi\ia) dsland) g Apdlocal) Ayiial) Jalay (3lady Lah Luagady o101 aughi dglaad Soloaad) ilit) )l
e s Y a1 AL al) BaLEl F L Jalsad ) Adaail) e Ll o Lalie ) adai il Al
Al 1Y) angi Alee il (b Ml an bl Alliay pamey Lo 4y g (B addd) alid) alal) g Undl) cilaliia
clasall zha) Al Le Ll iliil) cha poil) 138 e ) el Al Ldend) o dgd dgled A_iBlia (gf (50 Lol
S el iy (agae ald) bl A1) cOLEA A ¢ ) Al 28 plagl LaS) (g el gy Adadiial)
> 90 Alaal) Lalil g ) ApaalsY) Lalill a plgm LS b Uipdia g a Jpailly el cliles (a
il o)) adlg Tl usai Y A apghl plae A0S que JaE Gl Jalal) 3l gl o)L dgted 4yl
LA Aary o2 21U §yatinal) Aaylially alaia¥) pte cuan Luasf Ladly dail) By lly (slay Le Luagady
A Adaal 03 g cnlgipmall clidleg cilidyg £1saY lad (Brawe JSy Aaguna Ailanl) o34 guilts (i Jalad)
Glay Lagd dalig ale Sy (b piiall Cppally JLEAN) Ales plae sogmany (3T (AT A e Gy 5
Lagyll adilly bl B LI 5o U<l anayg dhlal) olSM) C)lga g Loy A1y Lalil) A olad) clgally
Chillgly Aaldl) kgl i silly chaagl bl pplaa 08 JalS JSdy qual lly ABIAY) dulaally
ald ISy BB e o agis cilile i) AR5 Alee jplaag cilaliiall o2 b ApaLlg Ad), )
Shsa Ak Glon A Aepd i) AgilaN Jalash) qullady cilbygnall aaly g8 Jlaall qoedi (AT plaag
dpiga dlile ) Gpaudn 481yl Agalill) cpdl) gad Loy cylgeally cupal) il o aghy allaal) pidaly Auki
G s G L (115-113 Lo SEN Joaill aal) A Juall) b Uaagl LS Gilaaf bl ) dauda
ssbie ¥ (gshalo jgliia (e A8 i) agualga ¢ g—mulas Iglhle Cpdli— Aga (o Cbpdiall (i Bsgdl Ban 2Ll
A3y ama] o (ool @uailly Aujall o mdblia labai) ading (Sl A praiad o il Alg5ina
T s yg g sllile Cplll cplalad) ALEY) g —Aadal B Apanlati ABES (s aliag pb lsal e LAY
Ladll) Aad))dl) Al Aaads G (0 Af) Laa (ASEY A i) (e Uit LaS s dd) o 400,00 agallaa
OF =dlia G Agiynall ASel ) cilaladyly cilajiall Jlasd) oo daalill culaliiall sdag cplaled) 23 o
i) Ll & Ual) dale aand el Al LT Lagg ¢ oandadil) ¥l Alad JSdial) (madil) ibalad) Jag)
s & Lyl gaay cpalial) S e Ay aghins Wil asddl) alead) alad) g Usdl) cilabiia o casgeall

AUl gadl) o Lol oda A (e padaill] £l
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1 Al L)

il o e dll o2 iy sdghgail) LAY # Uad dpdlly — Y

DGR Ay il ol LAY adaiil oWslly Auligatll aldl) Flie G Alaas) ANa @) ADle Y :1-8ui

L A85all cilaca il

ol o Wslly AU B2 daa oy Aflias) AN il A 32 Y 1 1-1-8d

ol oYly aledy) bl 5al8 Jasi (s Aflas) NS 3 ADle sag Y 2-1-8ui

ol oYly (oSl udatl) 30L8 Jasi (p Agilias) ANa 3 ADle 2ap Y 1 3-1-8d

oaasl) oYlly Apn il i) 3alE dasi (p Aflas) ANa 3 ADle 2ap Y : 4-1-8d

t A Jsanl 3 sl sl it e ol claum il o2 L) L Leds

i) oYl Aag ) oalagly Abygail) 5ALAY F U ¢y ABDal) Aahdl wasl) Jalaay Glaysan Balsiy) Jalas (32) a8 Jgaa

saadl) Jalea S 5ha Ll Jelea | Adsl) aaa A
r-square Agiaal) Olassu N
Sig r- dad Sig Spearman’s
square Caefficlent
0.000 | (.369664 0.000 .608 158 A3y 3okl Jaas
0.000 | (.331147 0.000 575 158 aledY) aall 5ald Lass
0.000 | (.420902 0.000 .649 158 @Sall 3l 5ald Jaas
0.000 | 0.509796 0.000 714 158 Lol clyleY) sald daa
0.000 | (.492804 | 0.000 .702 158 ale JSdy Aubsatl) 5LAY & La
- 1 158 el £l

fohle 8ol 8 LWiSay Balall Jooall PS4

sy 3oLl dasi — 1-1-8s

Csne Lygina (g5imay 0.608 o038 oty el laysns Bl dalee ol 2aa3l 3L Joaall DA (e

Slls ALl A il Qg adall Gy by llaay 21 5eY1 0,05 (pbatll AN (gie 0 B 525 0.000
O R? Aed e Baadl LS ¢ calatill o ¥slly Araip|SH 5Ll Jaad o Fysina AV I3 50 Apla) ADle d5ap i
gl 3l Ll ol Gl al L0 ol Jaat il D) sdpe kil oS 8 Ll e Lyjs %37
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tealelY) Jdal) sald lass —2-1-8

aNa (6 Fiia & 0.575 4.1.4,}3 C'_\:J.i 28 (OLQ‘):\..\_».M) LL\.\)‘)}\ Jalza L’j Lo L_B,\\_uj\ (32) d}d;j\ ’Sc«b§ e
Glay Alsie dplag) ADLallE ULy Alad) Ay cajdll Joly paall Az p (b Jxy Lae (Sig=0) Jilie asuns
Sl 5ald Jaai of Jaadl R? Aed Aaada ey ¢ galedY) il 50U8 Jaats caslaiill oYl oy A8l aas) AN
L) el dangal) Al o 3 colas¥) Gy caslaiill o¥slly sl i3 e %33.1 0o Jypase leY)
Ol G G Anlag)) A ) s

t KAl jaearl) 308 Jaai —3-1-8

ekl eV (g o KAl il 5ol Jaah i G el Y dalae o JaaDls Lyl (32) Jsaad) 3618 (s
A ) i Les are AV sie gl e 30 585 (SI9=0) Jilie s AN (g5inay 0.649 4ied il 38
e %42 o (o) Il Sy 4l Jimy Lea 17 =0.42 o LS A5 AN i3y sm Al Gyl G G
LAY ) Bl ol gl slan) (uityg 3y K4l Agjatl 5oLl laad o iy andamill oVl 8l

0, e ) 3ald et —4-1-8a

chlie Y 5aU8 daaty cardaiill o Vsl (gpiia o (Oloysn) LN dalae o 2223 (32) Jsand) 56l (ge
(0.05) Liasiaall (g laill AYall (s5isn o 33 525 (SIG=0) asmne AV (g5t pa 0.714 4iad Cizly 28 4 al)
Bl dlla bl Ailas) AN 53 5 geie L) Jalas oF of Al G il) Jsg a2l dpuajh by Jiny Las
¢Adll Chlae¥) sald Jaas (& puill ol (8 (88l5y cadaiill o WsH jaty ¢ il (38 G A3 Auanse A3kl
ey 538 Jaa 3l of Dlss iny Laa 0.51 &l Bl V) Jalas e e 0 (32) Jsandl (e oDl LS
e Shyiie s e Bl SYI L) g olatV) Gudiys aatll oVl 3 kil (g %51 e isase L2l
< 1(Ngyni, et, al., 2006) duly dadi g dagill ol Caliddy clyaial) 8l i (al by (Al sail) 5208l
Dl SSY) g (S 3t 5ol e ol ang

Llisail) 52l Flie yslae B8 o Apgine AND ) Aylay) WDl aag 4l v of e B las
eaiill e Vslls Al sal Ball) 5 lie cp Aysine AN 0l Aplay) AN i3 Ao dagy 4l ey ¢ caskasil) ¢l
p gl e dpa il o3gd Jlaa V) HLEY) Sad agle Jo L l3ag

1 - Samuel Nguni, Peter Sleegers, Eddie Denessen, op, cit., PP.145-177.
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rale JSda (1-8) dpa,dll ad)

Fia 2 0.702 4lad caly 3 (Olaypm) BLIY) Jalaa ¢ Badd Gl (32) Jgand) JNA (s
Ag dlay) Al My Abad) A il Jdg aaad) dpiad (b)) iny Laa (SiQ=0) Jila qugmana AN
e JS Al g Lo il s Al o3 (35 Adysal) SaLAY Flay adiiil) Vsl Aysine A2 iy
glia of M R? dad Liada (a9 *(Saeed, Ahmad, 2012) #(Xi yu, 2010) .!(Bass, 1998)
Laasall Aadl) of 1) colad¥) (udiyg sl p¥elly Jondd) i3 (e L %49.3 (o J g Aligatl) 5aLAY
CaBiall G O Aplag) A ) s LY Jalaal

tble e dnmill o2 ety dglalall aLAY ¢ Ul dpudlly — LG

A ydll oda (e gy adanill ¢Vl Alalill BaLal Flie o A8l aa) AN G ADe aag Y 128G
Al Adiall il al)

et Ylly 3Tl dda g piiall 5aldl) Jaad oy Aglan) ANS 3 ADle aag Y :1-2-8
GA:\.L;.\SS\ eWolly o WYl ddag piiall 3)aY) Jaai (pu Adlas) AV ) ADle aa g Y :2-2-84

s 0 Jgandl a5yl Jalail) il el luzaydll oda Hlial L Lad
< 9l (B oY) & J ’ 3)

: ot oYty Autial) oatagly A0l BALAY & U i A8 Auapl yanl Galaag cilayes Jali) Salas (33) by Jgia

saadl) Jalea (8 5uns Ll Jelaa | Adsl) aaa : el
r-square Agiaal) Olassu N
Sig r- dad Sig Spearman's
square Corre_la_tion
Coefficient
0.000 | (.177241 0.000 421 158 Al A g il 3oLl Jaas
0.000 | 0.0238036 | 0.054 154 158 YL g il 32y daas
0.000 | (.132496 | 0.000 .364 158 ale Sy AL BaLAY ¢ Ua
- 1 158 (Rl £Ygl)

1. Bernard M. Bass, op, cit., p.21.
2_Xi Yu, op, cit., p.143.
3 - Aamir Saeed, Shahbaz Ahmad, op, cit., pp.150 — 158.
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{oble Belp e 3Ll Jsoall DA (e
3lalally dda g i) 3oLl laas —1-2-8 s

AN gsise Qilie 0.421 &l 8 Gypriall (uda G Gl Lol Jalea of 13236 (33) Jsandl (e

(L Al B il Sy pall im b by S Laa (0.05) AV (g5iase a5 52 (SIg=0) i3—une

£ slly SISl Adagy el 5oy Jasi cp ANl ol imy Les 8L aan) A1V b Aypina Lol V1 Jalone dagid

<(Ngyni, et, al., 2006) il dai s dagill o2a (30 dysiea AN Ol dd a (Lnlayl) ADle alaw

iy adatil) eVl yon Syt e Jgpue s Jagy dall sylay) Jaas of Y e 1P =0.177 ded s
(Blsa) Wi %17.7

:;Ll.f..l.».n‘}n-i A.iaj)ﬁm“ 'é)‘d‘g‘ .L.A.I —2—2—8u

AN gsiae Jilie 0.154 &l 38 cppenad) Cpds C Olaysu Ll Jalea of 13a3 (33) Jsandl e

bl o3 cadng Cum Ailiaay) dagiil) Gua e Ciliats Taal Gus (e %(Chen, et, al., 2005) il dags
laa i e sla (53 anil) Jeleo ST Lo Slad 135 aslail) Wslly (5ol Jaaill 138 0 Al oo A8 2585
Adaally Jaall s aal Vo) (Sars S o (Saall e Ll ol ) et Y Tas Al 4 a5 12 =0.238
ale ISy Adalial) LAY #Ual dpudlly (2-8) ducajdl) jLas)

Fiua ga 0.364 4iad caly B (Glam) BLIN) Jalaa o Bad Glad) (33) Jssadl YA (e

Lnlag) Lalld Uity g Abadd) Aia i) Joadg atad) i jp (b (ny Laa (Sig=0.000) Jilha iy Y2
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2 _ Allan E. Lind, op, cit., pp. 56-88.

3 - Mehrdad Goudarzvand Chegini, op, cit., PP.173-176.

4 - Mohammad Qasem Ahmad Al-Qarioti, Hamed Suleiman Freih, op, cit., pp.1-32.

> - Ronald Fischer, op, cit., PP. 486-503.

6 - Seyed Mohammad Moghimi, Masoumeh Kazemi, Saied Samiie, op, cit., pp.119-245.
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Abstract

Research Title: "The Role Of Strategic Planning Of Human Resources In
Creating Organizational Loyalty Of Employees Working At Service Public Sector
Institutions in Syria" (An analytic Study For Tourism Public sector Pattern In
Damascus and Lattakia).

This research aims mainly to the following:

- ldentify the nature of human resources strategic planning in its
theoretical conception based on its position on the hierarchy of strategy.

- ldentify the nature of organizational loyalty in its theoretical conception
based on its position on the map of behavioral outcomes and attitudes.

- Shed light on the reality and the state of the human resources strategy
and its formulation and implementation mechanisms at the service
public sector specifically tourism in Syria.

- Highlight the degree of organizational loyalty to individuals working in
the service public sector specifically tourism in Syria.

- Impact statement and the role human resources strategic planning
process from behavioral perspective in line with the nature of economic
activity for service tourism public sector in activating the status of
organizational loyalty as a behavioral attitude on the long term.

- To reach a set of proposals and recommendations that are expected to
take them to create and activate organizational loyalty as a behavioral
attitude through process of human resources strategic planning from an
integrated standards behavioral perspective maybe taken at the level of
practical application.

The importance of this research in theory Manifested in following-up
efforts, studies and research, which started since the advent of Hawthorne
inadvertent error or also called the Hawthorne effect, which paved the way for
what later named the human relations movement that emerged during the year
1950 - 1960, To take it upon himself to highlight the essence fact of the meaning
of human resources strategic planning from behavioral perspective with its
various dimensions, an attempt to fathom this concept in a scientific and
systematic way by focusing on the most important issues of strategic impact on
the core psychological needs that which exceed those abstract physical needs
and the role of satisfying those needs to activate the psychological emotional
link to the individual with his organization on the long term.

In practice the importance of this research manifested by answering the
following question: "What is the location and status of human resource




management on the hierarchy strategy map in the service public sector
organizations in Syria and how we can implement, configure and formulate a
strategy for human resources with an influential role and effectively in the
development of reality these organizations with its service nature from
behavioral perspective?"

And so through the activation of the strategic role of human resource
management and redirect and adjust all axes formation process and
implementation of human resources strategy in the service public sector
organizations from its leadership role Based considering the human element is
the absolute competitive advantage, which must be formulated in accordance
with the strategic strengths the final strategy at the organizational level and
then adjust accordingly and for all other strategies in the organization, Through
the process of strategic planning for human resources based primarily on
internal control to the organizational climate factors by its various dimensions
which affect directly on the desired behavioral outcome and attitudes, which
organizational loyalty sits on their throne .

This search Used quantitative approach which resort to objective
measurement and analysis of numerical data that has been collected, based on
descriptive analytical method which is based on the interpretation of the
situation of a particular phenomenon or a practical problem through selecting
its conditions and dimensions and characterize the relationships between them
in order to finish to integrated accurate practical description to the
phenomenon or problem and its associated facts.

The study Population consists of (1301) employees working at Tourism
Service Public Sector in Damascus and Lattakia cities, and for that the
researcher distributed lists of survey designed especially to measure the
objective of this research included (210) employees were distributed according
to the principles of the simple random sample to be adopted (158) lists valid for
analysis with response rate 75.24%.

The main findings of these study as following:

. There is a good positive significance relationship between psychological
empowerment climate (by its all dimensions) and organizational Loyalty .

. There is a medium negative significance relationship between the ego
individual ethical climate as a dominate climate and organizational Loyalty.

. There is a positive modified effect of the individual moral sensitivity

variable on the relationship between the ego individual ethical climate as a
dominate climate and organizational Loyalty.




. There is a positive modified effect of the organizational moral sensitivity
variable on the relationship between the ego individual ethical climate as a
dominate climate and organizational Loyalty.

. There is a poor negative significance relationship between principled
organizational ethical climate as a dominate climate and organizational loyalty.

. There is a negative modified effect of the individual moral sensitivity
variable on the relationship between the principled organizational ethical
climate as a dominate climate and organizational Loyalty.

. There is a positive modified effect of the organizational moral sensitivity
variable on the relationship between the principled organizational ethical
climate as a dominate climate and organizational Loyalty.

. There is a significance relationship between organization leadership
climate styles (Transformational — Transactional) and organizational Loyalty as
following:

- There is a strong positive significance relationship between
transformational leadership climate and organizational loyalty.

- There is a weak partially positive significance relationship between
transactional leadership climate and organizational loyalty (just for contingent
reward leadership dimension).

. There is a good positive significance relationship between organizational
justice climate (by its two dimensions: Procedural — Distributive) and
organizational Loyalty.

. There is no effect of the distributive justice climate as a mediated
variable on the significance relationship between procedural justice climate and
organizational Loyalty.

Based on the above results, we can offers the following suggestions and
recommendations:

- Activating the strategic leadership role of human resource management in the
service tourism public sector organizations in Syria and put it on the executive
table for the strategic decision making, as a final strategy, which must be
formulated accordingly all other strategies in the organization.

- The process of re-engineering the structural design of the organization one of
the first causes of the strategic leadership role activation success of the Human
Resources management on the map of hierarchy strategy from a behavioral

perspective, where is this demand is an inevitable condition, as this role




requires even pays off to a more flexible structure to its requirements. Within
this framework, the researcher suggests that the process of institutional design
must built in accordance with the standards of flat matrix organic organizational
structures, which is considered one of more supporting structures to the terms
of the human resources strategic planning process from a behavioral
perspective that leads to the activation of the desired behavioral attitudes and
outcomes, which organizational loyalty sits on their throne.

- Start an integrated standards cultural change strategy compatible with the
nature of the proposed organizational structure and this is a very important
requirement for service tourism public sector organizations in Syria through
effective tools and techniques, plans and tactics

- Start working on the development of strategic plans to deal with the
underemployment phenomenon and reset the equation of quantitative
balance between individual's skills and potential and work requirements. By
getting rid of the control of some old policies that still govern the recruitment
process represented by a policy of assimilation and the policy of expanding
vacancies On the one hand. and from the other hand start working on
revitalization of the tourism investment mechanism to rotate the part of the
surplus labor in these new investments, in addition to activating the adaptive
strategic role of human resources planning process as one of the human
resource management functions at the operational level and link it to a career
path planning mechanism from an organizational responsibility perspective
supportive of individual responsibility for building and draw Special individual
career path.

- Reconsideration of functional design of the human resources departments in
these organizations from its proposed strategic leadership role by the which
supports the process of human resources strategy formulation and
implementation as a final strategy at the corporate level, which requires the
establishment of departments concerned with the qualitative developmental
functions which reflects the aforementioned strategic role from a behavioral
perspective Represented by:

e Knowledge Management.
e QOrganization Learning.

e Talent Management.

e Career Management.

-Stop working according to the laws and procedures of the internal regulations
adopted in the service public sector organizations of tourism and work on the
drafting of a more flexible and ethical sensitivity new internal system, especially




with regard to supporting the professional development and growth and focus
on supporting the principles of job ethics.

- To strengthen the mechanisms of participation in decision-making processes
at the level of the organization in general and those that touch the individual
worker in particular, especially if the decision was made to change the laws of
the rules of procedure which followed.

- Linking promotion strategy process with a career path plan based on the
growth of skills and experiences, which linked directly to the results of the
performance appraisal.

- Linking physical and moral incentives and rewards of the performance
appraisal process results that commensurate with the amount of matched
effort without increase or decrease, which activates a perceived positive
mental images about the climate of distributive justice in general.

Keywords: human resources strategic planning- psychological empowerment climate-
individual ethical climate- organizational ethical climate- organization leadership
climate- organizational justice climate- organizational Loyalty.
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